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Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUHIMIIAJBHBIX YCJIYyrax 2

Pazgen  1__
1. HaumMeHOBaHWE MYHUITUTIAJILHON YCIYTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
MPOrpamMM HAYAJLHOI0 00111ero 00pa3oBanus (3a HCKJIK4YeHueM jereit ¢ OB3 u nereii- 00IIepPOCCHIICKOMY
HHBAJIWIOB), OUHAasI 0a30BOMY MU
pPErHOHAILHOMY TEPEYHIO
2. Kareropuu norpeduteneil MyHULIUNIAILHOU YCIYTH ¢pusnyeckue
JMIAa

3. Iloka3arenu, XapakTepusyronme o0beM U (WIM) Ka4eCTBO MyHULIUIAIBHON yCIYTH:

9 3
3.1. HOKa3aTeJ'II/I, XApaKTCPUIYIOIIUC KAYCCTBO MYHULIUTIAJIBHOU YCIIYTH

[Toka3arenb, xapaKTepU3yIOIUi IToxa3zatens, [Toka3arens 3HayeHue MoKa3aTes JlonmycTumble
coJiepKaHne MYHHUIIMIIATBHON YCITyTH XapaKTepU3YIOMNN KayecTBa KayecTBa (BO3MO>KHBIE) OTKIOHEHHS
ycnoBus (popmbl) MYHUIIUNAIBHON | MyHUIIUIAJIBHON YCIIyTH OT YCTaHOBJIEHHBIX
o OKa3aHHs YCIYTH roKaszaresieil KauecTBa
g 5 MYHULUIIAIBHON MYHULUIIAIBHON yCIyTH 6
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3.2. Iloka3arenu, XxapakTepu3yroue 00beM MyHULIUIIAIBHON YCIyTrH

[Toka3zarens, [Tokaszarens, [Toka3zarens 3HaueHue Pasmep miratel Homyctumsle
XapaKTepU3YIOIIHA XapaKTepU3yIo- obbema MoKazaTes oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
CoJIepXKaHue U yCIIOBUS MYHUIUTIATEHON MYHUIUTIATEHON OTKJIOHEHHSI OT
MYHUIUMTIATBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHHULUITAJIBHOU MYHULIMTIIATIBHON
o ycuyru YCIIYyT'H 6
@]
S35
o % eIMHATIA
= 8 U3MEPEHUS 2 ° o o %
£ Q [}
=3 o OKEU 2 2 | 2 3 =
a & = o o 3 o IS g
=a= = T ==t T s
o o o) < < = © < [a~] [«2]
M = = = = = o = = = ] <
= 9 o R o E A~ 2~ Q. = o~ = o~ < &
™ O < = < 8« >E = < = < 5) >E = < ~ < E o
> 2 g g g g o g & ) g = I 5( ) g Z I 5[ ) 5[ () =
= T ow = T w Zx | 58| E =8 | = & al T 8 = a S o 2
< = < = < = S = < = < = 2 R S al B ol B = > =8 2 =
A U A U A U <R @ U = S | wn S R ! S T| & ! g
o H o H o H o H o H = O g = e« T E|IQE oS N = Q= =
=S =S =S S =8 S E o o | = % | 5 = —E| = ot @ 2
o 3 o 3 o 2 o 8 o 2 T & Z N S o X s o S =
= =R =R = = S o B E = o B & o e
SENS SENS SENS = o = o g S\ ~ e I ~ e S
S = S = S = < = S = < ~ (o] PNl N <
= = = I = i q I q S
N N Q N M
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
801012 |He Hern, 3a |He ouyHas |He Yucn |gemo |792 |502 527 |533 S




0.99.0. | yka3zaHO |MCKJIIOY |YyKa3aHO yKa3aHo |0 BEK
FASIA eHue o0yu
116000 JIETEN C aroln
1 OB3 u uxcs
neTeu -
WHBAJIN]T
OB

4. HopMaTuBHbIE PAaBOBBIE aKThI, YCTAHABIMBAIOIINE pa3Mep IUIatThl (1ieHy, Tapud) 11ubo mopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaNMEHOBAaHHE

1 2 3 4 5

5. Ilopsaok okazaHusl MyHMIIMIIAIBHOW YCIYTH
5.1. HopMaTtrBHBIE ITPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSAAO0K OKa3aHUS MyHUIIMIIATBHOW YCIIYTH

®enepanbhblii 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mux NpuHIKIIAX OPTaHU3AMH MECTHOTO camoytpasienus B Poccuiickoit deneparyn”
®denepanbHbIil 3ak0H 0T 29.12.2012 No 273-03 "O6 ob6pa3zoBanuu B Poccuiickoit ®enepanun’

®enepanpHblil 3akoH 0T 06.10.1999 No 184-D3 "O6 oOuux NMpUHIMIIAX OpTraHU3AIMH 3aKOHOAATEIbHBIX (MMPECTaBUTEIbHBIX) U UCTIOJIHUTEIBLHBIX OPTaHOB
roCy/IapCTBEHHOH BiacTu cyOnekToB Poccuiickoit denepanyn”

(HamMeHOBaHWE, HOMEP U JJaTa HOPMaTHBHOTO MPABOBOTO aKTa)



5.2. Iopsmok nHGOPMUPOBAHUS TOTCHIIMAIBHBIX MOTPEOUTENICH MYHUIIUITAILHON YCIIYTH

Crioco6 nnpopmMupoBaHus

CocraB pa3meniaemMoii nHpopMaIu

YacroTa 0OHOBICHUS
uHpopmanuu

2

3

HudopmupoBaHue mpu
JIMYHOM OOILLIEHUH

PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus
noJiyyaTesied MyHUIIMIIaIbHOW YCIyTy U (MJIM) UX pOAUTENEH (3aKOHHBIX IPEICTaBUTEIIEH )
HPEJOCTABIIAIOT HEOOXOIUMBIE Pa3bsICHEHUS 00 OKa3bIBAEMOM MyHULIMIIAIILHOM yCiyTe.

[To mepe obpaieHus

IIucemenHoe
nH(pOpMHUpOBaHHE

WHauBryalbHOE TUCHMEHHOE WH(GOPMHUPOBAHUE MPU OOPAIICHUH IPaXkKIaH IIyTeM
MMOYTOBBIX OTIPABJICHU WIIH TI0 SJICKTPOHHOM MOUTE (B 3aBUCUMOCTH OT CIIOCO0A TOCTaBKU
OTBETa, YKa3aHHOTO B MHUCbMEHHOM OOpaIeHHUH, WIH CIIoco0a o0paleHus
3aMHTEPECOBAHHOIO JIUIIA 32 HHPOpMaLIUei).

[To mepe obpameHus

Koncynpramnus no
Tesneony

PaGoTHuKM yupexieHus: BO BpeMsl paboThl yUpeKJIeHHs B cilydae oOpallleHus mojydaTesien
MYHUIIUNATBHON YCIYTH U (WIN) UX pojuTeneil (3aKOHHBIX MpeICTaBUTeNel) 1Mo TenedoHy
NPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMO MYHHIIMTIAIIEHOM yCITyTE.

[To mepe obparenus

Nudopmanus B
MIOMEILEHUH U Ha caiiTe
YUpeXIEHUs

WHupopmalinoHHble MaTeprabl 0 MyHULIUIIATBHON yCyTe, MpeaocTaBIsieMon
YUPEXKJEHUEM, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3
"NuTepHer", a Takxke GopmaT NpeAoCTaBICHUs Ha HEM 0053aTelbHON K pa3MEIIeHUI0
uHpopManuu 06 06pa30BaTENbHON OpraHn3aluy, yrBepkaeHHbIe [Iprkazom
Pocobpuanzopa ot 29.05.2014 N 785
"O0 yTBEep)KICHUM TPEOOBAaHUIH K CTPYKTYpe OpHUIMAIBHOIO caiiTa 00pa3oBaTeIbHOIM
OpraHu3anyy B UHPOpPMaIlMOHHO-TEJIeKOMMYHUKaMOHHOU ceTH "UHTepHeT" u dpopmaty
npejcTaBiIeHus Ha HeM uHdopMmaru'.

ITo Mepe n3meHenus
UHpOpMaLIUU

WNndpopmuposanue npu
JINYHOM OOIIEHUN

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JTUYHOTO 0OpaeHHs
MoJTyJaTesie MyHUIIUITATbHON YCIyTH U (WJIH) UX POIUTENEH (3aKOHHBIX MPEACTABUTENICH )
IPEJOCTABIISAIOT HEOOXOIUMBIE Pa3bsICHEHUsI 00 OKa3bIBaeMOI MYHHUIIMIIATBHO yciyre.

[To mepe oOparmeHus




Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazgen |
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
MPOrpamMM HAYAJLHOI0 00111ero 00pa30oBaHus (IeTH-NHBAJIW/IbI, OUHAS) 00IIepPOCCHIICKOMY
0a30BOMY MU
2. Kareropuu norpebuTteseil MyHULIUINIAIbHON yCIyrU (puznyeckue pErMOHAIBLHOMY IIEPEYHIO
Juua
3. [lokazarenu, xapakTepusytonme o0beM 1 (WIH) KaueCTBO MYHUIIUIIATLHON YCIyTH:
3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -
ITokazarens, XapakTepU3yrO Ui [Tokazarens, [Tokazarenb 3HavYeHHE MoKa3aTess Honyctumele
coJiep>KaHuEe MYHUITUTIAIBHON YCITYTH XapaKTepU3yIOIIUn KayecTBa KayecTBa (BO3MOKHBIE) OTKIIOHEHHSI
ycnoBust (hopmbl) MYHUIIUTIATBHON | MyHUIIUTIAIBHON YCITyTH OT YCTaHOBJIEHHBIX
o OKasaHHi yCIyTu nokasartesnei KayecTsa ]
% § MYHHIIHITATEHOM MYHUIUTATIBHON YCITyTH
B YCIYTH
>§ o enuHuIA | R . .
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3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru

[Toka3zarens, [Tokaszarens, [Toka3zarens 3HaueHue Pasmep miratel Homyctumsle
XapaKTepU3YIOIIHA XapaKTepU3yIo- obbema MoKazaTes oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COZepKaHue IMA YCIOBUSA MYHHUIUITAIBHOU MYHULIMTIAJTbHON OTKJIOHEHHUS OT
MYHULUIIAIBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHHULUITAJIBHOU MYHULIMTIIATIBHON
o ycuyru ycnyrn6
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4. HopmaTuBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) a0 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBU3UTHI HOPMATHUBHOI'O IIPaBOBOT'O aKTa

BU/I

MPUHSBIIANA OpraH

JaTta

HOMEp

HanMCHOBAaHUC

2

3

4

5

5. Ilopsaok oKka3aHWsI MyHUIIMIAIBHOW YCIIYTH
5.1. HopMaTtrBHBIE TPABOBBIE AKThI, PETYJIUPYIOIINE MOPSAIO0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH

®denepanbHblil 3akoH 0T 06.10.2003 Ne 131-D3 "O6 oOuux mMpUHIMIIAX OpraHU3aIMi MECTHOTO camoympasieHust B Poccuiickoit deneparin"
®denepanbHbIii 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

4!

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMX NPUHIMIIAX OPTaHU3ALUH 3aKOHOIATENbHBIX (PEACTaBUTENIBHBIX) U HCIIOTHUTEIHHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickont denepammn”

(HamMeHOBaHWe, HOMEP U JJaTa HOPMAaTHBHOTO MPABOBOTO aKTa)

5.2. Iopsinok MHPOPMUPOBAHUS MOTEHIIUAIBHBIX TOTPEOUTENICH MYHHLIUNIATBHON YCITyTH



Croco6
UHGOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 0OHOBICHHS
uHpopmaruu

1

2

3

NudopmupoBanue mpu
JIMYHOM OOIIEHUHN

PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOr0 0OpalleHus
noJiyyaTesiedl MyHUIIMIIaIbHOW YCIyTU U (WJIM) UX pOAUTENEH (3aKOHHBIX IIPEICTaBUTEIIEH )
HPEJOCTABIIAIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMOM MyHULIMIIAIILHOM yCiyTe.

ITo mepe oOpareHust

IIncemennoe
UH(POPMHUPOBAHNE

WuauBuyanbHOe MUCbMEHHOE HH(OPMHUPOBAHKE IPU OOPAIIEHUH IPaXiaH IyTeM
MOYTOBBIX OTHPABICHUN HIIU 110 SJIEKTPOHHOM 1mouTe (B 3aBUCIMOCTH OT CIIoco0a
JIOCTaBKHU OTBETA, YKA3aHHOTO B MMCbMEHHOM OOpallleHUH, WK criocoba oOpaleHus
3aMHTEPECOBAHHOIO JIUIIA 32 HHPOpMaInei).

