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Yacrs 1. CBe)IeHI/Iﬂ 00 oKa3bIBaeMbIX MYHUHIMIIAJBHBIX YCJIYyrax 2

Pazgen  1__
1. HaumMeHOBaHWE MYHUITUTIAJILHON YCIYTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
MPOrpamMM HAYAJLHOI0 00111ero 00pa3oBanus (3a HCKJIK4YeHueM jereit ¢ OB3 u nereii- 00IIePOCCHIICKOMY
HHBAJIWIOB), OUHAasI 0a30BOMY MU
PErHOHAIIBHOMY IIEPEYHIO
2. Kareropuu norpeduteneil MyHULIUNIAILHOU YCIYTH ¢pusnyeckue
JMIAa
3. Iloka3zaTtenu, xapakTepu3yoiiue 00beM U (W) Ka4eCTBO MYHHUIIUIAIBHOW YCIIYTH:
3.1. TTokasaTeH, XapakTepU3YIOIIIe KA9eCTBO MYHHIHIAIGHON YCIyTH
[Tokazarenb, XxapaKTepU3YIOIIHIA [Tokazarens, [Tokazarensb 3HaueHue nmokasarens Jomnyctumblie
coJiep’KaHue MYHUIIMIIAIBHON YCIYTH XapaKTEepU3 YOI KayecTBa KayecTBa (BO3MOYKHBIE) OTKJIOHEHMUSI
ycnoBust (popmbl) MYHUIIUNIATBHOW | MYHUIIUTIATBHON YCIYTH OT YCTaHOBJIEHHBIX
o OKasaHHi ycayru noKasareneu KauecTsa ]
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3.2. Iloka3arenu, XxapakTepu3yrolie 00beM MyHULIUIIAIBHON YCIyTrH

[Toka3zarens, [Tokaszarens, [Toka3zarens 3HaueHue Pa3smep miatel Homyctumsle
XapaKTepU3YIOIIH XapaKTepU3yIo- obbema nokasaTess oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
coJiepKaHue WA YCITOBUS MYHHIIAITATEHOM MYHHIIHTATEHON OTKJIOHEHHS OT
MYHUIIUTIATILHOU YCITYTH (dbopmsr) yCIIyTu yCIyTu YCTaHOBJICHHBIX
OKa3aHUS MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIbHON
o ycuyru ycnym6
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4. HopMaTuBHBIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIME pa3Mep IUIatThl (1ieHy, Tapud) 11ubo mopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]L IIPUHSBIINNA OpPraH naTa HOMED HAauMEHOBAaHHE

1 2 3 4 5

5. Ilopsaok okazaHusl MyHUIIMIIAIBHOW YCIIYTH
5.1. HopMaTtrBHBIE ITPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSAAO0K OKa3aHUS MyHUIIMIIATBHOU YCIIYTH

®enepanbblii 3akoH 0T 06.10.2003 Ne 131-®3 "O06 o0mux NpuUHIKIIAX OPTaHU3ALMH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoii @eneparun”

®enepanbHblil 3aKk0H 0T 06.10.1999 Ne 184-®3 "O6 06mux NpuHIMIAX OpraHU3aK 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOJHUTENbHBIX OPraHOB
rocy/1IapCTBeHHOH BiacTu cyOnekToB Poccuiickoit denepanyn”

(HaMMeHOBaHUE, HOMEP U JAaTa HOPMAaTUBHOTO MPABOBOTO aKTa)



5.2. Iopsmok nHGOPMUPOBAHUS TOTCHIIMAIBHBIX MOTPEOUTENICH MYHUIIUITAILHON YCIIYTH

Crnioco6 nnpopmMupoBaHus

CocraB pa3meniaemoii nHpopMaIu

YacroTa 0OHOBICHUS
uHpopmanuu

2

3

HudopmupoBaHue mpu
JIMYHOM OOILLIEHUH

PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JUYHOrO 0OpalleHus
1oJiyyaTesied MyHUIIMITAIbHOW YCIIyTy U (UJIM) UX pOAUTENIeH (3aKOHHBIX IPEICTaBUTEINEH )
HPEJOCTABIIAIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMO MyHULIMIIAIILHOM yCiyTe.

[To mepe obpaieHus

IIucemenHoe
nH(POPMHUPOBAHUE

WuauBuayaibHOE MUCbMEHHOE HHPOPMUPOBAHUE MPU OOpAIllEHUH TPaKIaH MyTeM
MTOYTOBBIX OTIPABJICHUN WM TIO JICKTPOHHOU MOUYTE (B 3aBUCHMOCTH OT CIIOC00a JJOCTAaBKH
OTBETa, YKa3aHHOTO B MHUCbMEHHOM OOpaIeHUH, WIH CIIoco0a oOpalieHus
3aWHTEPECOBAHHOTIO JIAIA 32 HH(pOpMAIHEH ).

[To mepe obpaieHus

Koncynpranus no
Tesneony

PaGoTHuKM yupexieHus: BO BpeMsi paboThl yUpEKJIEHHs B cllydae oOpalieHus noiayJyarenei
MYHUIIUNATBHON YCIIyTH U (WIN) UX pojuTeneil (3aKOHHBIX MpecTaBUTeNel) 1Mo TenedoHy
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUS 00 OKa3bIBAEMON MYHHIIUIIATBHOM yCIyTe.

[To mepe obpatenus

WNudpopmanus B
MIOMEILEHUH U Ha caiiTe
YUpEXKJIEHUS

WHupopmalinoHHbIE MaTepUabl 10 MyHULIUIIAIBHON yCIyTe, MpeaoCcTaBIsieMon
YUPEXKIEHUEM, B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3
"NuTepHer", a Takxke popmaT NpeAoCTaBICHUs Ha HEM 0053aTelbHON K pa3MEIIeHUIO
uHpopmManuu 06 06pa3zoBaTeNbHON OpraHu3anuy, yreepxaeHable [Ipukazom
Pocobpuanzopa ot 29.05.2014 N 785
"O0 yTBep)KICHUM TPEOOBAaHUH K CTPYKTYpe OpHUIMAIBHOIO caiiTa 00pa3oBaTeIbHOM
OpraHu3ay B HHPOPMAIIMOHHO-TEJIeKOMMYHUKaMOHHOU ceTH "MHTepHeT" u popmaty
npejcTaBiIeHus Ha HeM uHdopMmaru'.

ITo Mepe n3menenus
UHpOpMaLIUU

NudopmupoBanue npu
JIMYHOM OOIIEHUH

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JJUYHOTO 0OpareHus
noJiyyaTesied MyHUIIMITaJbHOM YCIIyTH U (UJTN) UX poAUTENel (3aKOHHBIX IpeCTaBUTeNEH )
IPEOCTABIISIOT HEOOXOIUMbIE Pa3bsICHEHUSI 00 OKa3bIBAEMOM MyHULIMTIAIIBHOM yCIIyTe.

ITo mepe obparenus




Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

Pazgen |
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
NPOrpamMM HAYAJLHOI0 00111ero 00pa3oBaHus (IeTH-NHBAJIW/IbI, OYHAs) o01Iepoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpedureneil MyHHUIUIIATBHON YCIYTH (puznyeckue pEruoHaIBbHOMY IIEPEYHIO
Juua
3. Iloka3zarenu, xapakTepu3yoire o0beM U (WIH) KaYeCTBO MYHUIIUIIATILHOM YCIIyTH:
3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -
[Toka3zareinb, XapakTEpU3YOIIUT [Tokazarens, [Tokazareinb 3HavYeHHE MoKa3aTess Honyctumele
CoJiep>KaHuEe MYHUITUTIAIBHON YCIYTH XapaKkTepU3yIOIIUn KayecTBa KayecTBa (BO3MOYKHBIE) OTKIIOHEHHSI
ycnoBus (popmbl) MYHUIIUTIATBHONH | MyHUIIUIIAJIBHON YCIIyTH OT YCTaHOBJICHHBIX
o OKasaHHA yCIyTH nokasaresnei KavecTsa ]
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3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru

Iloka3arens, [Tokaszarens, [Toka3zarens 3HaueHue Pa3smep miatel JlomycTtumele
XapaKTepU3YIOIIH XapaKTepU3yIo- obbema nokasaTess oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COoZepKaHue LIMA YCIOBUSA MYHHUIUITAIBHOU MYHULIMTIAJTbHON OTKJIOHEHHUS OT
MYHULUIIAJIBHON yCIyru (popmbr) yCIIYyTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIbHON
o ycuyru yCIIYyI'" 6
@]
S35
S B eIMHATIA
< o o o o
= o H3MEPEHHUS e = = = ]
A o ) o o o g
T8 no OKEN | ,x & a = Q A 5]
= c ~ = = o ~ = e =
5 Q = | E = = =| & = <
Q. ) = o = < =85 < < =
2 H = o = 5 = o = = = X S
= Q o R Q. H o~ E ~ 'y = o~ =~ © &
= O S = oS S| 1 S| D = o S o S = o
> 8 ) ) ) Y 0 m o v s a3 | AH| gH| 3| o X o X o =
o S S Shi = < IShi o g Q o M 8 Qo = o o M = ] st o g b
T = T ® T = T w® T w T R = - O = = = | < o = = = = 5 o]
s B s B s B < B < B Q= o H Q9 | &% & g 9 = 2 = o 2, A
@ o @ o @ o @ O M U = S | wn o = Ll eleEl A2 &8 = =
o E o E o E o E o E = o 8 = ES | TRICSCF|I eS| TF | COF &
T3 T T3 T S T S < g o ) ~ = = ~ E = = m Q
o 2 o 2 o 2 o 8 o 2 o & Z NI S( o q = o e =)
= =R =R = = S T2l B af o B & =~ o
= O = O = O = O = O = Q 1%3) < Q n < Q
= < = S = S = S = = N N o N Lg
= = = I = S I g g =~
I\ 2]
Q Q Q
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
801012 |He Heru- |He ouHas |He Yucn |gemo |792 |3 2 2 30

I



0.99.0. | ykazaHno
BASIA
114800

WHBAIN] | YKA3aHO
Bl,
OYHas

YKa3aHO

0
o0yu
aroIl
uxcs

BCK

4. HopmaTuBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (eHy, Tapud) 100 MopsaoK ee (€ro) ycTaHOBICHHS

PexBU3UTHI HOPMATUBHOTI'O IIPaBOBOT'O aKTa

BU/I

MPUHSBIIANA OpraH

JaTta

HOMED

HanMCHOBAaHHC

2

3

4

5

5. Ilopsaok oKka3aHWsI MyHUIIMIIAIBHON YCIIYTH
5.1. HopMmatuBHBIE IPABOBBIE aKThI, PETYJIUPYIOLIUE TOPAI0K OKa3aHUS MyHUIIMIAIBHOW YCIIYTH

®enepanbHblif 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 06mux NpuHIMIAX OpraHu3alli MECTHOTO caMoympaBienus B Poccuiickoit ®deneparun”
®denepanbHbIif 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

4!

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 o0mMX NpUHIKIIAX OPTaHU3AIUH 3aKOHOIATEIbHBIX (PEACTaBUTENbHBIX) U HCIIOTHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickoit denepammn”

(HaMMeHOBaHUE, HOMEP U JAaTa HOPMAaTUBHOTO MPABOBOTO aKTa)

5.2. Topsiiox MHPOPMUPOBAHHS MOTEHIIUATBHBIX OTPeOUTENEH MyHULIIMTIAIBHON YCITYTH



Croco6
UHGOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 0OHOBICHHS
uHpopmaruu

1

2

3

NudopmupoBanue mpu
JIMYHOM OOIIEHUHN

PaboTHMKM yupexkaeHus BO BpeMst pa0OThl YUpPEKIEHUS B Cllydae JJMYHOrO 0OpaleHHs]
[oJlyyaTesied MyHUIIMIIAIbHOU YCIIyTU U (UJIM) UX pOoAUTENIeH (3aKOHHBIX IPEICTaBUTEIEH )
HPEJOCTABIIAIOT HEOOXOIUMBIE Pa3bsICHEHUS 00 OKa3bIBAEMOM MyHULIMIIAIILHOM yCiIyTe.

ITo mepe oOpareHust

IIncemennoe
UH(POPMHUPOBAHNE

WNunuBuyansHOE MHCbMEHHOE HH)OPMHUPOBAHHE TIPH 00pAIeHNH TPaKAaH IIyTeM
IIOYTOBBIX OTIIPABJIEHUN WM MO 3JIEKTPOHHOM MOUTE (B 3aBUCUMOCTH OT criocoda
JOCTaBKU OTBETa, YKa3aHHOT'O B IIMCbMEHHOM OOpaIeHnH, Wi crocoda oOpamieHus
3aMHTEPECOBAHHOIO JIUIIA 32 HHPOpMaLIUEH).

[To mepe oOpareHust

Koncynpranus no
Tenedony

PaboTHuKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIlydae oOpalrieHus
nojxydareneid MyHHIMIaIbHON yCIIyTy U (MJIM) UX POAMTEINCH (3aKOHHBIX NPEICTaBUTEICH )
1o TenedoHy MpeaoCTaBISI0T HEOOXOUMBIE Pa3bsICHEHNS 00 OKa3bIBaeMOM
MYHUIIUNIAIBHON yCIIyTe.

[To mepe obpamenust

Nudopmanus B
IIOMEIICHUN U Ha CalTe
YUpexKICHUS

HNudopmaninoHHble MaTepHalibl 0 MyHUIIUNIAIBHON YCIIyTe, IPEe10CTaBIsIe MO
yUpeXJIEeHUEM, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03
"NHTepHet", a Takke popMar NpeoCcTaBlIeHHs Ha HeM 0053aTeNIbHOM K pa3MeLeHUIO
nHpopmanuu 00 oOpa3zoBaTeIbHON OpraHu3aluy, yrepxkiaeHHbie [Ipukazom
Poco6pnanzopa ot 29.05.2014 N 785
"O6 yTBepkIeHUHU TpeOOBAaHU K CTPYKTYype OPHUIMAIBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aiy B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHOM cetn "MHTepHeT" u popmaty
MpeACTaBICHUS HAa HeM HHGopmaruu'.

[To mepe nsmeHnenus
uH(popManun

Nudopmuposanue npu
JINYHOM OOIIEHUH

PaboTHuKM yupexJieHus! BO BpeMsi pabOThl YUPEKACHHS B CIIy4yae JUYHOro oOpalieHus
nojyvareneid MyHUIIUIAIbHON YCIyTH U (WIK) UX poJuTeneil (3aKOHHBIX MpeCcTaBuTeNeil)
MPEIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

ITo mepe obpamenust

el



Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

Pazgen 3
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
IIPOrpaMM HA4YaJabHOI0 001Iero odpasoBanus (axanTupoBaHHas, neru ¢ OB3, ounas) o01Iepoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpedureneil MyHHUIUIIATBHON YCIYTH (puznyeckue pEruoHaIBbHOMY IIEPEYHIO
JHMIA
3. Iloka3zarenu, xapakTepu3yoire o0beM U (WIH) KaYeCTBO MYHUIIUIIATILHOM YCIIyTH:
3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -
[Toka3zareinb, XapakTEpU3YOIIUT [Tokazarens, [Tokazareinb 3HavYeHHE MoKa3aTess Honyctumele
coJiepKaHue MyHHULIMIIAIBHOM yCIyru XapaKTepU3yIOLIHii KayecTBa KayecTBa (BO3MOKHBIE) OTKIIOHEHUS
ycnoBus (popmbl) MYHULIMNIAJbHOW | MYHUIMIIAIBHON YCIYTH OT YCTaHOBJIEHHBIX
o OKasaHWi yCIyru IoKazaresneu KAdecTBa
% § MYHUITUTIATEHOU MYHUILIUTIAJIBbHON yCIyTH
T B yCIIyTu
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3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru

Iloka3arens, [Tokaszarens, [Toka3zarens 3HaueHue Pa3smep miatel JlomycTtumele
XapaKTepU3YIOIIH XapaKTepU3yIo- obbema nokasaTess oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
CoJIepXKaHue U yCIIOBUS MYHHIIAITATEHOM MYHHIIHTATEHON OTKJIOHCHHMS OT
MYHUIIUTIATILHOU YCITYTH (dbopmsr) yCIIyTu yCIyTu YCTaHOBJICHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIbHON
o ycuyru ycnym6
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4. HopmaTuBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (eHy, Tapud) 100 MopsaoK ee (€ro) ycTaHOBICHHS

PexBU3UTHI HOPMATUBHOTI'O IIPaBOBOT'O aKTa

BU/I

MPUHSBIIANA OpraH

JaTta

HOMED

HanMCHOBAaHHC

2

3

4

5

5. Ilopsaok oKka3aHWsI MyHUIIMIIAIBHON YCIIYTH
5.1. HopMmatuBHBIE IPABOBBIE aKThI, PETYJIUPYIOLIUE TOPAI0K OKa3aHUS MyHUIIMIAIBHOW YCIIYTH