ITo mepe oOpareHus

Koncynpranus no
Tenedony

PabGotHuKM yupexeHus Bo BpeMs paboThl yUpeKIeHUs B cilydae oOpalieHus
nojyJareneid MyHUIIUNAIbHON YCIyTH U (MIIN) UX poAUTENeH (3aKOHHBIX MpeICcTaBUTENeH)
10 Tesie()OHy NMPETOCTABISIOT HEOOXOAUMBIE Pa3bsACHEHHs 00 OKa3bIBaeMON
MYHHMIMIIAJIBHON yCITyTe.

ITo mepe obpamenust

HNudopmanus B
MOMEIIIEHWH 1 Ha calTe
yUpexKICHUs

WNudopmaninoHHble MaTepHalibl 0 MyHUIIUIATIBHON YCIIyTe, IPe10CTaBIsIe MO
YUpEeKIEHUEM, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3
"NuTepHer", a Takke popMar npeoCcTaBIeHHs Ha HeM 0053aTeIbHOM K pa3MeleHHUIO
nHpopmanuu 00 oOpa3zoBaTeNbHON OpraHu3anuy, yreepxaeHHsle [Ipukazom
Pocobpnanzopa ot 29.05.2014 N 785
"O6 yTBepkIeHUU TpeOOBaHUN K CTPYKTYype OPHUIMATIBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aiy B HHHOPMaIIMOHHO-TEJIEKOMMYHUKAaMOHHOM cetH "MHTepHeT" u popmaty
MpeACTaBICHUS HAa HeM uHGopmaruu'.

ITo mepe n3meHnenus
uH(popManuu

Nudopmuposanue mpu
JINYHOM OOIIIEHUH

PaboTHuKH yupexieHus! BO BpeMsi paboThl YUPEkKACHHsS B CIy4yae JUYHOro oOpalieHus
noJytyyaresied MyHULIUITATbHON YCIyTy U (WIM) UX pOAUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMOM MYHUIIMTIAIBHON yCIIyTe.

ITo mepe obpammenust

el



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazgen 3
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
IIPOrpaMM HA4YaJabHOI0 001Iero odpasoBanus (afanTupoBaHHas, aetu ¢ OB3., ounas) 001IepOCCHIICKOMY
0a30BOMY MU
2. Kareropuu norpebuTteseil MyHULIUINIAIbHON yCIyrU (puznyeckue pErMOHAIBLHOMY IIEPEYHIO
JIHMIA
3. Iloka3zarenu, XxapakTepu3youe o0beM U (WIN) KaYeCTBO MYHULIMIIAJILHONW YCIIYTH:
3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -
[Tokazarenb, XapaKTEpU3YIOIIUT [Tokazarens, [Tokazarenb 3HavYeHHE MoKa3aTess Honyctumele
coJiepKaHnue MyHHUIIMIIATbHON yCITyTi XapaKTepU3yIOLIHii KadyecTBa Ka4yecTBa (BO3MOKHBIE) OTKJIOHEHUS
ycnoBust (hopmbl) MYHUIIUTIATBHON | MyHUIIUTIAIBHON YCITyTH OT YCTaHOBJIEHHBIX
o OKasaHHi yCIYTH nokasartesnei KadecTea
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3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru

[Toka3zarens, [Tokaszarens, [Toka3zarens 3HaueHue Pasmep miratel Homyctumsle
XapaKTepU3YIOIIHA XapaKTepU3yIo- obbema MoKazaTes oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
CoJIepXKaHue U yCIIOBUS MYHUIUTIATEHON MYHUIUTIATEHON OTKJIOHEHHSI OT
MYHUIIUTIAJTBHON YCITyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KayecTBa
MYHHULUITAJIBHOU MYHULIMTIIATIBHON
o YCIIYTH ycnym6
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4. HopmaTuBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) a0 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBU3UTHI HOPMATHUBHOI'O IIPaBOBOT'O aKTa

BU/I

MPUHSBIIANA OpraH

JaTta

HOMEp

HanMCHOBAaHUC

2

3

4

5

5. Ilopsaok oKka3aHWsI MyHUIIMIAIBHOW YCIIYTH
5.1. HopMaTtrBHBIE TPABOBBIE AKThI, PETYJIUPYIOIINE MOPSAIO0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH

®denepanbHblil 3akoH 0T 06.10.2003 Ne 131-D3 "O6 oOuux mMpUHIMIIAX OpraHU3aIMi MECTHOTO camoympasieHust B Poccuiickoit deneparin"
®denepanbHbIii 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

81

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMX NPUHIMIIAX OPTaHU3ALUH 3aKOHOIATENbHBIX (PEACTaBUTENIBHBIX) U HCIIOTHUTEIHHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickont denepammn”

(HamMeHOBaHWe, HOMEP U JJaTa HOPMAaTHBHOTO MPABOBOTO aKTa)



5.2. Iopsinox HHPOPMUPOBAHUS TOTEHIIUAIBHBIX TOTPEOUTENICH MYHHLIMIIATBHON YCIyTH

Cnoco6 nHpOpMHUPOBAHHUS

CocraB pazmernaemMon nHGpopMauu

YacroTa 0OHOBIICHHS
uHpOpMaLIUU

2

3

WNudpopmuposanue npu
JIMYHOM OOILIIEHUHA

PaGoTHUKY yupexaeHus BO BpeMsi paboThI YUPEKICHHS B CIIydae JIUIHOTO 0OpaIieHHsI
noJryyaTesield MyHUIIMITaIbHOU YCIyTy U (WJIM) UX pOAUTENIeH (3aKOHHBIX MpeICTaBUTeNeH )
NPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMON MYHHIIUTIAIIBHOM yCITyTE.

ITo mepe oOpameHus

I[TucemenHOE
nHpOopMUpOBaHUE

WNuauBrayabHOE MTUCHbMEHHOE WH(OPMHUPOBAHUE TPU OOpAIIEHUH IPaXkIaH IIyTeM
MOYTOBBIX OTHPABICHHUN HIIU 110 3JIEKTPOHHOH 1MOYTe (B 3aBUCUMOCTH OT CIIOC0O0a JIOCTaBKH
OTBETA, YKa3aHHOTO B MMCHbMEHHOM OOpAIleHUH, UK CrIoco0a oOparieHus
3aMHTEPECOBAHHOTO JIUIA 32 HHPOpMAITHEH ).

ITo mepe oOpameHus

Koncynpramus no
TenedoHy

PaboTHUKM yupexaeHus BO BpeMst paboThl yUpeKJIeHU B Cllydae OOpallleHus noxydaTenei
MYHMIIMIIAJIBHOM YCIIYTU U (MJIM) UX poANUTENeH (3aKOHHBIX IIpecTaBuTeNe) o Tenedony
IPEJOCTABIISAIOT HEOOXOIUMbIE Pa3bsICHEHUSI 00 OKa3bIBA€MOM MyHULIMIIAIILHOM yCiyTe.

ITo mepe obparenus

WNudopmanus B
IMOMEIICHUH B Ha CalTe
yUpexAeHUS

WNHudopmaninoHHble MaTepHalibl 0 MyHUIIUIAIBHON YCIIyTe, IPEe10CTaBIsIe MO
YUpEeKIEHUEM, B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3
"NuTepHer", a Takke popMar npeoCcTaBIeHHs Ha HeM 0053aTeIbHOM K pa3MeleHHIO
uH(popmMalnu 00 oOpa3oBaTeIbHON OpraHu3aluy, yTBep:xxaeHHble [Ipukazom
Pocobpnanzopa ot 29.05.2014 N 785
"O06 yTBepkIeHUHN TpeOOBaHUH K CTPYKType OpHUIIMaTBLHOTO caiiTa 00pa30BaTeIbHON
OpraHu3any B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHOM cetn "MHTepHeT" u popmaty
MpeACTaBICHHS HAa HEM HHGOpMaru'.

ITo Mepe n3meHeHus
nHpopmanuu

NudopmupoBanue npu
JIMYHOM OOIIEHUHA

PaboTHuKH yupexieHus! BO BpeMsi pabOoThl YUPEkKACHHS B CIy4yae JUYHOro oOpalieHus
noJtyyaresied MyHULUITATbHON YCIyTy U (WIM) UX POAUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMO MYHUIIMTIAIBHON yCIIyTe.

[To mepe oOpameHus

61



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazgen 4
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
NPOrpamMM HAYAJLHOI0 0011ero oopazoBanus (ietu ¢ OB3. ounas) 00IIepPOCCHIICKOMY
0a30BOMY MU
2. Kareropuu norpebuTteseil MyHULIUINIAIbHON yCIyrU (puznyeckue pErMOHAIBLHOMY IIEPEYHIO
Juua
3. [lokazarenu, xapakTepusytonme o0beM 1 (WIH) KaueCTBO MYHUIIUIIATLHON YCIyTH:
3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -
ITokazarens, XapakTepU3yrO Ui [Tokazarens, [Tokazarenb 3HavYeHHE MoKa3aTess Honyctumele
cojiepKaHue MYHHUIIMIIAIBHOM yCIyru XapaKTepU3yIOLIHii KadyecTBa Ka4yecTBa (BO3MOKHBIE) OTKJIOHEHUS
ycnoBust (hopmbl) MYHUIIUTIATBHON | MyHUIIUTIAIBHON YCITyTH OT YCTaHOBJIEHHBIX
o OKasaHHi yCIYTH nokasartesnei KayecTsa ]
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3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru

[Toka3zarens, [Tokaszarens, [Toka3zarens 3HaueHue Pasmep miratel Homyctumsle
XapaKTepU3YIOIIHA XapaKTepU3yIo- obbema MoKazaTes oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
CoJIepXKaHue U yCIIOBUS MYHUIUTIATEHON MYHUIUTIATEHON OTKJIOHEHHSI OT
MYHULUIIAIBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHHULUITAJIBHOU MYHULIMTIIATIBHON
o ycuyru ycnyrn6
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4. HopmaTuBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) a0 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBU3UTHI HOPMATHUBHOI'O IIPaBOBOT'O aKTa

BU/I

MPUHSBIIANA OpraH

JaTta

HOMEp

HanMCHOBAaHUC

2

3

4

5

5. Ilopsaok okazaHWs MyHUIIMIIAIBHOW YCIIYTH
5.1. HopMaTtrBHBIE TPABOBBIE AKThI, PETYJIUPYIOIINE MOPSAIO0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH

®denepanbHblil 3akoH 0T 06.10.2003 Ne 131-D3 "O6 oOuux mMpUHIMIIAX OpraHU3aIMi MECTHOTO camoympasieHust B Poccuiickoit deneparin"
®denepanbHbIii 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

vC

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMX NPUHIKIIAX OPTaHU3AIUH 3aKOHOIATEIbHBIX (PEACTaBUTENBHBIX) U HCIIOTHUTEIHHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickont denepammn”

(HamMeHOBaHWe, HOMEP U JJaTa HOPMAaTHBHOTO MPABOBOTO aKTa)



5.2. Iopsinox HHGOPMUPOBAHHS MOTEHIIUATBHBIX TOTPEOUTENEH MyHUIIMTIAIEHON YCITYTH

Cnoco6 CocraB pazmemaemMoi nHpopmauu Yactora 0OHOBIICHHS
UH(POPMHUPOBAHUS uHpOopMauu
1 2 3

HNudopmuposanue npu
JIMYHOM OOILLIEHUNA

PaboTHHKY yupexaeHus BO BpeMst paboThl YUPEKICHUS B CIIydae JIMIHOTO OOpameHHs
MoJIydaTeNnei MyHHIUITATbHOW YCIyTy U (UJIN) UX pOAUTENeH (3aKOHHBIX MpeCTaBUTENEH )
MPEOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHHIIMIIAIBHOM yCIyTe.

[To mepe obpamenust

I[TucemenHOE
nHpopMupoBaHHE

NuauBuayaibHOE MHCBMEHHOE HHPOPMHUPOBAHUE TIPU 0OpAIIEHUH TPaKIaH IyTEM ITOYTOBBIX
OTIIPaBJICHUH WJIM I10 3JICKTPOHHOM 1mouTe (B 3aBUCHMOCTH OT CIIOCO0a IOCTaBKH OTBETA,
YKa3aHHOTO B MMUCbMEHHOM OOpaIlleHUH, WU CIIoco0a oOpalieHus 3aMHTEPECOBAaHHOTO JTUIA
3a uHpopmanueil).

[To mepe obpamenust

Koncynpramus no
TenedoHy

PaGoTHMKM yupexkaeHus Bo BpeMs padoThl yUpeKACHUs B cilyyae oOpaleHus rnosyyarenaei
MYHUIIMTIAJIbHON YCIYTU U (WJIN) UX pOAUTENEH (3aKOHHBIX MpeCTaBUTeNEl) 10 TenedoHy
MPEOCTABIIAIOT HEOOXOIMMBIE pa3bsCHEHHU 00 OKa3bIBAEMON MYHHUIIMIIATBHOI yciyre.