®enepanbHblif 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 06mux NpuHIMIAX OpraHu3alli MECTHOTO caMoympaBienus B Poccuiickoit ®deneparun”
®denepanbHbIif 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

81

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 o0mMX NpUHIKIIAX OPTaHU3AIUH 3aKOHOIATEIbHBIX (PEACTaBUTENbHBIX) U HCIIOTHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickoit denepammn”

(HaMMeHOBaHUE, HOMEP U JAaTa HOPMAaTUBHOTO MPABOBOTO aKTa)



5.2. Iopsinox HHGOPMUPOBAHHS MOTEHIIUATBHBIX TOTPEONTENEH MyHUIIMTIAIEHON YCITYTH

Cnoco6 nHpOpMHUPOBaAHHUS

CocraB pazmeniaemMon nHGpopMauu

YacroTa 0OHOBIICHHS
uHpOpMaLUU

2

3

WNudpopmuposanue npu
JIMYHOM OOILIIEHUH

PaboTHUKY yupexaeHus BO BpeMsi paboThI YUPEKICHHS B CIIydae JIMIHOTO OOpameHHs
noJiyyaTesield MyHUIMITAIbHOM YCIyTy U (UJIN) UX pOAUTENeH (3aKOHHBIX MpeICTaBUTENEH )
IPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMON MYHHIIUTIAIIBHOM yCITyTE.

ITo mepe oOpameHus

I[TucemenHOE
nH(popMUpOBaHUE

WNuauBryanbHOEe MUCHbMEHHOE WH(OPMHUPOBAHUE TIPU OOpAIIEHUH IPaXIaH IIyTeM
MOYTOBBIX OTHPABICHUN HIIH 110 3JICKTPOHHOH 1MouTe (B 3aBUCIMOCTH OT CIIOC00a JIOCTaBKU
OTBETA, YKa3aHHOTO B MUCbMEHHOM OOpaIlleHUH, UK crioco0a oOparieHus
3aWHTEPECOBAHHOTO JIUIA 32 HH(pOpMAIIHEH ).

ITo mepe oOpamieHus

Koncynprarust mo
TenedoHy

PaboTHUKM yupexaeHus BO BpeMsl paboThl yUpeKJeHUs B Cllyyae oOpalleHus rnojryyaTesneit
MYHMIMIIAJIBHON YCIIYTU U (MJIM) UX pOAUTENEH (3aKOHHBIX IIpe/IcTaBuTeNel) o TeseoHy
IPEOCTABIISAIOT HEOOXOIUMBIE Pa3bsICHEHUsI 00 OKa3bIBa€MOI MyHMLIMINIATBHOMN yciyTe.

[To mepe obpaieHus

WNudopmanus B
IMOMEIICHUH M Ha CalTe
yUpexACHUS

WNHudopmaninoHHble MaTepHalibl 0 MyHUIIUNIAIBHON YCIIyTe, IPEe10CTaBIsIe MO
YUpEXJIEHUEM, B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03
"NuTepHet", a Takke popMar NpeoCcTaBlIeHHs Ha HeM 0053aTeNIbHOM K pa3MEeLeHUIO
uH(popmanuu o0 oOpa3oBaTeIbHON OpraHu3aluy, yTBepxkaeHHble [Ipukazom
Poco6pnamzopa ot 29.05.2014 N 785
"O06 yTBepKIeHUHN TpeOOBaHUM K CTPYKType O(pUIIMATBLHOTO caiiTa 00pa30BaTeIbHON
OpraHu3aiy B HHOPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHOM cetn "MHTepHeT" u popmaty
MpeACTaBICHHS Ha HEM HHGoOpMaru'.

ITo mepe n3smeHnenus
uH(bopMauu

WNudopmupoBanue mnpu
JIMYHOM OOIIEHUHA

PaboTHuKM yupexJieHus! BO BpeMsi pabOThl YUPEXKACHHsS B CIIy4yae JUYHOro oOpalieHus
nojyJareneid MyHUIIUIAIbHON YCIyTH U (WIK) UX poJuTeNneil (3aKOHHBIX MpecTaBUTeNeil)
MPEIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIyTe.

ITo mepe obparenwms

61



Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

Pazgen 4
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BAS1
IIPOrpaMM HA4YaJabHOI0 00uero odpasosanus (netu ¢ OB3, ounas) o01Iepoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpedureneil MyHHUIUIIATBHON YCIYTH (puznyeckue pEruoHaIBbHOMY IIEPEYHIO
Juua
3. [lokazarenu, xapakrepusytonme o0beM U (WIH) KaueCTBO MYHUIIUIIATILHON YCIyTH:
3.1. Ilokazarenu, XxapakTepU3yOIIHe KAYeCTBO MYHUIIMITAIIBHON YCIIYTH 3
[Toka3zareinb, XapakTEpU3YOIIUT [Tokazarens, [Tokazareinb 3HavYeHHE MoKa3aTess Honyctumele
CoJiep>KaHuEe MYHUITUTIAIBHON YCIYTH XapaKkTepU3yIOIIUn KayecTBa KayecTBa (BO3MOYKHBIE) OTKIIOHEHHSI
ycnoBus (popmbl) MYHUIIUTIATBHONH | MyHUIIUIIAJIBHON YCIIyTH OT YCTaHOBJICHHBIX
o OKasaHHA yCIyTH nokasaresnei KavecTsa ]
% § MYHUITUTIATEHOU MYHUIUITATBHON YCITyTH
= yCIyTH
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3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHUIIUIIATBHON yCIyTru

Iloka3arens, [Tokaszarens, [Toka3zarens 3HaueHue Pa3smep miatel JlomycTtumele
XapaKTepU3YIOIIH XapaKTepU3yIo- obbema nokasaTess oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COZIepKaHue LIMA YCIOBUSA MYHHUIUITAIBHOU MYHULIMTIAJTbHON OTKJIOHEHHUS OT
MYHULUIIAJIBHON yCIyru (popmbr) yCIIYyTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIbHON
o ycuyru ycnym6
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4. HopmaTuBHBIEC IPAaBOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (eHy, Tapud) 100 MopsaoK ee (€ro) ycTaHOBICHHS

PexBU3UTHI HOPMATUBHOTI'O IIPaBOBOT'O aKTa

BU/I

MPUHSBIIANA OpraH

JaTta

HOMED

HanMCHOBAaHHC

2

3

4

5

5. Ilopsaok oKka3aHWsI MyHUIIMIIAIBHON YCIIYTH
5.1. HopMmatuBHBIE IPABOBBIE aKThI, PETYJIUPYIOLIUE TOPAI0K OKa3aHUS MyHUIIMIAIBHOW YCIIYTH

®enepanbHblif 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 06mux NpuHIMIAX OpraHu3alli MECTHOTO caMoympaBienus B Poccuiickoit ®deneparun”
®denepanbHbIif 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

vC

®enepanbhblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 o0mMX NpUHIKIIAX OPTaHU3AIUH 3aKOHOIATEIbHBIX (PEACTaBUTENbHBIX) U HCIIOTHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickoit denepammn”

(HaMMeHOBaHUE, HOMEP U JAaTa HOPMAaTUBHOTO MPABOBOTO aKTa)



5.2. Iopsinox HHGOPMUPOBAHHS MOTEHIIUATBHBIX TOTPEONTENEH MyHUIIMTIAIEHON YCITYTH

Cnoco6 CocraB pazmemaeMoi nHpopmauu Yactora 0OHOBIICHHS
UH(POPMHUPOBAHUS uHpopMauu
1 2 3

WNudopmuposanue npu
JIMYHOM OOLIEHUU

PaboTHHKY yupexaeHus: BO BpeMsi paboThI YUPESKICHHS B CIIydae JIUIHOTO 0OpaieHsI
nojydJaTeseid MyHHIMIATbHON yCIyru u (MIH) UX poJHUTeNei (3aKOHHBIX MPEACTaBUTEIICH )
MIPEOCTABIIIOT HEOOXOIMMBIE Pa3bsICHEHNS 00 OKa3bIBAEMON MYHHIIMIIATBHOM yCIyTe.

[To mepe obpamenust

ITuceMmenHoe
nHpopMupoBaHUE

NuauBuayaibHOE MHCBMEHHOE HHPOPMHUPOBAHUE TIPU 0OpAIlEeHUH TPaKIaH IyTEM MTOYTOBBIX
OTIPABJICHHUI W TI0 3JICKTPOHHO# 1MouTe (B 3aBUCIMOCTH OT Crioco0a JIOCTaBKHU OTBETA,
YKa3aHHOTO B MMCBMEHHOM OOpaIleH!H, WK CrIoco0a oOpalieHus 3aHHTEPECOBAHHOTO JIUIIA
3a HHpOpMaLIHUECH).

[To mepe obpamenust

Koncynprarust mo
TenedoHy

PaboTHMKM yupexkaeHus BO BpeMs padoThl yUpeKACHUs B cllyyae oOpalleHus rnojsyyarenei
MYHUIIMTIAJIbHON YCIYTU U (WJIN) UX pOAUTENeH (3aKOHHBIX MpeCTaBUTeNel) 10 TenedoHy
MPEJOCTABIIAIOT HEOOXOAUMBIE pa3bsiCHEHHUS 00 OKa3bIBAEMON MYHHUIIMIIAJIBLHOMN yCIIyTe.

[To mepe oOpareHust

Nudopmanus B
IIOMEIICHUN U Ha CalTe
YUpexKICHUS

WNHudopmanroHHble MaTepualibl 10 MyHULMIAILHON yCiIyre, IpeaoCcTaBiIseMon
yUpeXKJIEHUEM, B COOTBETCTBHHU ¢ DeniepalibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03
"UutepHer", a Takke popMar NpeaocTaBlIeHHs Ha HeM 0053aTeIbHOM K pa3MeleHHUIO
uHpopmaruu 06 00pa3oBaTeNIbHONM Opranu3aiuu, yreepxaeHusie [Ipukazom Pocobpuanzopa
o1 29.05.2014 N 785
"O06 yTBepkIeHUU TpeOOBAHUM K CTPYKTYype OPHUIMAIBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3alyy B HPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM cetn "MHTepHet" u popmaty
MpeACTaBICHUS Ha HeM uHGopmaruu'.

[To mepe nsmeHnenus
uH(popManun

HNudopmupoBanue mnpu
JINYHOM OOIIEHUN

PaGoTHuKM yupexieHus: BO BpeMsl paboThl yUpeKIEHHS B cllydae JINYHOTo 0OpaIieHus
nojryyaresne MyHUIIUIAIbHON YCIyTH U (WIIN) UX pOAUTENEH (3aKOHHBIX MTPEICTaBUTENEH )
MIPEIOCTABIIAIOT HEOOXOIMMBbIE Pa3bsICHEHUS 00 OKa3bIBAEMO MYHUIIMIIAIBHOMN YCITyTe.

ITo mepe obparmenust

¢



Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

Pazmen 5
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BA96
MPOrpamMM OCHOBHOIO 0011ero o0pa3oBanus ( 3a uckaw4deHuem jgereii OB3 u neTeii-nHBAJNIOB), 00IIePOCCHIICKOMY
OYHas 0a30BOMY MU
PErMOHAILHOMY TEPEYHIO
2. Kareropuu norpeduteneil MyHULIUNIAILHOU YCIYTH ¢pusuyeckue
JMIa

3. Iloka3arenu, XapakTepusyrouye o0beM U (UI1) Ka4eCTBO MyHULIUIIAIIBHON YCITYTH:

9 3
3.1. HOKa3aTeJ'II/I, XAPAKTCPUIYIOIIUC KAUCCTBO MYHUIIUIIAIIbHON YCIIYT'U

9¢

[Toka3arenb, xapaKTepU3yOIUI [Toxa3zaTtens, IToka3zaTens kauecTBa| 3Ha4YeHUE IOKa3aTeIs Jlonyctumble
coJiep’KaHue MYHUIIMIIAIBHON YCIYTH XapaKTepU3 YoM MYHHULMIAIBHOM KayecTBa (BO3MOYKHBIE) OTKJIOHEHMUSI
ycnoBus (hopmbl) yCIyTH MYHUIUTAIBHON YCIIyTH OT YCTaHOBJIEHHBIX
o OKa3aHus MoKa3aresel KauecTa
g § MYHULUIIAIBHON MYHHUIUIIAJIBHON YCIyTH 6
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3.2. Ilokazarenu, XapakTepU3ymoIIHe 00beM MyHHITUTIATBHOW YCITYTH

IToka3arens, ITokasarens, IToka3zarens 3HaueHue Pa3smep miatel JlomycTtumele
XapaKTePU3YIOIIUN XapaKTEePU3YIO- obbema nokasatesst oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COoZepKaHue LIMHA YCIOBUSA MYHHUIUITAJIBHOU MYHHULIMIIAJIBbHOK OTKJIOHEHHUS OT
MYHUILIUTIATIBHON YCITyTH (popmbr) yCIIyTu yCIyru YCTaHOBJICHHBIX
OKa3aHUS MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIBbHON
o yCIyTU yeyrn °
o]
S35
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (LeHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

NPUHSBIIANA OpraH

JaTta

HOMeEp

HaMMCHOBAaHHUEC

2

3

4

5

5. Ilopsaok okazaHusl MyHUIIMIIAIBHOW YCIIYT'H
5.1. HopMaTtrBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOIIUE MOPSAI0K OKA3aHUS MyHUIIMIIAIBHOW YCIIYTH

®enepanbablif 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mux npuHIKIIAX OPTaHU3ALMKH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”
®denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

0¢

®enepanbHblil 3aKk0H 0T 06.10.1999 Ne 184-®3 "O6 00mux npuHIUIAX OpraHU3aIK 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOJHUTENBHBIX OPraHOB
roCcy/IapCcTBeHHOH BiacTu cyOnekToB Poccuiickoit denepanyn”

(HaI/IMeHOBaHI/Ie, HOMCD 1 1aTa HOPMATUBHOT'O IIPaBOBOT'O aKTa)



5.2. Iopsiiox HHPOPMUPOBAHHS MOTEHIUAIBHBIX MOTPEOUTENCH MYHUIIMTIAILHON YCIYTH

Crnioco6 nHpopMHupOBaHUS

CocraB pa3meniaemMoii nahopMau

YacroTa 0OHOBIICHUS
uHpopmanuu

2

3

NudopmupoBanue mpu
JIMYHOM OOIIICHUH

PaboTHUKM yupekaeHus Bo BpeMs paboThl yUpEKACHUS B ClIydae JMYHOTO
oOpamieHus NodyJaTesieil MyHHIIMITATBHON YCIyrd U (M) WX POIUTENeH
(3aKOHHBIX MpeACTaBUTENEH) NPEAOCTABIAIOT HEOOXOIUMbIE pa3bsICHEHUS 00
OKa3bIBa€MOW MYHMIIMIIAJILHON yCIIyTe.

ITo mepe oOpameHus

IluceMmenHoOe
nHpopMUpoBaHUE

NunuBuayanbHOE TUCHbMEHHOE HHPOPMUPOBAHUE TIPH OOpAIICHUN TPaXIaH
MyTEM IOYTOBBIX OTIIPABJIICHUH WJIH MO AJIEKTPOHHOU MOYTE (B 3aBUCUMOCTH OT
crocoba TOCTaBKM OTBETA, YKa3aHHOTO B TUCBMEHHOM OOpaIlleHnH, I
croco0a oOpaIieHus: 3aMHTEPECOBAHHOIO JIUIa 32 HH(opMmarmei).

ITo mepe oOpameHus

Koncynbranus o tesnedony

PaboTHMKM yupexaeHus BO BpeMs paboThl yUpexkACHUs B ciiyyae oOpaleHusI
noJiyyaTesied MyHUIIMITaIbHOW YCIyTH U (WJIN) UX pouTeNnen (3aKOHHBIX
npezcTaBuTelnei) 1o tenedoHy NpeoCcTaBIs0T HEOOXOJUMbIE pa3bsICHEHUS 00
OKa3bIBa€MOW MYHMIIMIIAJILHON yCITyTe.

[To mepe obpaieHus

Nudopmanys B momemeHnu u
Ha CaliTe yuypeKIeHUs

WHupopmalinoHHbIE MaTeprabl 10 MyHULIUIIATBHON yCIIyTe, peaoCcTaBIsieMon
YUpexKIECHUEM, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-
@3 "UnTepret", a Takxke hopmar MpeoCcCTaBICHHS Ha HEM 00s3aTeIbHON K
pasmeleHno nHpopMau 00 06pa3oBaTeNIbHON OpraHU3aluy, YTBEPKICHHbIE
[Tpukazom PocobGpnamzopa ot 29.05.2014 N 785
"O06 yTBepkIeHHH TPeOOBaHUH K CTPYKType O(pHUIMAIBLHOTIO caiTa
o0pa3oBaTeNbHOI Opranu3anuy B HH(OPMallMOHHO-TEIEKOMMYyHUKAITMOHHOM
cetu "UnTtepuer" u popmaty npeacraBieHus Ha HeM HHpopMarun'".