ITo mepe oOpareHust

Nudopmanus B
MOMEIIIEHWH 1 Ha calTe
yUpexKICHUs

WNHudopmanroHHble MaTepualibl 10 MyHULIMIAILHON yCiIyre, MpeaoCcTaBiIseMon
YUpPEKIAECHUEM, B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3
"UutepHer", a Takke popMar NpeAoCTaBICHHS Ha HEM 0053aTEIbHOM K Pa3MELICHUIO
nH(popmaruu 06 00pa3oBaTEIBHOM Opranu3aiuu, yreepxaeHusie [Ipukazom Pocobpuanzopa
o1 29.05.2014 N 785
"O6 yTBepkIeHUU TpeOOBaHUN K CTPYKTYype OPHUIMAIBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3alyy B HPOPMAIMOHHO-TEIEKOMMYHUKAaIMOHHON ceTn "MHTepHet" u popmaty
MpeACTaBICHUS HAa HeM uHbopmaruu'.

[To mepe nsmeHnenus
uH(popManuu

NudopmupoBanue npu
JINYHOM OOIIIEHUH

PaGoTHuKM yupexieHus: BO BpeMs paboThl yUpeKIEHHS B cllydae JINYHOTo 0OpaIieHus
nojtyyaTesie MyHULIIMIAIbHON YCIYTH U (MJIM) UX POJAUTENEH (3aKOHHBIX MPEACTABUTENCH )
MIPEIOCTABIIAIOT HEOOXOIMMBbIE Pa3bsICHEHUS 00 OKa3bIBAEMOI MYHUIIUTIAIBHOMN YCITyTe.

ITo mepe obparenust

¢



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazmen 5
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BA96
MPOrpamMM OCHOBHOIO 0011ero o0pa3oBanus ( 3a uckaw4deHuem jgereii OB3 u neTeii-nHBAJNIOB), 00IIepPOCCHIICKOMY
ouHas 0a30BOMY MU
pPErHOHAILHOMY TEPEYHIO
2. Kareropuu norpeduteneil MyHULIUNIAILHOU YCIYTH ¢pusuyeckue
JMIa

3. Iloka3arenu, XapakTepusyroupe o0beM U (UI1) Ka4eCTBO MyHULIUIIAIIHON YCITYTH:

9 3
3.1. HOKa3aTeJ'II/I, XAPAKTCPUIYIOIIUC KAUCCTBO MYHUIIUIIAIIbHON YCIIYT'U

9¢

[Toka3arenb, xapaKTepU3yIOIUi IToxa3zaTtens, IToka3zaTens kauecTBa| 3HavYeHUE IMOKa3aTeIs JlonmycTumble
coJiepKaHne MYHHUIIMIIATBHON YCITyTH XapaKTepU3YIOIIUH MYHUITUTIATEHOU KayecTBa (BO3MO>KHBIE) OTKIOHEHHS
ycnoBus (hopMmbl) YCIyTH MYHUIUIAIBLHON YCIIyTH OT YCTaHOBJIEHHBIX
o OKasaHut roKaszartesne KauecTsa
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T c% yCiyru
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3.2. Ilokazarenu, XapakTepU3ymoIIre 00beM MYHHITUTIATBHOW YCITYTH

[Toka3zarens, ITokasarens, IToka3zarens 3HaueHue Pasmep miiatel Homnyctumsle
XapaKTepU3YIOIIHi XapaKTepU3yIo- obbema nokasaTessi oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COoZIepKaHue IMHA YCIOBUSA MYHHUIUITATIBHOU MYHULIMTIAJIbHON OTKJIOHEHHUS OT
MYHUILIUTIATIBHON YCITyTH (popmbr) yCIIyTu yCIyru YCTaHOBJICHHBIX
OKa3aHus MoKa3aTesie KayecTBa
MYHULUIIAIBbHON MYHULUIIAJIBbHON
o~ yCIyTU yeyrn °
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4. HopmaTuBHBIE IPaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBU3UTHI HOPMATHUBHOTI'O IIPaABOBOT'O aKTa

BUJI

MPUHSIBIIANA OpraH

JaTta

HOMEp

HanMCHOBAHHUC

2

3

4

5

5. Ilopsaok oka3aHWsI MyHUIIMIIAIBHON YCIIYTH
5.1. HopMaTtrBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAIO0K OKA3aHUS MyHUIIMIIAIBHOW YCIIYTH

®enepanbhblii 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mux NpUHIKIIAX OPTaHU3ALMH MECTHOTO camoytpasienus B Poccuiickoit deneparyn”
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

0¢

®enepanbHblif 3ak0H 0T 06.10.1999 Ne 184-03 "O6 06mux NpuHIMIAX OpraHU3aIK 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOJHUTENBHBIX OPraHOB
roCy/IapCTBEHHOH BiacTu cyOnekToB Poccuiickoit denepamyn”

(HaI/IMeHOBaHI/Ie, HOMCD 1 1aTa HOPMATUBHOT'O IIPaBOBOT'O aKTa)



5.2. Iopsiiox HHPOPMUPOBAHHS MOTEHIIUAIBHBIX TOTPEOUTENICH MYHHIIMIIAIBHON YCIYTH

Crnioco6 nHpopMHupOBaHUS

CocraB pa3meniaemMoii nHhopMaIu

YacroTa 0OHOBIICHUS
uHpopmanuu

2

3

NudopmupoBanue mpu
JIMYHOM OOIIEHUHA

PaboTHUKM yupekaeHus BO BpeMs paboThl yUpEKIACHUS B Cllyyae JUYHOTO
oOpamieHus NoayJaTeseld MyHHUIIMITATbHON YCIyTH U (W) UX POIUTEINCH
(3aKOHHBIX MpeACTaBUTENEH) NPEAOCTABIAIOT HEOOXOUMBbIE pa3bsCHEHUS 00
OKa3bIBA€MOW MYHMIIMIIAJILHOM yCIIyTe.

[To mepe obpaieHus

IluceMmenHoOe
uHpopMUpoBaHUE

WupuBuayansHOEe MMCHbMEHHOE WH(OPMHUPOBAHUE TIPU OOpAIIEHUH TPaXx1aH
IIyTeM MOYTOBBIX OTIPABJIEHUIN UIIH 10 3IEKTPOHHON NOYTe (B 3aBUCUMOCTHU OT
crioco0a 10OCTaBKU OTBETA, YKa3aHHOI'O B IMCbMEHHOM OOpallleH!H, WIN
criocoba oOpaliieHHs 3aMHTEPEeCOBAHHOTO JIMIIA 3a MH(opMaruei).

ITo mepe oOpameHus

Koncynbranus no tenedony

PaboTHHKM yupexxaeHus Bo BpeMs paboThl yUpeKACHUs B Cilyyae oOpaleHus
noJiyyaTesied MyHUIIMIIaIbHOW YCIyTH U (WJIM) UX pouTeNnel (3aKOHHBIX
npejcTaBuTeneil) o tesnedoHy NpeIoCcTaBis0T HEOOXOUMbIE pa3bsICHEHUS 00
OKa3bIBa€MOW MYHMIIMIIAJILHON yCITyTe.

ITo mepe obparenus

Nudopmanus B momemeHuu u
Ha caiiTe yupeKIeHus

WnpopmalinoHHble MaTepUabl 10 MyHULIUIIATBHON yCIyTe, MpeaocTaBIsieMon
YUpEXKJIEHUEM, B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
@3 "UnTepret", a Takxke hopmaT MpeaoCTaBICHHUS Ha HEM 00s3aTEIBHON K
pasMeleHnIo nHpopmau 00 00pazoBaTeIbHON OpraHU3ally, YTBEPKICHHBIE
[Tpukazom PocoGpramzopa ot 29.05.2014 N 785
"O06 yTBepkKIeHHH TPeOOBAaHUH K CTPYKTYpe O0(HUIMATIBLHOTIO caiTa
o0pa3oBaTeNbHOI OpraHu3anuy B ”HGOPMaIMOHHO-TEIEKOMMYyHUKAITMOHHOM
cetu "UnTepuet" u popmaty npeacraBieHus Ha HeM HHpopMarun'.

[To mepe uzmenenus: nHGopMaIuu

WudopmupoBanue npu
JIMYHOM OOIIEHUN

PaboTHHKM yupexaeHus: BO BpeMs paboThl yUpPEKIACHHUS B Cllydae JTUYHOTO
oOpareHus moyrydaresieid MyHUITUIIAIbHON YCIyTy U (WIH) UX POIUTENCH
(3aKOHHBIX MPEJCTABUTENECH ) MIPEIOCTABISIOT HEOOXOAUMBIE Pa3bsICHEHUS 00
O0Ka3bIBAEMON MYHUIIUNTAIBHOM yCITyTe.

[To mepe oOpameHus

£3



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazgen  6__
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BA96
MPOrpamMM OCHOBHOI'O 001Iero 00pa3oBaHus (1eTH-UHBAJIW/IbI, OYHAas) 001IepOCCHIICKOMY
0a30BOMY MU
2. Kareropuu norpebuTteseil MyHULIUINIAIbHON yCIyrU (puznyeckue pErMOHAIBLHOMY IIEPEYHIO
Juua
3. [lokazarenu, xapakTepusytonme o0beM 1 (WIH) KaueCTBO MYHUIIUIIATLHON YCIyTH:
3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -
ITokazarens, XapakTepU3yrO Ui [Tokazarens, [Toka3zarens kauecTBa| 3HAYCHHE MOKA3ATEIs Honyctumele
coJiep>KaHuEe MYHUITUTIAIBHON YCITYTH XapaKTEePU3YIOIIHIA MYHHUIIUTIATBHON KayecTBa (BO3MOKHBIE) OTKIIOHEHHSI
ycioBust (popmbl) YCIIYyT'H MYHULUIIAJIBHON yCIyTH OT YCTaHOBJICHHBIX
o OKasaHHi nokasartesnei KayecTsa ]
% § MYHHIIATTATEHON MYHUIUTATIBHON YCITyTH
B yCIYTH
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3.2. Ilokazarenu, XapakTepU3yoIe 00beM MYHHIIUIIATBHON YCIyTH

ITokazarens, [Tokazarens, [Tokazarenn 3HayeHue Pazmep matsl Jonyctumeble
. 7
XapaKTepU3yIoIun XapaKTepU3yIO- obbema MmoKasareisi o0bema (uena, Tapud) (BO3MOXHBIC)
cojiepXaHue LU yCIIOBUS MYHULUIIAIbHON MYHULUIIAJIBHON OTKJIOHEHHUS OT
MYHUIUIIATEHON yCIyTH (popmer) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHUIUITATIBHOU MYHULIMTIATbHON
o~ yCIIyTu ycnym6
o]
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

MPUHSIBIIANA OpraH

JaTta HOMCEp

HanMCHOBAHUC

2

3 4

5

5. Ilopsaok oka3aHWsI MyHUIIMIIAIBHON YCIIYTH
5.1. HopMaTuBHbIE IPaBOBBIE AKThI, PETYJIUPYIOIINE NOPSAJOK OKa3aHUs MyHULIMIIAIBHON YCIIYTH

®enepanbablif 3akoH 0T 06.10.2003 Ne 131-®3 "O06 o0mux npuHIKIIAX OPTaHU3ALMH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”
®denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3zoBanuu B Poccuiickoii @eneparun”
®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMx NpUHIMIIAX OPraHU3ALUHN 3aKOHOIATENIbHBIX (MPEACTaBUTENbHBIX) U UCIIOJHUTEIbHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyObekToB Poccuiickont denepammn”

9¢

(HaI/IMeHOBaHHG, HOMCD 1 1aTa HOPMATUBHOT'O IIPaBOBOT'O aKTa)

5.2. Ilopsiiok MHPOPMUPOBAHUSI MOTEHIIMAIBHBIX TOTPEOUTENICH MYHUIIMIIAIBHON YCIyTH

Crioco6 CocraB pazmMerniaeMoii nHpopmanuu YacTtora 0OHOBIEHUS
nH(OpPMUPOBaH uH(popManuu
ust
1 2 3
WNndpopmupoBan | PaboTHHKH yupexkaeHus: BO BpeMs paboThl YUPEKACHUS B Cllyyae JMYHOTO OOpaleHus oayJarenen ITo mepe oOpareHus

HC MpHU JIMYHOM

MYHUITUTIATILHON YCIyTy U (MJIM) UX POIUTENCH (3aKOHHBIX MPEACTABUTENCH ) MPEOCTABIISIIOT




o01LeHnn

He00XO0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMOIl MYHULIMIIATBHON yCIIyTe.