[To mepe uzmeneHus: HHPopMaIu

NudopmupoBanue npu
JIMIHOM OOIIICHUH

PaboTHUKM yupexaeHus BO BpeMs padoThl yUpEKICHHUS B Cllydae TUYHOTO
oOpariieHust mojryyaTesieil MyHUIIUNIaIbHOW YCIyTy U (UJIH) UX pOAUTENeH
(3aKOHHBIX MpeACTaBUTENEH) MPEAOCTABIAIOT HEOOXOIMMBIE pa3bsICHEHUS 00
OKa3bIBa€MOW MYHMIIMIIAJILHOM yCITyTe.

ITo mepe obparenus

Ie



Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

Pazgen  6__
1. HauMeHOBaHWE€ MYHUITUTIAIBHOM YCITyTH peajiu3anysi OCHOBHBIX 00111€00pa30BaTEIbHbIX Kon no | BA96
NPOrpamMM OCHOBHOIO 001Iero 00pa3oBaHus (1eTH-UHBAJIW/IbL, OYHAas) 00IIePOCCHIICKOMY
0a30BOMY WJIH
2. Kareropuu norpedureneil MyHHUIUIIATBHON YCIYTH (puznyeckue pEruoHaIBbHOMY IIEPEYHIO
Juua
3. Iloka3zarenu, xapakTepu3yoire o0beM U (WIH) KaYeCTBO MYHUIIUIIATILHOM YCIIyTH:
3.1. Ilokazarenu, XxapakTepU3yOIIHe KAYeCTBO MYHUIIMITAIIBHON YCIIYTH 3
[Toka3zareinb, XapakTEpU3YOIIUT [Tokazarens, [Toka3zarens kauecTBa| 3HAYCHHE MOKA3aATEIs Honyctumele
CoJiep>KaHuEe MYHUITUTIAIBHON YCIYTH XapaKTePU3YIOIIHA MYHHIIUITATEHOM KayecTBa (BO3MOYKHBIE) OTKIIOHEHHSI
ycnoBust (opmbl) yCIIyTu MYHUIIUTIAIBHON YCIIyTH OT YCTaHOBJICHHBIX
o OKasaHHi MoKazarenei KavecTsa ]
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3.2. Ilokazarenu, XapakTepU3yoIe 00beM MYHHIIUIIATBHON YCIyTH

ITokazarens, [Tokazarens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumeble
. 7
XapaKTepU3yOIUn XapaKTepU3YIO- obbema MmoKasareisi o0bema (uena, Tapud) (BO3MOXHBIC)
coJiep>kaHue LU yCIIoBUs MYHHIIUITATBHOM MYHUILIUTIATbHON OTKJIOHEHHS OT
MYHUIUTIAILHON yCIyTH (popmer) yCIIyTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHUA MoKa3aresiei KauecTBa
MYHHUIUITATbHOU MYHULIMTIATbHON
o~ yCIIyTU ycnym6
o]
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4. HopMaTuBHEIEC PABOBBIC aKThI, YCTAHABIIMBAIOIINE Pa3Mep IUIATHI (LeHy, Tapud) T1u00 MOpsAoK ee (ero) yCTaHOBICHHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

NPUHSIBIIANA OpraH

JaTta HOMCED

HaMMCHOBAaHHUEC

2

3 4

5

5. Ilopsaok oKka3aHWsi MyHUIIMIIAIBHON YCIIYTH
5.1. HopMaTuBHbIE PaBOBBIE AKTHI, PETYJIUPYIOIINE NOPAJOK OKa3aHUS MyHUIIMIIAIBHON YCIIYTH

®enepanbablif 3akoH 0T 06.10.2003 Ne 131-®3 "O06 o0mux npuHIKIIAX OPTaHU3ALMKH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”
®denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanun”
®enepanbHblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMx NpUHIKIIAX OPraHU3ALUH 3aKOHOIATEbHBIX (PEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyobekToB Poccuiickont denepanmn”

9¢

(HaI/IMeHOBaHI/IC, HOMEp U faTa HOPMATUBHOT'O IIPaBOBOT'O aKTa)

5.2. Topsiiok MHGOPMUPOBAHHSI MOTEHIUAIBHBIX MOTpeOuTENe MyHUIIMIAIBHON YCIYTH

Crioco6 CocraB pa3mMerniaeMoii nHpopmanuu YacTtora 0OHOBIEHUS
nH(OpPMUPOBaH uH(popManuu
ust
1 2 3
WndpopmupoBan | PaboTHHKM yupeskaeHUs BO BpeMs paboThl yUpEKJCHHS B CIIydae JJUYHOTO OOpaleHHs moyyaresei ITo mepe obparieHus

HE MIpH JINYHOM

MYHHUIMIIAIBHON YCIIYTU U (UJIM) UX pOoAUTENeH (3aKOHHBIX PeICTaBUTeNeN) MPeA0CTaBISIOT




o01LeHnn

He00X0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMOIl MYHULIMTIATBHON yCIIyTe.

ITucemenHoe
UH(POPMHUPOBAH
nue

WuauBuayaibHOe MHCbMEHHOE HHGOPMUPOBaHUE IIPpU 00pallleHuH Tpak/laH IyTeM MOYTOBBIX
OTIPABICHUNA WX TI0 3JIEKTPOHHOMH 1MouTe (B 3aBUCIMOCTH OT CrIoco0a I0CTaBKHU OTBETA, YKa3aHHOTO B
MUCbMEHHOM 00pallleHUH, WK criocoba oOpallleHus 3aMHTEPECOBaHHOTO JIlia 3a HHpopMarueil).

ITo mepe oOpareHus

Koncynbranus
1o TeJIeoHy

PaGoTHuKM yupexIeHus! BO BpeMsi pabOoThl YUPEkKICHHs B clIyyae oOpaleHus noiaydareneit
MYHUIUTIAILHON YCIYTH U (WIM) UX pOAUTENCH (3aKOHHBIX IIPEICTaBUTEIEH) 10 Tenedony
MPEIOCTABIIAIOT HEOOXOAUMBIE Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUIIUTIAIBHON yCIyTe.

ITo mepe oOpareHus

Nudopmarnus B
MIOMEIICHUH U

WudopmanroHHble MaTepualibl 10 MyHULMIAIBHON yCIIyre, Ipe0oCTaBIsieMOl yUpexKIeHHEM, B
cootBeTcTBUH ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "UuTepHer", a Taxke dpopmar
IIPEJOCTaBIICHUS Ha HEM 0043aTeNbHOM K pazMmeleHnio HHdopMaiuu 00 o0pazoBaTeIbHON OpraHu3alyi,

[To mepe n3meHeHus
uH(popManuu

Ha caiiTe
YUpEXKJIEHUS yrBepxaeHHble [Ipukazom PocoOpHanzopa ot 29.05.2014 N 785
"O6 yTBepkIeHUU TPeOOBAHUN K CTPYKTYpe OPHUIIMATLHOTO caiiTa 00pa30oBaTeNbHON OpraHu3aluu B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTr "MHTepHeT" 1 popMaTty mpeacTaBiIeHus Ha HEM
uHpopmanun'".
NudopmupoBan | PaboTHHKM yupexeHUs BO BpeMsi pabOThl yUPEXA€HUS B clIydae JUYHOIO OOpalleHus noixydaTteneit ITo mepe obparieHus
Y€ IIPH JINYHOM MYHHUIMIIAIBHON YCIIYTU U (UJIM) UX pOAUTENeH (3aKOHHBIX PEACTaBUTENEH) TPEIOCTABISAIOT
00IIeHNH HE00XO0AMMBIE pa3bsCHEHHUS 00 OKa3bIBAEMON MYHUIMIIAIBHON yciyre.
Yacts 1. CBenenust 00 0Ka3bIBaeMbIX MYHHIIUNIAJIBHBIX yCJIYyrax 2
Pazgen 7
1. HammeHoBaHNE MyHULIUIIAJIBHON yCIIYyTH peanu3anys OCHOBHBIX 0011e00pa30BaTeIbHbIX Kon no | BA96
NIPOrpamMM OCHOBHOI0 0011ero o0pa3zoBanus (netu ¢ OB3., ounasi) o0uiepoccuiickomy