ITucemenHoe
MH(POPMHUPOBAH
ue

WuauBuayaibHOE MUCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPaKIaH MyTEM MOYTOBBIX
OTIPABICHUNA WX TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT Ccr1oco0a I0CTaBKH OTBETA, YKa3aHHOTO B
MUCbMEHHOM 00pallleHuH, WK criocoba oOpalieHns 3aMHTePECOBaHHOTO KA 3a HHpopMaIueil).

ITo mepe obOpareHust

Koncynbranus
1o TeJIeoHy

PaGoTHuKM yupexieHus: BO BpeMsi pabOThl YUPEKICHH B Cllydyae oOpalleHus moimyyaTenen
MYHUIUTIATILHON YCIYTH U (WIM) UX POAUTENCH (3aKOHHBIX TIPEICTaBUTEIEH) 10 Tenedony
MIPEIOCTABIIAIOT HEOOXOIMMBIE Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUIIUTIAIBHOMN YCITyTe.

[To mepe oOpareHus

Nudopmarnus B
MIOMEIICHUH U

WudopmanroHHble MaTepualibl 10 MyHULMIATILHON yCIyre, Ipe0oCTaBIsieMOl yUpexKIeHHEM, B
cootBeTcTBUH ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "UuTepHer", a Takke dpopmar
IIPEJOCTaBIICHUS Ha HEM 0053aTeNbHOM K pazMmeleHuo nHdopMaiuu 00 o0pa3oBaTeIbHON OpraHU3aIii,

[To mMepe n3meHeHus
uH(popManuu

Ha caiiTe
YUpEXKJIEHUS yrBepxkaeHHsle [Ipukazom PocoOpranzopa ot 29.05.2014 N 785
"O06 yTBepXKIeHUH TPeOOBaHU K CTPYKTYpe OpHUIMAIbHOIO caiiTa 00pa30BaTeIbHOM OpraHn3aluy B
MH(OPMALIMOHHO-TEIEKOMMYHUKATMOHHOH ceTu "VHTepHeT" 1 popMmaTy npe/icTaBIeHHs Ha HEM
uHpopmanun'.
NudopmupoBan | PaboTHHKM yupexieHUs BO BpeMsi pabOThl yUPEXAECHUS B claydae JUYHOIO OOpalleHus noixydaTeneit ITo mepe obpareHus
Y€ NP JINYHOM MYHHUIMIIAJILHON YCIIYTU U (UJIM) UX pOANUTENeH (3aKOHHBIX IIPEICTaBUTENEH ) MPEAOCTaBISIOT
o0ILIEeHNN HE00XO0AMMBIE Pa3bsCHEHHUS 00 OKa3bIBa€MON MYHUIIUIAIBHOMN yCIIyTe.
Yacts 1. CBenenust 00 0Ka3bIBaeMbIX MYHHIIHIIAJIBHBIX yCJIyrax 2
Pazmen  7__
1. HammeHoBaHNE MyHULIUIIAJIBHON yCIIYyTH peanu3anys OCHOBHBIX 0011e00pa3oBaTeIbHbIX Kon no | BA96
NIPOrpamMM OCHOBHOI0 0011ero o0pa3zoBanus (netu ¢ OB3., ounasi) o0uiepoccuiickomy

2. Kareropuu norpebureneilt MyHUIIMTIAIIBHON YCITYTH usuueckue

JHIA

3. [TokazaTenu, xapakTepu3yronme o0beM 1 (WIH) Ka4eCTBO MYHUITUIIATILHON YCIyTH:

3.1. [loka3arenu, XapaKTEPU3YIOIINE Ka4€CTBO MyHULIUTAIBHON YCIyTH 3

6a30BOMY MU
PETHOHAIBHOMY MEPEYHIO

LE



IToka3arens, XapakTepu3yrO Ui [Tokazarens, [Toka3zarens KauecTBa| 3HAUYCHHE MOKA3aATENs Honyctumele
COoJIep)KaHNE MYHHIIUIIATBHON YCITyTH XapaKTePU3YIOIIUH MYHUIUITATBHON Ka4yecTBa (BO3MOKHBIE) OTKIJIOHEHHSI
ycnoBus (hpopmbl) YCIYTH MYHUIIUTATBHON YCIIyTH OT YCTaHOBJICHHBIX
o OKasaHui nokasaresei KauecTsa
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3.2. Ilokazarenu, XapakTepu3yoIIre 00beM MyHHITUTIATBHOW YCITYyTH
ITokazarens, [Tokazarens, [Tokazarens 3HaueHue Pa3mep mutatsl Homyctumble
§ = XapaKTepU3YIOIIH XapaKTepU3yIo- o0bema rokasareist oobema (ueHa, Tapud) ’ (BO3MOKHBIE)
g &2 : COoIepKaHue LUHA YCIOBUS MYHHUIUITAIILHOU MYHULIUTIAJIBbHON OTKJIOHEHHUS OT
5 2 § : MYHUITUTIAJILHON yCIyTH (dbopmsr) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
= T o OKa3aHus MoKa3aTesiei KauecTBa
N =~ MYHHUIUTTATIEHOU MYHULIMTIATbHON
yCIIYTH YCIIYTH 6

ov
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4. HopMaTuBHbIE IPaBOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) 1100 MOopsAoK ee (ero) yCTaHOBJIECHUS




5. Ilopsaok oka3aHWs MyHULIMIIAIBHON YCIIYTH

5.1. HopmaTtuBHbIE IPaBOBBIEC aKThI, PETYIUPYIOIINE MOPSAIOK OKa3aHUS MYHUIIUIAIBHON YCIyTH
®enepanbhbiii 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mmx NpuUHIKIIAX OPTaHU3AIMH MECTHOTO camoytpasienus B Poccuiickoit deneparym”
®denepanbHblil 3ak0H 0T 29.12.2012 Ne 273-d3 "O6 ob6pa3zoBanuu B Poccuiickoit denepanun’”
®enepanbHblil 3aK0H 0T 06.10.1999 Ne 184-D3 "O6 00muX NpUHIMIAX OPraHU3AIMH 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOTHUTEIBHBIX OPraHOB
rocyJapCTBEHHOM BiacTu cyobekToB Poccuiickont denepanmn”

(HaI/IMeHOBaHI/IC, HOMEp U faTa HOPMATUBHOT'O ITPaBOBOTI'O aKTa)

5.2. Ilopsiiok MHPOPMUPOBAHMSI TOTEHIIMAIBHBIX TOTPeOUTENIeH MYHHIIMIIAIBHON YCIyTH

Cnoco6 CocraB pazmMerniaeMoil nHpopmanuu YacTora 0OHOBIEHUS
MH(OPMUPOBAHU uH(popManun
o
1 2 3
WNudopmupoBanu | PabGoTHHKM yupexaeHus BO BpeMs pabOThl yUpEkKACHUS B Clydae JMYHOrO OOpalleHus noayJarenen ITo mepe obparenus
€ TIPH JINYHOM MYHHUIIMITAIBHON YCIYTU U (WJIK) UX POAMUTENEH (3aKOHHBIX MPeICTaBUTENEN) MPeOCTaBISIOT
o01eHuu HE00XO0/IMMbIE pa3bsICHEHHS 00 OKa3bIBAEMOI MYHHUIIMIIATBHOM yciyre.
[TucbmenHoe WNunuBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE NPH 0OpAIEHUH I'PaXkJIaH IMyTeM MOYTOBBIX ITo mepe obparenus
MH(GOPMUPOBAHU | OTHPABIECHUIN WU IO AJNEKTPOHHON MOYTe (B 3aBUCUMOCTH OT cioco0a JOCTaBKM OTBETA, YKa3aHHOTO B
e NUCbMEHHOM OOpaIleHNnH, MITH crtoco0a oOpallieHns: 3aMHTEPECOBAHHOTO JIUIa 3a HHpopManuei).
Koncynpranus PaboTHUKY yupexaeHus: BO BpeMst pabOThl yUpEKJCHUS B CiIydae OOpalleHus orydaTesieit ITo mepe oOpareHus

1o Tenedony

MYHHUITUTIATLHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX TIPEICTaBUTEINCH) 10 TenedoHy
MPEIOCTABIISIOT HEOOXOIMMBIEC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIATIBHON yCITyTe.

Nudopmarnus B

Nudopmanronnsie MaTepuaibl IO MyHULIUIIAIBHON yCIyTe, MPeA0CTaBIsIeMON yUpEeKIEHUEM, B

ITo Mepe nsmeHnenus

(44



IIOMCIICHHUHN U Ha

cootBeTcTBUU ¢ DenepanbHbIM 3akOHOM OT 29.12.2012 Ne 273-®3 "UnTepuer”, a Takxke ¢popmar

nHpopmauu

caiite MPEIOCTABIICHUS HA HEM 00sI3aTENIbHOM K pa3MenIeHuIo nHpopMauu o0 o0pa3oBaTeIbHOM
YUPEKICHUS opranuzanuu, yreepxaeHusie [Ipukazom PocoOpraazopa ot 29.05.2014 N 785
"O0 yTBepKIeHUU TPeOOBAHUIN K CTPYKTYpe OPHUIMATLHOTO caliTa 00pa30oBaTeIbHOM OpraHU3aIluu B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHEeT" U opmaTy mpecTaBICHHs Ha HEM
uHpopmanun".
WudopmupoBanu | PaboTHHKH yupexaeHus: BO BpeMs pabOThl yUPEkKACHUS B ClIydae JMYHOTO OOpalIeHUs IoTyJaTenen ITo mepe oOpareHust
€ MpU JIUYHOM MYHHIIMIIATEHON YCIYTH U (MITK) UX POAUTENCH (3aKOHHBIX MPEICTaBUTENEH) MPEJOCTABISIOT
o0LIeHNH HE0OXO0UMbIE PA3bSICHEHUSI 00 OKa3bIBAEMOM MYHUIIMIIAIBHOMN YCIIyTe.

9%



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazmen  8__
1. HaumeHoBaHNE MyHULIUTIAJIbHOW YCIIyTU peanu3anus OCHOBHBIX 00111e00pa3oBaTeIbHbIX Kon no | BA96
MPOrpamMM OCHOBHOIO 0011ero oopa3oBanus (jietu ¢ OB3, aganTupoBaHHAas, O4YHAs) o0uiepoccuiickomy
06a30BOMY MU
2. Kareropuu norpedureneil MyHULIMIIATbHON yCIyTrH Ppusnueckue pPETHOHAIBHOMY IEPEUHIO
JMIA
3. Iloka3arenu, XapakTepusyroupe o0beM U (UIM) Ka4eCTBO MyHHLIUIIAIBHOM yCIyTH:
3.1. TToka3aTesH, XapaKTepH3yIOIIIe KaueCTBO MyHHIMIATBHON YCIyTH
[Toka3arennb, xapaKTepU3yOIUI [Toxa3zaTens, IToka3zaTens kauecTBa| 3HavYeHUE IMOKa3aTeIs Jlonmyctumble
coJiep’KaHue MYHUIIUTIAIbHON YCIyTH XapaKTepU3 YoM MYHHUIMITATBHOU KauecTBa (BO3MOKHBIE) OTKJIOHEHHS
ycnoBus (hopMmbl) YCIyTH MYHUIUIAIBHON YCIIyTH OT YCTaHOBJIEHHBIX
o OKasaHHi nokasaresieu KadecTa
% § MYHUIIUTATBHON MYHUIUNIAIBHON YCIIyTH
T c% yCiayru
= & eIMHUIA 5 . .
E S o N3MCPCHUS a /g 5 5 Y
5 9 =" | TOOKEN | o = g8 _ g _ % il
2 5 2 5 GEISETFES| & = 5
;: 8| HaMMeHO- HauMEHO- HaMMEHO- | HAUMEHO- | HauMeH | 2 5 . E/ 2 = E 2 e E 2 & g §
“  Baume BaHME BaHME BaHMe |o-Bamme| T g | 2% |. | § £ S xS g5 g S
mokasatens® | mokasarens® | mokasaTens nokasa- | TI0Kasa- § S |¢E| ¥ E E S 2 =l Q £ = E L§ 2
Tens TeNs § g " § S = &
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 |He ykazano |Jletu c OB3, |He yka3ano |ouHas He Hons | mpour | 744 | 100 100 100 15
110. aJanTUPOBAH ykazaH | oOy4aio | eHT
99.0. Has, O4YHas 0 IIMXCS,
BA9 OCBOUB
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3.2. Ilokazarenu, XapakTepU3yoIe 00beM MYHHIIUIIATBHON YCIyTH

ITokazarens, [Tokazarens, [Tokazarenn 3HayeHue Pazmep matsl Jonyctumeble
. 7
XapaKTepU3yIoIun XapaKTepU3yIO- obbema MmoKasareisi o0bema (uena, Tapud) (BO3MOXHBIC)
coJiep>kaHue U yCIIOBUs MYHHIIUITATBEHOM MYHUIIUTIATBHON OTKJIOHEHHS OT
MYHUIUIIATEHON yCIyTH (popmer) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHUA MoKa3aresei KauecTa
MYHHUIUITATIBHOU MYHULIMTIATbHON
o~ yCIIyTu ycnym6
o]
S8
S B ¢IMHUTIA
[+~
= B HU3MEpPEHHS 2 2 2 2 %
B o ) o o ) =
T o no OKEN & 2 = & 5
A /A = S =) = o) s e
5 9 °SB|E = SRl E = 8
Q. o Z 3 < < 2 < < 3
= SR H ° | 5 5 H 2| 5 = < s
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/T MPUHSIBIIANA OpraH

JaTta HOMCP

HanMCHOBAHUC

1 2

3 4

5

5. Ilopsaok oka3aHus MyHULIMIIAIBHOU YCIIYTH

5.1. HopmaTuBHBIE IPAaBOBBIE AKTHI, PETYIUPYIOIINE MOPSI0K OKa3aHUS MyHULIUIIAIBHON yCIyTrH

®enepanbhblif 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mux NpuUHLIKIIAX OPTaHU3ALMH MECTHOTO camoytpasienus B Poccuiickoit deneparyn”
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoii @eneparun”
®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMxX NpUHIMIIAX OPraHU3ALUHN 3aKOHOIATENIbHBIX (MPEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB
rocyZapCTBEHHOM BiacTH cyObekToB Poccuiickont denepammn”

81

(HaI/IMeHOBaHI/Ie, HOMCD 1 1aTa HOPMATUBHOT'O IIPaBOBOT'O aKTa)

5.2. Iopsinoxk MHPOPMUPOBAHUS TOTEHIIUAIBHBIX TOTPEOUTENIEH MYHULIMIIATBHON YCITyTH

Cnioco6 nHpOpMHUpPOBAHUS

CocraB pazmemaemoi nHpopmauu

Yacrora 0OHOBIIEHUSA
uHpopMauu

3




NudopmupoBanue mpu
JIMYHOM OOIIIEHUH

PaboTHukH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CIIy4ae JINYHOTO
oOparieHus ojrydaTesieid MyHUIIMTIATBHON YCIYTH U (WJIH) UX POJUTENCH (3aKOHHBIX
IpeJICTaBUTENeN) MPEJOCTaBISIOT HEOOXOMMbIE Pa3bsICHEHUS 00 OKa3bIBaeMO
MYHHUILIUITAJIHOW YCIIYTE.

[To mepe oOpareHus

IluceMmenHOE
uHpopMUpOBaHUE

WNuanBuayanbHOE MMCBbMEHHOE WH(OPMHUPOBAHKE TIPU OOPAIICHUH TPaXIaH ITyTeM
MOYTOBBIX OTIPABICHUI HITH MO 3JICKTPOHHOM 1o4uTe (B 3aBUCHUMOCTH OT criocoba
JOCTaBKHU OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpaIeHUH, WK CII0co0a oOpamieHus
3aMHTEPECOBAHHOTO JIMIIA 33 HH(POPMALIUECH).

[To mepe obpamenust

Koncynbranus o tesnedony

PaboTHHKM yupexxaeHus Bo BpeMs paboThl yUpEKACHUS B Cllyyae oOpalleHus
oJiyyaTesnel MyHULIMIIAIbHOM YCIIyTU U (UJIM) UX poAUTENeH (3aKOHHBIX
npeacTaBuTeei) mo tenedoHy NpeoCcTaBiIsOT HEOOXOJUMbIE pa3bsCHEHUS 00
OKa3bIBa€MON MYHUILIMIIAIBHON YCIIyTE.

ITo mepe oOpareHus

WNupopmanys B momemeHnu u
Ha CaliTe yupeKIeHUS

WHupopmalinoHHbIe MaTepUabl 10 MyHULIUIIATBHON yCIyTe, MpeaoCcTaBIsieMon
YUPEXKIEHUEM, B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3
"UuTepHer", a Takxke Gpopmar npeocTaBlIeHNs Ha HEM 00s13aTeNbHOMN K
pasmeneHno HHdopMaiu 00 00pa3oBaTeIbHON OpraHU3aluy, yTBEPKACHHbIE
[Tpukazom Pocob6pnamzopa ot 29.05.2014 N 785
"O06 yTBepXKIeHUH TPEOOBaHUH K CTPYKTYpe OpHIMAIBHOTO caiiTa 00pa30BaTEIbHOM
opraHu3anuy B ”HGHOPMAITMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH "NHTepHeT" n
¢dopmary npencTaBieHus Ha HeM nHpopmanuu".

ITo mepe n3menenus
uHpopMauu

NudopmupoBanue npu
JIMIHOM OOIIICHUH

PaboTHuKY yupexaeHus BO BpeMst pabOThl yUpeKJICHHUS B Cllyyae JTMYHOTO
oOparlieHus ojryyaTesieid MyHULIUNIATbHON YCIyTu U (WJIM) UX poauTeNnel (3aKOHHBIX
npecTaBuTeNei) MPEeJOCTaBIAI0T HEOOX0IMMbIE pa3bsCHEHN 00 OKa3bIBAeMOM
MYHHUIUIIAJTIBHOW YCITyTE.

ITo mepe oOpareHust

61



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

0S

Pa3znen 9
1. HaumeHoBaHNEe MyHUIIMNIAIBHON yCIYTH peau3anus OCHOBHBIX 0011e00pa30BaTeJbHbIX Konx o BA96
NMPOrpaMM OCHOBHOI'0 0011Iero 00pa3oBaHus (axanTupoBaHHas, jeru ¢ OB3 Ha nomy) 001IepOCCUIICKOMY
0a30BOMY HITH
2. Kareropuum mnorpebuteneii MyHULIMNAIBHOW  yCIYTH (pu3myecKkue pPETMOHAIBLHOMY IEPEYHIO
auna
3. Iloka3zaTenu, xapakTepu3yoiire o0beM U (WIH) Ka4eCTBO MYHHUIIUIAILHOW YCIIYTH:
3.1. TTokasaTeH, XapakKTepU3YIOIIIe KA9eCTBO MyHHIIAIAIBHOMN YCIyTH
ITokazarenb, XapaKTepU3yIOLIHMA IToxazarens ITokazarens kauecTBa | 3HAUECHUE MTOKA3aTENA OITyCTHMBIE
3 3
coJiep’KaHue MYHUIIUTIAIbHON YCIyTH XapaKTepU3YIOIMHUKA | MyHUIIUIIAIBHON KauecTBa (BO3MOJKHBIE) OTKJIIOHEHHS
ycnoBus (Gopmbl) | yCIIyTu MYHULIAINIAJIbHON YCIYTH (0T YCTAHOBJIEHHBIX
OKa3aHUd Mokasaresiei KauecTBa
MYHHULIUNIAJIbHON MyHUIATATBHON YCyrs ©
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3.2. [Tokazarenu, XapakTepu3youme 00beM MyHHIIUIIATBHON YCIYTH

Ilokazarens, Ilokazarens, Ilokazarenn 3HadyeHHe Pa3mep miatsl JlonmycTumeble
. 7
XapaKTePU3YIOIIHIA XapaKkTepu3yro- o0BemMa nmokasareis oobema | (1eHa, Tapud) (BO3MOKHBIC)
coJiepKaHue U yCIIOBUS MYHHUIMIATBHOW | MyHUIIUTIAIBHON OTKJIOHEHHS OT
MYHHIIHITAIEHOW YCITyTH (popmmr) yCIyTH YCIIYTH [YCTaHOBJICHHBIX
OKa3zaHus [MOKa3aTeJIel KayecTBa
MYHULIMTIAJIbHON MYHULIMTIATbHON
yCIIyTU ycnym6
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3utn HOPMATHUBHOT'O ITPABOBOI'O aKTa

BHUJ HpI/IHHBH_II/Iﬁ opran JaTta

HOMEp

HAanMCHOBAHUC

1 2

5

5. Ilopsaok okazaHus MyHULIMIIAIBHOU YCIIYTH

5.1. HopmaTuBHBIE IPAaBOBBIE aKThI, PETYIUPYIOIINE MOPSIOK OKa3aHUS MyHUIIMIIATBHON yCIyTrH

®enepanbhblif 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mux NpuUHLIKIIAX OPTaHU3ALMH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”

®enepanbHblil 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpa3oBanuu B Poccuiickoit ®enepanun”

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMX NpUHIKIIAX OPTaHU3AIUH 3aKOHOIATEIbHBIX (PEACTaBUTENbHBIX) U UCIIOTHUTEIBHBIX OPTaHOB
roCyJapCTBEHHOM BiacT cyObekToB Poccutickoit denepammn”

(HaI/IMCHOBaHI/Ie, HOMCPp U 1aTa HOPMATUBHOI'O IIPaBOBOI'O aKTa)

5.2. Iopsiiox MHGOPMUPOBAHHS MOTEHIIUATBHBIX TOTPeOUTENEH MyHUIIMTAIBHON YCITyTH

Crnioco6 nHpOpMHUPOBAHUS

CocraB pazmemaeMon nHpopmauu

Yactora 0OHOBJIEHUSA
uHpopMauu

3

125




HNudopmupoBanue npu
JIMYHOM OOILLIEHUHA

PaGoTHuKM yupexieHus: BO BpeMs paboThl yUpeKIeHUS B Cllydae JIMYHOTO
oOparieHus oiryyaTesieid MyHUIIUTIATbHON YCIyTy U (MJIH) UX POIUTENEH (3aKOHHBIX
MIpe/ICTaBUTENeH) MPEJOCTABISIOT HEOOXOJUMbIE Pa3bsICHEHHS 00 OKa3bIBaEMO
MYHHULIUIIAJIBHOW YCIIyTE.

ITo mepe oOpareHus

IluceMmenHOEe
nH(popMUpOBaHUE

WNuauBuyanbHOE MMCBbMEHHOE HH(OPMHUPOBAHKE TIPU OOpAIICHUH TPaXIaH IyTeM
MOYTOBBIX OTIPABICHUI HIIH MO JIEKTPOHHOI 1o4Te (B 3aBUCUMOCTH OT CII0co0a
JOCTaBKHU OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpAaIeHUH, WK CII0c00a 0OpameHus
3aMHTEPECOBAHHOTO JIUIIA 33 HH(DOpMAaIHeit).

[To mepe obpamenust

Koncynbranus no tenedony

PaboTHuKM yupexaeHus Bo BpeMs paboThl yUpeKIeHUs B Cllyyae oOpaleHus
oJiyyaTesnel MyHULMIIAIbHOM YCIIyTy U (UJIM) UX poAnuTeNel (3aKOHHBIX
npeacTaBuTeeit) o renedoHy NpeaoCcTaBIsIOT HEOOXOUMbIE pa3bsiCHEHUs 00
OKa3bIBAEMO MYHUIIUNIAIIBHOMN yCITyTE.

ITo mepe oOpareHust

WNudopmanys B momemeHnu u
Ha CaliTe yupeKIeHUS

WNHupopmaninonHble MaTepuaibl 10 MyHULIMIIAIBHON yCIIyre, MpeaocTaBIseMon
yupexaeHueM, B cooTBeTcTBun ¢ DenepanbHbiM 3aKk0HOM 0T 29.12.2012 Ne 273-D3
"NnTepHer", a Takxke popmaT NpeAoCTaBICHNs Ha HEM 0053aTeNbHON K
pa3meneHuo nHdopMaiu 00 o0pa3oBaTebHON OpraHU3all1, YTBEPKICHHBIE
[Tpukazom PocoOpuaazopa ot 29.05.2014 N 785

"O06 yTBepKIeHUH TPEOOBaHUH K CTPYKTYpe OpHUIMAIBHOTO caiiTa 00pa3oBaTeIbHOM
opraHu3anuy B HHHOPMAITMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH "UHTepHeT" n
¢dopmary npencTaBieHus Ha HeM HHGopmanun'.

ITo Mepe n3meHnenus
uHpopManuu

NudopmupoBanue npu
JIMYHOM OOIIEHUH

PaboTHHUKM yupexaeHus BO BpeMs paboThl yUpEKIACHHUS B Cllydae JUYHOTO
oOparlieHus mojryyaTesied MyHUIIUNIaIbHOW YCIYTH U (MJIN) UX poAUTENeH (3aKOHHBIX
MpeJCTaBUTENEH ) TPEIOCTABIAIOT HEOOX0AUMBIE Pa3bsCHEHU 00 OKa3bIBaEMOM
MYHHUIMIIAJTIBHOW YCITyTe.