2. Kareropuu norpeduteneit MyHULIUNIAIbHON YCIYTU (puznueckne

JHIA

3. Iloka3zarenu, xapakTepu3yoomue o0beM U (WIH) Ka4eCTBO MyHUIIUIATIBHON YCIIyTH:

o 3
3.1. ITokazarenu, XapakTepU3yOIIHE Ka4eCTBO MYHUIIMIIAIIBHON YCIIYTH

6a30BOMY MU
PETHOHATIBHOMY NEPEYHIO

LE



IToka3arens, XapakTepu3yrO Ui [Tokazarens, [Toka3zarens KauecTBa| 3HAUYCHHUE MOKA3aATENs Honyctumele
coJiep>KaHue MYHUIIUTIAIBHON YCITYTH XapaKTepU3YIOIIHA MYHHIIUITATBHOM KayecTBa (BO3MOKHBIE) OTKJIOHEHHSI
ycnoBus (popmbl) YCIYTH MYHUIIUTATBHON YCIIyTH OT YCTaHOBJIEHHBIX
o OKa3aHus MoKa3aresei KauecTa ]
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3.2. Ilokazarenu, XapakTepu3yoIre 00beM MyHHITUTIATBHON YCITYTH
ITokazarens, [Tokazarens, [Tokazarens 3HaueHue Pa3mep mutatsl Homyctumble
§ = XapaKTepU3YIOIIH XapaKTepu3yIo- o0bema rokasareist oobema (ueHa, Tapud) ’ (BO3MOKHBIE)
E &3 co/iepXKaHue U yCIOBUS MYHULUIIATBHON MYHUIUTIATBbHON OTKJIOHEHHUSI OT
5 2 % : MYHULIMTIAIbHON YCIIYTH (dbopmpr) YCIyTH yCIyTH YCTaHOBJIEHHBIX
= T8 g OKa3aHus MoKa3aTesel kauecTBa
P i MYHULUITAJIBbHON MYHULUIIAJIBHON
yCIIYTH YCIIYTH 6

ov
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4. HopmaTuBHbIE IPaBOBBIE aKThI, YCTAHABIIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) 1100 NOPSAOK ee (Ero) yCTaHOBJICHHUS




5. Ilopsaok okazaHus MyHULMIIAIBHOU YCIIYT'H

5.1. HopmaTuBHbIE IPAaBOBBIE AKThI, PETYIUPYIOIINE MOPSAIOK OKa3aHUSI MyHUIIUTIAIBHON YCIyTH
®enepanbhbiii 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mmx NpuUHIKIIAX OPTaHU3AIMH MECTHOTO camoytpasienus B Poccuiickoit deneparym”
denepanbHblil 3akoH 0T 29.12.2012 Ne 273-®3 "O6 ob6pa3zoBanuu B Poccuiickoit denepanun’”
®enepanbHblil 3aK0H 0T 06.10.1999 Ne 184-D3 "O6 00muX NpUHIMIAX OPraHU3AINH 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOTHUTEIBHBIX OPraHOB
rocyJapCTBEHHOM BiacTu cyobekToB Poccuiickont denepanmn”

(HaI/IMeHOBaHI/Ie, HOMCP U JJaTa HOPMATUBHOTI'O IIPaBOBOI'O aKTa)

5.2. llopsinox nHGOPMUPOBaHUS MOTEHIUATIBHBIX MOTPEOUTENEH MYHUITUTIAIBHON YCIYTH

Cnoco6 CocraB pa3mMerniaeMoil nHpopmanuu YacTota 0OHOBIEHUS
MH(OPMUPOBaHU uH(popManun
o
1 2 3
WNudopmupoBanu | PabGoTHMKM yupexaeHus BO BpeMs pabOoThl yUpeKISHHUs B Cllyyae JMUYHOro 0OpaleHus noiayJarenen ITo mepe obpareHus
€ TIPH JINYHOM MYHHUIMIIAJILHON YCIIYTU U (UJIM) UX pOANTENeH (3aKOHHBIX IIPEICTaBUTENEH ) MPEAOCTaBISIOT
o01eHuu HE00XO0/IMMbIE pa3bsICHEHHS 00 OKa3bIBAEMON MYHHUIIMIIATBHOM ycyre.
IIucemenHOE WNunuBryabHOE TUCBMEHHOE HH(OPMHUPOBAHKE MPU OOPAIIEHUH IPaX/1aH IyTeM OYTOBBIX ITo mepe obparenus
MH(GOPMUPOBAHU | OTHPABIECHUIN WU MO JIEKTPOHHOM MOYTE (B 3aBUCUMOCTH OT crioco0a JOCTaBKU OTBETA, YKa3aHHOTO B
e NUCbMEHHOM OOpaIeHUH, MITH cItoco0a oOpallieHns: 3aMHTEPECOBAHHOTO JIUIa 3a HHpopManuei).
Koncynpranus PaboTHHKY yupexaeHus: BO BpeMs paboThl yUpeKJIeHUs B Cllyyae oOpaleHus moyyyaTesneit ITo mepe obparieHus

o Teneony

MYHULIUTIAJILHON YCIYTH U (UJIN) UX pOAUTENeH (3aKOHHBIX MpeCcTaBUTeNel) 1o TenedoHy
IPEOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHUS 00 OKa3bIBaEMON MYHHMIIMIIAIBHOM yciyre.

HNudopmarnus B

NudopmanionHble MaTepuaibl IO MyHULIUIIAIBHON yCIyTre, MPeA0CTaBIsIEMON yUpEeKIEHUEM, B

ITo mepe nu3mMenenus

(44



IIOMCIICHHUHN U Ha

cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "UnTepuer”, a Takxke ¢popmar

uHpopmaruu

caire MPEIOCTABIICHUS HA HEM 00sI3aTENIbHON K pa3MenieHuto nHpopmanuu 00 o0pa3oBaTeIbHOM
YUPEKICHUS opranuzanuu, yreepxaeaasie [Ipukazom PocoOpHamzopa ot 29.05.2014 N 785
"O0 yTBepKIeHUU TPeOOBAHUIN K CTPYKTYpe OPHUIMATLHOTO caliTa 00pa30BaTeIbHOM OpraHU3aIluu B
MH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "HMHTepHeT" 1 hopmaTy NpeacTaBiICHUs Ha HEM
uHpopmanuu".
WudopmupoBanu | PaboTHHKH yupexaeHus: BO BpeMs pabOThl yUPEkKACHUS B CIIydae JTMYHOTO OOpaIeHUs oTyJaTenen ITo mepe oOpareHust
€ MpH JIUYHOM MYHHIIMIIATBHON YCIYTU U (UITN) UX POAUTENEH (3aKOHHBIX MPEICTABUTENECH) TPEIOCTABIISIOT
o0LIeHNH HE00XO0UMBIE Pa3bsICHEHHS 00 OKa3bIBAEMOI MYHUIIMIIAIIBHOM YCIIyTE.