ITo mepe oOpareHust

¢S



Yacrsb 1. CBegeHus 00 0ka3biBaeMbIX MYHHUIMIIAJIbHBIX YCJIyTrax 2
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Pazpen  10__
1. HaumenoBanue myHununainbHo# yciyru ___ IlpoBe/ieHne NpoMe:KyTOYHOH UTOroBOM arTectaunu Ko mo B502
JIMIl, 0CBAMBAKOIINX OCHOBHYIO 00pa3oBaTe/bHYI0 NporpaMMmy B ¢Gopme caM000pa30BaHusl WM 001IePOCCHIICKOMY
ceMeiiHOro 00pa3oBaHus JiM00 00y4aBUIMXCS 110 He MMEKUIeH TOCYIapCTBEHHOH aKKpeAuTauuu 0a30BOMY WJIH
o0pa3zoBaTebHOW  mporpamme, OOyyamomuecsi 3a  HMCKJIKOYeHHeM  O0YyYalOIMXCH € PEerHoHAJbLHOMY
OrPAHMYECHHBIMH __ BO3MOKHOCTSMH __ 310poBbs __ (OB3) w  nereii-uHBaIMI0B,  Yuciao mnepeyHio
IMPOMEKYTOYHBIX MTOroBbIX arTectauuii (Enuauna), 000
2. Kareropuu mnorpeOuTeneld MYHUIUOAIBHOH  YyCIyTU ¢puznueckue
JMIA
3. Iloka3zaTtenu, xapakTepu3yoiiue 00beM U (W) Ka4eCTBO MYHHUIIMITATLHON YCITyTH:
3.1. TToka3aTe/H, XapakTepU3yIOIIIe Ka4eCTBO MyHHIIUIAIBHOMN YCIIyrH
[Toxazarensb, XapaKTepU3yIOIIMM Ilokazarens, ITokazarens kauecTBa| 3HAYEHHUE MOKA3aTENs Jomnyctumslie
coJiep’KaHue MYHUIIUTIANbHON yCIyTH XapaKTepU3 YoM MYHHUIMIATBHOU KauecTBa (BO3MOYKHBIE) OTKJIOHEHHS
ycnoBus (hopMbl) yCIIyTH MYHHULIMIIAJIBHON yCIIyTH OT YCTaHOBJICHHBIX
o OKasaHHi nokasareneu KayecTsa ]
% § MYHUIUIIATBHON MYHULIMINIAJIBbHON yCIYyTH
= c% yciayru
SIS CAMHHIA | .
=5 ® usMepeHus | 2 g g 9
55 =", | noOKEW | g 2| & | & % Z 5
= E 2 5 eElcEgegg & X
§ 8| HaMMeHO- HaUMEHO- HaMMEHO- | HAUMEHO- | HauMeH | 2 § . oz & E 2 - E 2 & % §
“  Baume BaHHC BaHHE BaHMe |o-Bamme| I £ | 27, |. | I 2 § =g § =g gn é S
mokasatens® | moKasaTens® | MoKasaTens | IOKasa- | OKasa- § S | g g 2| B % 3; = 3; = = = 2
Tens Tems § g| ™ § S = &
1 2 3 4 5 6 7 8 9 10 11 12 13 14
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3.2. Iloka3arenu, XxapakTepu3yrouye 00beM MyHULIUIIAIBHON yCIyTrH
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IIMecss | yKazaHo
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o0yuaro
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3710pOBb
g (OB3)
U JeTei-
MHBAJIA]
0B,
Yucao
MIPOMEK
YTOUYHBI
X
HUTOTOBBI
X
aTrTecTa
T

yKa3aHo |0 BEK
o0y4
aroIl
nuxcs

4. HopmaTuBHBIE IPaBOBBIE aKThl, YCTAHABJIMBAIOLIUE pa3Mep IIaThl (1ieHy, Tapud) 1100 MopsaoK ee (€ro) ycTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

MPUHSBIINNA OpraH

mara HOMED

HaMMCHOBAaHUEC

2

3 4

5

09



5. Ilopsnok oka3aHuss MyHULMIIAJIIBHOW YCIyTH

5.1. HOpMaTI/IBHBIC ITPABOBLIC AKTHI, PETYIIUPYIOHIUEC TOPAAOK OKa3aHUSA MYHHHHHaHBHOfI yciayru

®enepanbHblil 3aK0H 0T 06.10.2003 Ne 131-D3 "O6 06mux npuHIMIAX OpraHU3alli MECTHOTO caMoyImpaBienus B Poccuiickoit degeparun"
®denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoii @eneparun”
®enepanbHblil 3aKk0H 0T 06.10.1999 Ne 184-®3 "O6 06mux npuHIMIAX OpraHU3aK 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOJHUTENIBHBIX OPraHOB
roCy/IapCTBeHHOM BiacTu cyOnekToB Poccuiickoit denepamyn”

(HaI/IMeHOBaHI/IC, HOMEp U faTa HOPMATHUBHOT'O ITPaBOBOI'O aKTa)

5.2. Ilopsiiox MHPOPMUPOBAHUS MOTEHIUAIBHBIX TOTPEOUTENIEH MYHULIUIIAIBHON yCIyTH

Cnioco6 nHpopMHpOBaHUS

CocraB pa3mMerniaeMoil nHpopmanuu

YacTora 0OHOBJIEHUS
nHpopManuu

2

3

NudopmupoBanue npu
JIMYHOM OOILLIEHUN

PaGoTHuKM yupexkIeHus BO BpeMs paboThl yUpeKIeHUS B ClIydae JTHYHOTO
oOpariieHus ofyyaTelieid MyHUIIUTIATbHON YCIYTH U (UJTH) UX POIUTENEH (3aKOHHBIX
IpeJICTaBUTENeN) MPEJOCTaBISIOT HEOOXOUMbIE Pa3bsICHEHUS 00 OKa3bIBaeMOM
MYHHUILIUITAJIBHOW YCIIyTe.

ITo mepe oOpareHust

IInceMenHOE
UH(POPMHUPOBAHUE

NuauBuayanbHOE TUChbMEHHOE HH(POPMUPOBAHHE TP OOPAIICHUH TPaXKIaH MyTeM
MOYTOBBIX OTHPABICHUN HIIU 110 3JICKTPOHHOM 1MouTe (B 3aBUCMMOCTH OT crioco0a
JIOCTaBKH OTBETA, YKA3aHHOTO B TUCHMEHHOM OOpaIlleHUH, WJIH CIToco0a 00paiieHus
3aMHTEPECOBAHHOTO JIUIA 32 HHPOPMAITHEH ).

ITo mepe obparmenust

o)
—



Koncynpranus no tenedony

PaboTHMKM yupexaeHus BO BpeMs paboThl yUpexkACHUs B ciiydae 0OpaleHHs]
oJiyyaTesnel MyHULIMIIAIbHON YCIIyTU U (MJIM) UX pOANUTENEH (3aKOHHBIX
IpeJcTaBuTelIel) 1o tenedoHy NpeaoCTaBIA0T HEOOXOUMbIE pa3bsCHEHUS 00
OKa3bIBa€MON MYHULIUIIAJIbHON yCIIyTe.

[To mepe oOpareHus

Nudopmanus B moMemeHny u
Ha caiiTe yuypeKIeHUs

WHupopmalinoHHbIE MaTepUabl 10 MyHULIUIIAIBHON yCIIyTe, IpeaoCcTaBIsieMon
yupexaeHUuEM, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3
"UuTepHer", a Takke GopMar npeaoCcTaBICHIs Ha HeM 0053aTeIbHOM K
pasMenieHno HHpopMmalu 06 00pa3oBaTeIbHON OPraHU3alNH, YTBEPKICHHbIE
[Tpukazom Pocobpuanzopa ot 29.05.2014 N 785
"O6 yTBepKIeHUU TPeOOBaHUN K CTPYKType OPHUIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
opraHu3anuu B "HGHOPMAIIMOHHO-TEIEKOMMYHUKAaIIMOHHOM ceTH "UHTepHeT" u
¢dbopMaty mpeacTaBieHUs Ha HeM uHpopMaluu'.

ITo mepe nu3menenus
uHpopmarun

NudopmupoBanue npu
JIMYHOM OOIIICHUH

PaGoTHMKM yupexkaeHus Bo BpeMs paboThbl yUpeKICHHUS B Cllyyae JTMUYHOTO
oOparlieHus ojryyaTesieil MyHULIUIIAIbHON YCIyTH U (WJIM) UX poauTeNel (3aKOHHBIX
npecTaBuTeNei) MPeJoCTaBIAI0T HE00X0IUMBIE pa3bsiCHEHHU 00 OKa3bIBaEMOM
MYHHUIUIIATIBHOW YCITyTE.

[To mepe oOpareHust

a9



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazgen  11__
1. HaumeHoBaHNE MyHULIUTIAJIbHOW YCIIyTU peanu3anus OCHOBHBIX 0011e00pa30BaTeIbHbIX Kon no | bb11
MPOrpaMM cpeHero oouiero 0o0pa3oBanus (3a MCKJIKYeHueM odyuawmmxcesi ¢ OB3, nereii- o0uiepoccuiickomy
HHBAJIN/IO0B), O4YHas 06a30BOMY MU
pPETHOHAIBHOMY IEPEUHIO
2. Kareropuu norpebuTteseil MyHULIUINIAIbHON yCIyrU (puznyeckue
JIHMIA

3. Iloka3zarenu, xapakTepu3yore o0beM U (WIH) KaYeCTBO MYHUIIUIATILHON YCIIyTH:

3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -

€9

[Tokazarenb, XapaKTEpU3YIOIIUT [Tokazarens, [Toka3zarens kauecTBa| 3HAYCHHE MOKA3ATEIs Honyctumele
CoJIep)KaHNE MYHHIIMIIATBHON YCITyTH XapaKTePU3YIOIIUH MYHUIUITATBHON KaJyecTBa (BO3MOJKHBIE) OTKJIOHCHHUSI
ycioBus (pOopMBI) YCIyTH MYHULIMTIAJTbHON YCIYTH OT YCTAaHOBJIEHHBIX
o OKasaHuA noKazarenei KadecTea
% § MYHHUIUTATEHON MYHHIIATTATEHON YCITyTH
2 E yCIyTH
,E kS CIMHUIIA 5 . .
=8 - U3MEpeHus 2 = = 5
5 2 ="« | mo OKEN o = ququ % Eg
=5 2 o oE|c 88 58 = S 5
§ 8| HaMMeHOo- HauMEHO- HAMMEHO- | HAMMEHO- |HauMeH | 2 & . S 8qE gl E S & E =
= Banue BaHUE BaHUC BaHHE |O-BaHHE| 2 § 2% | w =52 § =g § =g % S §
moKasarens® | mokasareis | mokasatens’ mokasa- | mokasa- § == - E e = e = m L§ =
Tens TENs § 2 ™ § = ) &
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 |He ykazano |/leru, 3a He ykazano |ounas He Honsa | mpou | 744 | 100 100 100 5
120. HCKITIOUCHHE yKazaH | oOydJaro | eHT
99.0. M JIETeH C 0 IIAXCS,
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3.2. Ilokazarenu, XapakTepU3ymoIIre 00beM MYHHITUTIATBHOW YCITYTH

[Toka3zarens, ITokasarens, IToka3zarens 3HaueHue Pasmep miiatel Homnyctumsle
XapaKTepU3YIOIIHi XapaKTepU3yIo- obbema nokasaTessi oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COoZIepKaHue IMHA YCIOBUSA MYHHUIUITATIBHOU MYHULIMTIAJIbHON OTKJIOHEHHUS OT
MYHULUIIAJIBHON yCIyru (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIBbHON
o~ yCIyTU ycnym6
@]
S35
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WHBaINI
OB

4. HopMaTuBHbIE PAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) 11udo mopsaok ee (ero) ycTaHOBJICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]T

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAaHNUC

2

3

4

5

5. Ilopsaok oka3aHWsI MyHUIIMIIAIBHON YCIIYTH
5.1. HopMaTuBHbIE IPaBOBBIE AKThI, PETYJIUPYIOIINE NOPSAJOK OKa3aHUs MyHUIIMIIAIBHON YCIIYTH

®enepanbHblil 3aKoH 0T 06.10.2003 Ne 131-03 "O6 06mux npuHIMIAX OpraHu3ali MECTHOTO caMoyIripaBieHus B Poccuiickoit ®eneparun”

®denepanbHbIii 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii Oeneparun”

L9

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMx NpUHIMIIAX OPraHU3ALUHN 3aKOHOIATENbHBIX (MPEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepammn”

(HauMeHOBaHUE, HOMEP U JAaTa HOPMAaTUBHOTO MPABOBOTO aKTa)

5.2. Ilopsinok HHPOPMUPOBAHMSI MOTSHIIMAIBHBIX TOTPeOUTENICH MYHHIIMIIAIBHON YCIYTH

Cnoco6 nHbOpMHUPOBaAHUS

CocraB pazmerniaemMon nHGpopMauu

YacTota 00HOBIICHHS HHPOPMAITHHI

1

2

3

HudopmupoBanue npu JM4HOM

PaboTHuKH yupexieHus: BO BpeMsi paboThl yUPEKICHHS B ClTyyae

[To mepe oOpameHus




oO01eHnn

JUYHOTO oOpalleHus noayJyareyneil MyHUIIUIAIbHON YCIYTH U (WJIH)
WX pOAUTENEeH (3aKOHHBIX MPEACTABUTENICH ) TPEAOCTABIISIOT
HE00XO0IMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMOIN MYHUIIUIIAIBHOMN

yCIIyTE.

[TucemenHoe HHPOPMHUPOBAHUE

NuauBuayarbHOE MUCHbMEHHOE HHPOPMUPOBAHUE TIPHU 0OpaIieHUN
rpak[iaH IMyTeM MOYTOBBIX OTIPABICHUHN HITU 110 JICKTPOHHOU MOYTE
(B 3aBHCHUMOCTH OT CIIoco0a JOCTaBKH OTBETA, YKA3aHHOTO B
MMMCbMEHHOM OOpAIlEHUH, WM CTIIoco0a oOpalieHus
3aMHTEPECOBAHHOTO JIIIA 33 HHPOPMAITUELH ).

ITo mepe oOpameHus

Koncynpramnus no tenedony

PaboTHuKM yupexieHus: BO BpeMsl pabOThl yUpeKICHUS B Cilydae
oOpaleHus noiayJaresieil MyHHUIMIAIbHON yCIyrd U (MITH) uX
ponuTenel (3aKOHHBIX MPEACTaBUTENEH) IO TeNePOoHy
IPEJOCTABIISAIOT HEOOXOIUMBIE Pa3bsICHEHUS 00 OKa3bIBAEMO
MYHULIMTIAJIbHON yCIIyTe.

ITo mepe oOpameHus

WNHudopmanus B momemieHny 1 Ha caiite
YUpEeXKACHUSA

WupopmalinoHHble MaTepUaibl 10 MyHUIIUIIAILHON YCIIyTE,
IIPEIOCTABIIAEMOM YUPEXKAECHUEM, B COOTBETCTBUH ¢ DenepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "UnTtepHet", a Taxke popmar
MIPEJOCTABIECHUS Ha HEM 0053aTeNbHOM K pa3MeIeHIIo
nHpopmanuu 00 o0pa3zoBaTeIbHON OpraHU3aluy, YTBEPKICHHbIE
[Tpukazom Pocobpuanzopa ot 29.05.2014 N 785
"O6 yTBepkIeHUU TPeOOBAHUN K CTPYKTYype OPHUIMATIBLHOTO caifTa
o0pa3oBaTeNbHON OpraHu3alyi B UHPOPMALIUMOHHO-
TeJeKOMMYHUKaIMoHHOU ceTu "MHTepHer" u dhopmary
npejcTaBiIeHus Ha HeM uHdopMaru'.

ITo mepe usmeHeHus1 HHPOpMAIII

WNudopmupoBaHre Npu JTHIHOM
oO01eHN T

PaboTHHKH yupexxaeHus: BO BpeMs paboThl yUpEKIACHHUS B Cllyyae
JIUYHOTO OOpaIIeHHS ToydaTeaeii MyHHITUTIATBHOU YCITYTH U (WJTH)
UX poauTeNel (3aKOHHBIX IPEACTaBUTENEH ) IPEAOCTABIISIIOT
HE00XOANMBIE Pa3bsACHEHHsI 00 OKa3bIBa€MON MYHUIIUIIAILHON

yCIIyTE.

[To mepe oOpareHus

89



Yactp 1. CBegenns 00 0Kka3bIBaeMbIX MYHHIIMIIAJIBHBIX YCJIyrax 2
Pasznen 12

1. HammMeHoBaHNe MYHHIIUNIAJILHOM YCJIYTH peau3anus OCHOBHBIX Koa o bb11
00111€00pa30BaTeJIbHBIX IPOIPAMM Cpe/IHEro 0011ero 00pa3oBaHus, o0ecrneynBaIIAs od1epoccuiickomy
yray0JaéHHoe u3yyeHHe 0T/AeJbHBIX YUeOHbIX NPeIMeTOB, NPeIMEeTHbIX o0JacTeii (npoduiabHoe 0az0BOMY MJIH
o0yueHue) (3a uckarYeHueMm odyuawummuxes ¢ OB3, nereii-uHBATHI0B), O4YHASA PernoHAJIbLHOMY
NepevHIo
2. Kareropuu norpedureneil MyHULIUIIATBHON yCIyTrH ¢pusznyeckue
Juua

3. Iloka3arenu, XapakTepusyroupe o0beM U (UI1) Ka4eCTBO MyHULIUIIAIIHON YCITYTH:

9 3
3.1. HOKa3aTeJ'II/I, XAPAKTCPUIYIOIIUC KAUCCTBO MYHUIIUIIAIIbHON YCIIYT'U

69

[Toka3zatens, XapaKTepU3YHOIIUH ITokazarens, IToka3arens KayecTBa | 3HAYEHUE TOKA3ATENS JlomycTUMbIe
CoJiepKaHNEe MYHHIIMITATBHON YCITyTrH XapaKTEePU3YIOMUN | MyHUITUITATBHON KauyecTBa (BO3MOJKHBIE) OTKJIOHCHHS
ycnoBust (hopmbl) YCIYTH MYHUIUITATBHON YCIIYTH (0T YCTAaHOBJICHHBIX
OKa3aHus roxasarejieil KauecTsa
MYHUITUTTATBHON MYHUITUITATBHON YCITyTH 6
YCITyTH
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3.2. [Tokazarenu, XapakTepu3youme 00beM MyHHIIUIIATBHOW YCIYTH

IToxa3zarens, IToka3zarens, Ilokazarens 3HaueHue Pa3zmep mtath Jlonyctumele
XapaKTepU3yIOIIHM XapaKTepU3yro- o0Bbema nokasatens oobema | (1eHa, Tapud) ’ (BO3MOJKHBIE)
cojiep)KaHue LU yCIOBUS MYHULUNAIBHON | MyHULIUIIAJIbHON OTKJIOHEHHS OT
MYHUIUIIATBHON YCIyTH (popmer) YCIIYTH YCIIYTH [YCTAaHOBJICHHBIX
OKa3aHusg MMoKa3aTejieil KauecTBa
MYHULUIIATBHON MYHULUIIAJIbHON
YCIIYTH yCJIer6
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4. HopMmaTuBHbIE IPAaBOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) 1ubo mopsaok ee (ero) yCcTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJT

IIPUHSBIINN OpraH Jara HOMEp

HaMMCHOBAaHUC

2 3 4

5

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMX NpUHIKIIAX OPTaHU3AIUH 3aKOHOIATENIbHBIX (PEACTaBUTENbHBIX) U UCIIOTHUTEIBHBIX OPTaHOB

5. Ilopsnok oka3aHust MyHUIIMIIATBHOW YCIIYTH
5.1. HopmaTuBHBIE IPAaBOBBIE AKTHI, PETYIUPYIOIINE MOPAJOK OKa3aHUSI MyHULIMIIAIBHON YCIYTH

®enepanbHblif 3aKk0H 0T 06.10.2003 Ne 131-®3 "O6 06mux npuHIMIAX OpraHu3ali MECTHOTO caMoyIripaBienus B Poccuiickoit ®eneparnun"

®enepanbHbIil 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit deneparun”

rocyJapCTBEHHOM BiacTH cyObekToB Poccutickoit deneparun"

€L

(HaMMEeHOBaHHUE, HOMEP U JaTa HOPMATUBHOT'O IIPaBOBOIO aKTa)
5.2. Topsmox nHGOPMUPOBAHUS TOTCHIIMAIBHBIX MOTPEONTENICH MYHUIIATIATLHON YCIyTH

Cnioco6 nHpOpMHUPOBAHUS CocraB pazmerniaemMon nHGpopMauu

Yacrora oOHOBIIEHUS HHPOpMAITUN

1

2

3




HudopmupoBaHue Mpu JTHIHOM
00LIEeHUHT

PaboTHuKH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B ClTydae
JUYHOTO OOpallleHus MoayyaTeaeil MyHUIIMTAIbHOU YCIYTH U (1IN
UX poJuTeNnel (3aKOHHBIX MPECTaBUTENeH ) PEAOCTABISIIOT
HE00XOIMMBIE pa3bsCHEHHU 00 OKa3bIBAEMON MYHHUIIMITATBHOMN

ycayre.

ITo mepe oOpameHus

[TuceMenHoe nnopmupoBaHUe

WNuuBHyansHOE MHCEMEHHOE HH)OPMHUPOBAHHE TIPU 00OpaLICHUH
rpaxziad myTeM Inmo4TOBBIX OTHpaBJIeHI/If/'I WJIA 110 3J'I€KTpOHHOI71 IIo4Te
(B 3aBUCHMOCTH OT CIIOCO0a IOCTAaBKH OTBETA, YKa3aHHOTO B
MUCHbMEHHOM OOpAaIIeHNH, HITH CII0co0a oOpanieHus
3aMHTEPECOBAHHOTO JIMIIA 32 HHPOpMAIIHEH).

[To mepe obpameHus

Koncynpramus no tenedony

PaboTHHKM yupexxaeHus Bo BpeMs paboThl yUpEKIACHUS B Cllyyae
oOpallieHus mojiyyaTesiel MyHUIIUIIaJIbHOW YCIYyTH U (MITN) UX
poauTenei (3aKOHHBIX MpeAcTaBUTeNeH) o Tenedony
IPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUS 00 OKa3bIBAEMOI
MYHULUIIAJIBHON yCIyTe.

ITo mepe obparenus

Wudopmanys B TOMEIIEHUH U Ha caiiTe
YUpEKIACHUS

HNHudopmanroHHble MaTepHalibl [0 MyHUITUTIAILHON YCIIyTE,
MIPEIOCTABIIAEMOM YUpEXKACHUEM, B COOTBETCTBUH ¢ DeiepanbHbIM
3akOHOM 0T 29.12.2012 Ne 273-®3 "HUutepuer", a Takxke Gpopmar
MIPEIOCTABIICHUS HA HEM 00sI3aTENIbHOM K pa3MelleHUI0
uHpopmanuu 06 06pa3zoBaTeNbHOIN OpraHu3alny, yTBepKIeHHbIE
[Tpukazom PocoGpramzopa ot 29.05.2014 N 785

"O06 yTBEep)KICHUM TPEOOBAHUH K CTPYKTYpe OPHUIIMATBHOTO caifTa
o0pa3oBaTesbHOI Opranu3anry B ”HGOPMaMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM ceTtu "MHTepHer" u ¢popmary
MpeJICTaBICHUs Ha HeM HHpopMmaru'.

ITo mMepe n3mMeHeHUs: HHPOPMALTUU

WudopmupoBaHue MpH JTHIHOM
00LIEeHUHT

PaGoTHUKH yupexaeHus: BO BpeMs pabOThl YUPEKICHUS B ClTydae
JUYHOTO OOpaIleHus moayJareseil MyHUIIUNaTbHONU yCIyTy U (WJIH)
WX POAUTENEH (3aKOHHBIX MIPEACTABUTENICH ) TPEAOCTABIISIOT
HEOOXOIUMBIC PA3bIICHEHHS 00 OKa3bIBAEMON MYHUITUTIAIEHOMN

ycIyre.