9%



Yacts 1. CBeieHus1 00 0Ka3bIBa€MbIX MYHHIHIAJIBHBIX YCJIyrax 2
Pasgen S

1. HaumeHoBaHNE MyHULIUTIAJIbHOW YCIIyTU peanu3anus OCHOBHBIX 00111e00pa3oBaTeIbHbIX Kon no | BA96
MPOrpaMM OCHOBHOIO 0011ero oopaszopanus (neru ¢ OB3, aganTupoBaHHAsl, 0YHAN) o01epoccuiickomy
06a30BOMY HIIN
2. Kareropuu norpebuteneil MyHUIIMIAIIBHON YCIIYTH duzuyeckue PETrMOHAIBHOMY IIEPEYHIO
Juua
3. Iloka3zaTtenu, xapakTepu3yoirue o0beM U (WIH) Ka4eCTBO MYHHUIIUIATILHOW YCIIYTH:
" 3
3.1. [Tokasarenu, XxapakTepU3YIOIIHE KaueCTBO MYHUIIUTIAIBHON YCIYTH
[Tokazarenb, XxapaKTepU3YIOIIHIA [Tokazarens, [Tokazarens kauecTBa| 3HaUEHUE MOKA3aTeNs Jomnyctumblie
coJiep’KaHue MYHUIIMIIAIBHON YCIYTH XapaKTepU3YIOIIHMA MYHUIIUTIATBEHON KauecTBa (BO3MOXHBIC) OTKIIOHCHUS
ycnoBust (popmbl) yCIyTU MYHUIIUTIATBHON YCITyTH OT YCTaHOBJICHHBIX
o OKazaHUs MoKazareJiel kKauecTBa
. " 6
o]
2 § MYHUIIUTIATBHOU MYHUIIUTIAJTBHON YCIYTH
g = yCIIyTH
= e CAMHMIEA |
A o o I ©
= U3MepeHus = = =
e} 8 o4 < a g Q e %
5 9 =" | TOOKEN | o = 2 2 % g %
= g 5 x| s HE = & =B
g5 2 o OEF|eos & o8 & = S o
; 8| HauMeHO- HaUMEHO- HAaMMEHO- | HAMMEHO- |HauMeH | 2 & . S &8|lnE g EE & g =
<] 0]
S BaHue BaHHE BaHUE BaHMe |o-Bamme| ¥ E | 27 |. | E £ § 5 § § =95y é. é g
4 4 < =
TMokasaTens | MokasaTelsw | [OKasaTems | IOKa3a- | [IOKa3a- § S | &g = 814 = ); ); ” s S
4 4 M
Tens Tens 52 *lea 4 S
m (\] N N
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 |He ykazano |Jletu ¢ OB3, |He ykazano |ouHas He Hons | mport | 744 | 100 100 100 15
110. aJanTUPOBAH yKazaH | o0y4aro | eHT
99.0. Has, OYHas 0 IIUXCH,
BA9 OCBOUB
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3.2. Ilokazarenu, XapakTepU3yoIe 00beM MYHHIIUIIATBHON YCIyTH

ITokazarens, [Tokazarens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumeble
. 7
XapaKTepU3yOIUn XapaKTepU3YIO- obbema MmoKasareisi o0bema (uena, Tapud) (BO3MOXHBIC)
coJiepXKaHue LU yCIOBUS MYHULUIIAIBbHON MYHULUIIAJIBHON OTKJIOHEHHS OT
MYHUIUIIATBHON yCIyTH (popmer) yCIIyTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHUIUITATbHOU MYHULIMTIATbHON
o~ yCIIyTU ycnym6
o]
2 8
g = eIVHNIIA
o Qo [®)
>§ );, H3MEPEHUST g 5 5 5 o
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4. HopMaTuBHEIEC PABOBBIC aKTHI, YCTAHABIIMBAIOIINE Pa3Mep IUIATHI (LieHy, Tapud) 1100 MOpsSAoK ee (ero) yCTaHOBICHHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU]T NPUHSIBIIANA OpraH

JaTta HOMCED

HaMMCHOBAaHHUEC

1 2

3 4

5

5. Ilopsaok oka3aHus MyHULIMIIAIIBHOU YCIIYTH

5.1. HopmaTuBHBIE IPaBOBBIE aKThl, PETYIUPYIOIINE TOPSI0K OKa3aHUs MYHUIMIIAIbHON YCIyTH

®enepanbablif 3akoH 0T 06.10.2003 Ne 131-®3 "O06 o0mux npuHIKIIAX OPTaHU3ALMH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”
®denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3zoBanuu B Poccuiickoit @eneparun”
®enepanbHblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMx NpUHIKIIAX OPraHU3ALUH 3aKOHOIATEIbHBIX (PEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanmn”

87

(HaI/IMeHOBaHI/IC, HOMEp U faTa HOPMATUBHOI'O ITPaBOBOTI'O aKTa)

5.2. Iopsinox MHPOPMUPOBAHHS MOTEHIIUATBHBIX TOTPeOUTENEH MyHULIIMTIAIHON YCITYTH

Crnioco6 nHpopMupoBaHus

CocraB pa3zmMeniaemoii nHpopMauu

Yacrota 0OHOBIEHHUS
uHpopMauu

3




NudopmupoBanue mpu
JIMYHOM OOIIIEHUH

PaboTHuKH yupexJieHus: BO BpeMs paboThl yUpeKIeHUS B Cllydae JIMYHOTO
oOparieHus ojryyaTesieid MyHUIIUTIATbHON YCIyTy U (MJIH) UX POIUTENeH (3aKOHHBIX
IpeJICTaBUTENel) MPeOCTaBISIOT HEOOXOMMbIE PA3bsICHEHUS 00 OKa3bIBaeMOi
MYHHUILIUITAJIHOW YCIIYTE.

ITo mepe oOpareHus

[Tucemennoe
nH(popMUpOBaHUE

WupuBuayanbHOE MMCBMEHHOE HH(OPMHUPOBAHKE TIPU OOPAIIEHUH TPAXKAaH ITyTeM
MOYTOBBIX OTIPABJICHUI MK 1O JIEKTPOHHOI 1o4Te (B 3aBUCUMOCTH OT CIIoco0a
JOCTaBKHU OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpaIleHUH, WK CII0co0a oOpamieHus
3aMHTEPECOBAHHOTO JIMIIA 33 HH(POPMAIIUECH).

ITo mepe oOpareHust

Koncynbranus o tesnedony

PaboTHuKM yupexaeHus: BO BpeMs paboThl yUpeKACHUs B ciiyyae oOpaleHusI
oJiyyaTesnel MyHULMIIAJbHOM YCIyru U (UJIM) UX poAnuTeENeH (3aKOHHBIX
npeacTaBuTeliel) 1o tenedoHy NpeaoCcTaBiIs0T HEOOXOJUMbIE pa3bsCHEHUS 00
OKa3bIBAEMO MYHUIIUNIAIBHOMN yCIIyTE.

[To mepe oOpareHust

Wudopmanus B HOMEIEHUH U
Ha CaliTe yupeKIeHUs

WHupopmalinoHHble MaTepUabl 10 MyHULIUIIAIBHON yCIyTe, peaocTaBIsieMon
YUPEXKIEHUEM, B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3
"UnTtepuer", a Takke popmaT mpeaocTaBiIeHUs Ha HEM 00513aTeTbHOM K
pa3menieHno nHdopMaiu 06 o0pa3oBaTebHON OpraHU3ali1, YTBEPKICHHBIE
[Tpukazom PocobGpnamzopa ot 29.05.2014 N 785
"O06 yTBepXKIeHUH TPEOOBaHUI K CTPYKTYpe OpHIMATIBHOTO caiiTa 00pa30BaTeIbHOM
opraHu3anuy B ”HHOPMAIIMOHHO-TEIEKOMMYHUKAaIIMOHHOH ceTu "UHTepHeT" u
¢dopmary npencTaBieHUs Ha HeM nHpopmanun".

ITo mepe n3menenus
uHpopManuu

NudopmupoBanue npu
JIMYHOM OOIIICHUH

PaboTHMKM yupexkaeHus Bo BpeMs paboThbl yUpeKICHHUs B Cllyyae JMYHOTO
oOparlieHus ojryyaTeseil MyHULIUIIATbHON YCIyry U (WIM) UX poAnuTeNeH (3aKOHHBIX
npecTaBuTeNei) MPEeJOCTaBIAI0T HEOOX0IMMBbIE pa3bsCHEHN 00 OKa3bIBaeMOM
MYHHUIUIIAJTIBHOW YCITyTE.

ITo mepe oOpareHust

61



Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

0S

Pa3znen 9
1. HaumeHoBaHNEe MyHUIIMNIAIBHON yCIYTH peau3anus OCHOBHBIX 0011e00pa30BaTeJbHbIX Konx o BA96
NMPOrpaMM OCHOBHOI'0 0011Iero 00pa3oBaHus (axanTupoBaHHas, jeru ¢ OB3 Ha nomy) ol1iepoccuiickomy
0a30BOMY HITH
2. Kareropuum morpebuTenei MYHULIUMAIBHOW  yCIYTH (pu3nyeckue pPErvoHAIBLHOMY IIEPEYHIO
amna
3. Iloka3zaTtenu, xapakTepu3yoirue o0beM U (WIH) Ka4eCTBO MYHHUIIUIATILHOW YCIIYTH:
. 3
3.1. Ilokazarenu, XapakTepU3yoIIHe KaYeCTBO MYHUIIMIIAIIBHON YCIIYTH
[TokazaTenb, XapakTepu3yOLUi [Toka3arens, [TokaszaTens kauecTBa | 3HaueHHE Moka3arens  |[lomycrumblie
coJiep’KaHue MYHUIIMIIAIBHON YCIYTH XapaKTepU3YIOIMUKA | MyHUIIUIIAIbHOMN KayecTBa (BO3MOYKHBIE) OTKJIOHEHMSI
ycnoBust (popmbl) YCIIYyTH MYHUIUIIAJIBHON YCIYTH |OT YCTAHOBJIEHHBIX
OKa3aHUs MoKa3aresiel KauecTBa
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3.2. Ilokazarenu, XapakTepu3youpe 00beM MyHHIIUTIAIBHOW YCIYTH