[To mepe oOpameHus

YL



Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUIIMIIAJBHBIX yCJIyrax 2

Pazgen  13__
1. HaumenoBanne MyHUIIMIIAIIBHOW YCIIYTH peaju3anys OCHOBHBIX 00111e00pa30BaTeIbHBIX Konmno | bb11
IPOrpamMM cpeJHero 00uero 06pa3oBaHus (1eTH-WHBAJWIbI, OYHAas) oO1epoccuiickomy
0a30BOMY MU
2. Kareropuu norpebuteseil MyHULIUNIAIbHON yCIyrU (puznyeckue pErMOHAIBLHOMY IIEPEYHIO
JIHMIA
3. Iloka3zarenu, xapakTepu3yoire o0beM U (WIM) KaYeCTBO MYHUIIUIATILHOM YCIIyTHU:
3.1. TTokasaTesH, XapakTepH3YIOIIIe KA9eCTBO MyHHIIMIAIHOM YCIyTH -
IToka3arens, XapakTepU3yrO Ui [Tokazarens, [Tokazarenb 3HavYeHHE MoKa3aTess Honyctumele
coJiepKaHnue MYHHUIIMIIAIBHOM yCIyru XapaKTepU3yIOLIHii Ka4yecTBa Ka4yecTBa (BO3MOKHBIE) OTKJIOHEHUS
ycnoBust (hopmbl) MYHUIIUTIATBHONH | MyHUITUTIAIBHON YCITyTH OT YCTaHOBJIEHHBIX
o OKasaHHA yCIYTH nokasartesnei KadecTea
% § MYHUITUTIATEHON MYHUIUITATIBHON YCITyTH
T B YCIYTH
= S eIMHHIA |
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3.2. Ilokazarenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru
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802112 |He Heru- |He oynHas |He Yucn |uemo |792 |2 2 1 30
0.99.0. |yka3zaHo |UHBAIU] | yKa3aHO YKa3aHo |0 BEK
BB11A BI, o0yu
208001 OYHas o111
uxcs

4. HopMmaTrBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) 100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaNMEHOBAaHHE

1 2 3 4 5

5. [lopsaok okazaHusi MyHUIIMIAIBHOW YCIIYTH
5.1. HopMaTuBHBIE TPAaBOBBIE AKTHI, PETYIUPYIONIUE MOPSAIOK OKa3aHUSI MYHULIMTIAIBHON YCIIYTH

®enepanbHblil 3akoH 0T 06.10.2003 Ne 131-D3 "O6 oOuux mMpUHIMIIAX OpraHU3aIMi MECTHOTO camoympasieHust B Poccuiickoit ®deneparin"
denepanbHbIii 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparn”

6L

®denepanpHblil 3akoH OT 06.10.1999 No 184-D3 "O6 oOuux MpUHIMIIAX OpTraHU3AINH 3aKOHOAATEIbHBIX (MMPECTaBUTEIbHBIX) U UCTIOJIHUTEIBHBIX OPTaHOB

roCyJapCTBeHHOI BiacTu cyobpekToB Poccuiickoit deneparyn”




(HaMMEeHOBaHUE, HOMEP U JAaTa HOPMaTUBHOI'O IIPAaBOBOTO aKTa)

5.2. Iopsiiox HHPOPMUPOBAHHS MOTEHIUAIBHBIX OTPEONTENCH MYHUIIMTAILHON YCIYTH

Crnioco6 nnpopmMupoBaHus

CocraB pa3meniaemMoii nHpopMaIu

Yacrora 0OHOBJICHUSI HHPOPMALTUT

1

2

3

NudopmupoBanue npu THIHOM
oO01eHnI

PaGoTHHKM yupekIeHUs BO BpeMs pabOThl yUPEKICHUS B CIIydae JIMYHOTO
oOpariieHus mofyyaTeneidl MyHUIUIIATbHON YCIAYTH U (WJIH) UX POJIUTENen
(3aKOHHBIX TPEJCTABUTEICH ) IPEIOCTABISIOT HEOOXOIUMBIC Pa3bsICHEHUS 00
OKa3bIBAEMOW MYHHIIMIIATILHOM yCITyTe.

ITo mepe oOpameHus

[TucemenHOE MH(DOPMHUPOBaAHHE

WupuBuayanbHOE MMChbMEHHOE WH(GOPMUPOBAHUE TIPU OOPAIICHUH IPpaX1aH
MyTE€M MTOYTOBBIX OTIIPABJICHUN WIIH MO 3JEKTPOHHOU MOUTE (B 3aBUCUMOCTHU
0T crocoba TOCTaBKH OTBETA, YKa3aHHOTO B MUCHbMEHHOM OOpallleHuH, UIn
crioco0a oOpaleHus: 3aMHTePEeCOBaHHOIO JUIA 32 HH(popMaluen).

[To mepe obpaieHus

Koncynprarmus o tenedony

PaGotHuKkM yupexeHus Bo BpeMs paboThl yUpeKIeHHUS B cllydyae oOpaleHus
nojyJarened MyHUIIUNAIbHON YCIyTy U (WIK) UX poJuTesel (3aKOHHBIX
IIpeJCTaBUTEINIEH) 1O TeNe(OHY NPEAOCTABISAIOT HEOOXOJUMBIE Pa3bsICHEHUS
00 OKa3bIBaeMOM MYHHMIIMIIAIBHOM yciyre.

[To mepe obpatenus

WNudopmanus B HOMEIIEHUH U
Ha CalTe y4pEKICHUS

WNudopmanroHHbie MaTepualbl 10 MyHULIMIAIBHON yCIyTe,
MIPEOCTABIIIEMON YUPEKICHUEM, B COOTBETCTBUH ¢ De/iepaibHBIM 3aKOHOM
0T 29.12.2012 Ne 273-@3 "HUurtepuer", a Takke Gpopmar NpeaoCTaBICHH Ha

HEM 00s13aTeTbHON K pa3MelieHnto nHpopMarmu 00 o0pa3oBaTeIbHON
opranu3zaiuu, yreepxxaennsie [Ipukazom Pocobpranzopa ot 29.05.2014 N
785
"O06 yTBepKIeHIH TPeOOBAaHUH K CTPYKTYpe O0(HUIMATIBLHOTO caiTa
00pa30oBaTeIbHONW OpraHUu3aly B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIUOHHON
cetu "UnTtepuet" u popmaty npeacraBieHus Ha HeM HHpopMarun'.

ITo Mepe n3MeHeHUs: HHPOPMALIUU

WndpopmupoBanue npu THIHOM
oO01IIeHN T

PaboTHHKM yupexaeHus: BO BpeMs padoThl yUPEKIACHHUS B Cllydae JTUYHOTO
oOpareHus moyrydaresieid MyHUITUIIaTbHON YCIYTH U (WJTH) UX POJUTENCH

[To mepe oOpareHus

08



(3aKOHHBIX MPEJCTABUTENCH ) IPEIOCTABISAIOT HEOOXOAUMBIE Pa3bsCHEHUS 00
O0Ka3bIBAEMON MYHULIUNIAIIBHOMN yCIIYTE.

Yacrtpb 3 Hpoqne CBCACHUSA 0 MYHUIIUTTAJILHOM 3alaHUN

1. OcHoBaHus 17151 JOCPOUYHOTO MPEKPAIICHUS BHITIOJHEHUS MYHUIIMIIAIILHOTO 3a/IaHUsI JIMKBHAALUMS YUPe:KIeHUsl, PeopraHu3auus y4pesKiaeHusl,
OKOHYAHHUE Nepuo/a JAeiicTBUS JMLIEH3UH HA NPeJoCcTaB/IeHHe MYHMIHNAJIbHON YCJIyrid, OKOHYaAHHe MepPUoia _ JelCTBUS CBUAETEIbCTBA 00
AKKPeIUTAIIUM MYHHUMNAJIBHOTO  YYpeXIeHUs, MHbIe OCHOBaHMS, MNpPeAyCMOTpPeHHble (eaepajbHbIMU, PErHOHAJBLHBIMH H
MYHMIHMNAJIbHBIMH HOPMATHBHBIMH NPABOBbIMH AKTAMHU

2. Nnast nnpopmanus, Heooxoumast Ui BbINOJIHEHHs (KOHTPOJIS 3a BBIIOJIHEHUEM) MYHUIMIIAIBHOTO 3a/1aHUs

B cayuae, eciim ¢pakTHueckne 00beMHbIe U KaYeCTBEHHbIE NMOKA3aTeJIM BBINOJHEHUS] MYHUIMIAJIBLHOIO 3aJlaHUs 10 pe3yJbTaTaM JAeBATH
MecsilieB TeKywero (UHAHCOBOIO roAa OTJIHYAKTCH OT IUIAHOBBIX ¢ NpPEBBIINICHHEM MpeleJbHBbIX IOKa3aTesleid, YTBep:KICeHHBIX
JenaprameHToM, YnpabjieHHeM o00pa3oBaHusi (popmMupyeTcsi HOBOe MYHMUMIAJbHOE 3aJaHue [JISl Y4YpexKJAeHUS] ¢ COOTBETCTBYIOIIMMH
N3MEHEHUsIMH 00beMOB H(WJIM) Ka4decTBa OKa3aHHMs YCIyru (BbinmojHeHusi pador). K HoBomy MyHHIHMNAJbLHOMY 33aJaHHI0 NPHJIAraercs
NOSICHUTEIbHASA 3alUCKA ¢ JaHHbIMH 00 um3MeHeHMsAX. C 1LeJbI0 KOHTPOJIS 32 BbINOJHEHHEM MYHULIHMNAJIBHOIO 3a/IaHUSl MCIOJIb3yeTcs
TeKYIUH ¥ HTOTOBBIil KOHTPOJIb B PAMKAaX BHYTPEHHEr0o (PMHAHCOBOI0 KOHTPOJISI H TEMATHYECKHII KOHTPOJIb.

3. [lopsiioK KOHTPOJIS 32 BBIMOJIHEHUEM MYHUIIMIIAIBLHOTO 3a/1aHus

dopMa KOHTPOJIA IIepuonruHOCTH Opransl rocy1apCTBEHHON BIACTH, OCYIIECTBIISAIOIINE
KOHTPOJIb 32 BBINIOJHEHUEM MYHUIUITIAIBHOTO
3a1aHUsA
1 2 3

Texymuii KOHTPOJIb, BHYTPEHHUM TPU pasa B TOJI [10 UTOraM U pe3yabTaram VYnpasienue obpazoBanus Bepx-Hcerckoro paiiona

(UHaHCOBBIN KOHTPOJIb peannzanuu MyHUIMNIaabHOTO 3a1anHus 3a | JlemapramenTta oOpa3oBaHusi AIMUHUCTPALIUK TOpoja
TPH, LIECTh, JEBATH MECALICB TEKYILETO ExatepunOypra
(buHAHCOBOTO roIa
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WTOrOBBIif KOHTPOJIb, BHYTPEHHHIA
(uHAHCOBBIN KOHTPOIIb

OJIMH pa3 B TOJL TT0 HTOraM M pe3yJibTaTam
peanusaniy MyHHIMITAIBHOTO 3a/[aHKs 3a
JIBEHA/ILIATh MECSILIEB TEKYIIETO
(uHAHCOBOTO rojia

Vrpasienue obpazosanus Bepx-Hcerckoro paiiona

JlenapramenTa 0Opa3oBaHKs AJMHHHCTPAIMH ropojia
ExarepunOypra

TemaTu4ecKHi KOHTPOJIb

yare O/HOro pasa B J[Ba rojia B paMKax
YTBEPAAEHHOTO Ha IOJl TU1aHa paboThI HIIK
110 (pakTy MOCTYIHBIINX OOpaleHHH O
HapylIeHUsIX (PUHAHCOBOM JIESTEIILHOCTH
YTBEPIEHHOTO Ha OJI TUTaHa paboThl

JlemaprameHT 0Opa3oBaHust AJJMUHHCTPALMK rOpozia
ExarepunOypra;

JlenapramenT (puHAHCOB AZIMHHHCTPAIMH ropojia
ExarepunOypra, KoHTpOJIBHO-PEBU3HOHHOE

HapyIIeHAsIX (PUHAHCOBOM JESITeIbHOCTH yrpaBJieHHe AJIMHHHUCTpAIlWK ropoja

Exarepunbypra, CuérHas najara ExatepuHOyprekoi
ropozackoi Jlymel

4. TpeGoBaHMsi K OTYETHOCTH O BBHIIOJNHEHHH MYHHMIMIATBHOTO 33/IaHMA _ MCHOJHHTEIs> MYHHIHNAJILHOrO 33/IaHHusl  NpEICTABJIACT B
ynpasjienue obpasoanusi Bepx-Hcerckoro paiiona /lenapramenta o0pa3oBaHusi AJIMHHMCTPAUMH ropoaa Exarepun0ypra or4er 00
HCIIOTHEHHH MYHHIMIAJBHOTO 3aJaHusl, 2 TaKKe HMOSICHHTEIbLHYIO 3aMHCKY O pesyapTarax HCIOJHEHHS] MYHHIHIAJIBHOIO 3a/IaHHsA
©KEKBAPTAILHO H 110 Pe3yIbTATAM TEKyIIero pHHaHCOBOIO roja

4.1. TlepHOIMYHOCTH TIPEICTABICHUs OTYETOB O BBINONHEHHH MYHHIMNATLHOTO 3a/IaHHi 33 TpH, IIECTH JEBATH MECALEB H MO pe3yjbTaTaM
TeKymero puHaHCOBOro roja

42. CpoKd TpEACTaBICHHS OTYETOB O BBHIIOTHEHHH MYyHHIMIATIBHOTO 3a/aHHi 05 umcaa Mecsina, CJIEAYIOIEro 3a OTHETHLIM,
npeABAPHTEIbHBIH 0TYET 32 COOTBETCTBYIONHIT (PHHAHCOBDIH roJ B cpok 10 10 HOsIOps TeKymero ¢uHAHCOBOrO roja

4.3. Vinble TpeOGOBaHKs K OTYETHOCTH O BBITOJHECHHH MYHUIHIIAIEHOTO 3a/IaHIH5

-

5. Muble 1oka3aresiy, CBS3aHHbIE C BBIITOJIHEHHEM MYHHIHIATEHOLO 331_'1@111/1;1'9“-}:- e
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