€S

Ilokazarens, Ilokazarens, IToka3zarens 3HaueHue Pa3mep miiatsl JlonmycTumeble
. 7
XapaKTePU3YIOIIHIA XapaKTepU3YIO- o0BemMa mokasareis oobema | (1eHa, Tapud) (BO3MOKHBIC)
coJiepKaHue U yCIIOBUS MYHUITUIIAIGHON | MyHUIIMITAIbHON OTKJIOHEHHS OT
MYHHIIHITAILHOU YCIIyTH (popmbr) yCIyTH yCIyTH [YCTAaHOBIICHHBIX
OKa3aHus [MOKa3aTelIeil KauecTBa
MYHULIMTIAJTbHON MYHULIMTIATbHON
yCIyTu ycnym6
eIMHALA 3 5=
M3MEPEHHS é g
@] o o
no OKEN 2 S o g o o v
< o o < o Q =
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (LeHy, Tapud) 1100 MOpSAA0K ee (ero) yCTaHOBICHUS

PexBu3utn HOPMATHUBHOTI'O ITPABOBOI'O aKTa

BHU/J HpI/IHHBH_II/Iﬁ Oopran JaTta

HOMeEp

HaMMCHOBAHUC

1 2

5

5. Ilopsaok oka3aHusl MyHULIMIIAIIBHOU YCIIYTH

5.1. HopmaTuBHBIE IPaBOBBIE aKThI, PETYIUPYIOIINE MOPSIIOK OKa3aHUS MYHUIIUIAIBHON YCIIyTH

®enepanbablif 3akoH 0T 06.10.2003 Ne 131-®3 "O06 o0mux npuHIKIIAX OPTaHU3ALMH MECTHOTO camoytpasieHus B Poccuiickoit deneparyn”

®enepanbHblil 3ak0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B Poccuiickoit denepanun”

®enepanbHblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 00mMx NpUHIKIIAX OPraHU3ALUH 3aKOHOIATEIbHBIX (PEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccutickoit denepammn”

(HaI/IMeHOBaHI/Ie, HOMCEp U 1IaTa HOPMAaTUBHOI'O IIPaBOBOT'O aKTa)

5.2. Iopsinox MHPOPMUPOBAHUS TOTEHIIUAIBHBIX TOTPEOUTENIEH MYHULIUIIAIBHON YCIYTH

Crnioco6 nHpopMupoBaHus

CocraB pa3mMeniaemoii nHpopManuu

Yacrota 0OHOBIEHUS
uHpopMauu

3

125




HNudopmupoBanue npu
JIMYHOM OOILIEHUNA

PaGoTHuKkH yupexieHus: BO BpeMs paboThl yUpeKIeHUS B Cllydyae JIMYHOTO
oOparieHus mosryyaTesield MyHUIIUTIATbHOW YCIyTH U (MJTN) UX POJUTENEH (3aKOHHBIX
MIpe/ICTaBUTENeH) MPEeOCTABISIOT HEOOXOJUMbIE Pa3bsICHEHHS 00 OKa3bIBaEMO
MYHHULIUIIAJIBHOW YCIIyTE.

ITo mepe oOpareHus

IIuceMmenHoe
nH(popMUpOBaHHUE

WupuBuayanbHOE MMChbMEHHOE HH(OPMHUPOBAHUE IPU OOpAIIEHUH TPAXKAAH MyTeM
HOYTOBBIX OTIPABICHUI MK 1O JIEKTPOHHOI 1o4YTe (B 3aBUCUMOCTH OT CIIoco0a
JOCTaBKHU OTBETA, YKa3aHHOTO B MIMCbMEHHOM OOpAaIleHUH, WK CII0c00a 0OpameHus
3aMHTEPECOBAHHOTO JIMIIA 33 HH(pOpMAIHei).

[To mepe oOpareHust

Koncynbranus no tenedony

PaboTHuKM yupexaeHus BO BpeMsl paboThl yUpEeKCHUS B Cilyyae oOpalleHus
oJiyyaTesnel MyHULMIIAIbHOM yCIyry U (UJIM) UX poAnUTENeH (3aKOHHBIX
npejcTaBuTeliei) 1o renedoHy NpeaoCcTaBiIsoT HEOOXOJUMbIE pa3bsCHEHUS 00
OKa3bIBAEMOW MYHULUIIAIIBHOMN yCITyTE.

[To mepe oOpareHust

Wudopmanus B TOMEIIEHUH U
Ha CaliTe yupeKIeHUs

WNudopmanroHHble MaTeprallbl M0 MyHUIIMTAIILHON yCIIyTe, PeI0CTaBIseMOn
yupexaeHueM, B cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM 0T 29.12.2012 Ne 273-D3
"NuTepHer", a Takxke GopmaTt NpeaoCcTaBIeHNs Ha HEM 00513aTeNbHON K
pa3meneHno nHdopMaiu 00 00pa3oBaTeNbHON OpraHU3alMy, YTBEPKICHHBIE
[Tpukazom PocoOpuaazopa ot 29.05.2014 N 785

"O06 yTBepXKIeHUH TPEOOBaHUI K CTPYKTYpe OpHIMAIBHOTO caiiTa 00pa30BaTeIbHOM
opraHu3anuy B ”HHOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHeT" u
¢dopmary npencTaBieHus Ha HeM HHpopMmaruu'.

[To Mepe n3meHenus
uHpopManuu

NudopmupoBanue npu
JIMYHOM OOIIIEHUH

PaboTHUKM yupekaeHus BO BpeMs paboThl yUpEKIACHUS B Cllyyae TUYHOTO
oOparlieHus ojryyaTesieil MyHULIUNIAIbHON YCIyTu U (WJIM) UX poauTeNnel (3aKOHHBIX
MIpeJICTaBUTEIIEH ) TPEIOCTABISIOT HEOOX0AUMBIE Pa3bICHEHHS 00 OKa3bIBaeMOn
MYHHUIIMTIAJTIBHOW YCITyTe.

ITo mepe oOpareHust

¢S



Yacrs 1. CBe}IeHHH 00 oKa3bIBaeMbIX MYHUIMIIAJBHBIX YCJIyrax 2

Pazgen  10__
1. HaumeHoBaHNE MyHULIUTIAJIbHOW YCIIyTU peanu3anus OCHOBHBIX 00111e00pa3oBaTeIbHbIX Kon no | bb11
MPOrpaMM cpeHero oouiero 0o0pa3oBaHus (3a MckJIKYeHueM odyuawmmxcesi ¢ OB3, nereii- o0uiepoccuiickomy
HHBAJIN/IO0B), O4YHas 06a30BOMY HIIN
PErHOHAIIBHOMY IIEPEYHIO
2. Kareropuu norpedureneil MyHHUIUIIATBHON YCIYTH (puznyeckue
JHIA

3. Iloka3zarenu, xapakTepu3yroomue o0beM U (MIH) KaueCTBO MyHUIIUIATIBHON YCIIyTH:

3.1. TTokasaTesH, XapakTepH3YIOIIHe KA9eCTBO MyHHIIUIAIHOMN YCIyTH -

9¢

[Toka3zareinb, XapakTEpU3YOIIUT [Tokazarens, [Toka3zarens kauecTBa| 3HAYCHHE MOKA3aATEIs Honyctumele
COJICp)KaHNE MYHHIIMIIATBHON YCIyTH XapaKTePU3YIOIIUH MYHHUITUTATEHOU Ka4yecTBa (BO3MOKHBIC) OTKJIOHCHHUSI
ycnoBust (opmbl) YCIYTH MYHUIIUTIAIBHON YCIIyTH OT YCTaHOBJICHHBIX
o OKa3aHMs nokasaresei kauecTBa
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3.2. Ilokazarenu, XapakTepU3ymoIIHe 00beM MyHHITUTIATBHOW YCITYTH

[Toka3zarens, ITokasarens, IToka3zarens 3HaueHue Pa3smep miatel Homnyctumsle
XapaKTePU3YIOIIUN XapaKTEePU3YIO- obbema nokasatesst oobema (ueHa, Tapud) ’ (BO3MOXHBIC)
COoZepKaHue LIMHA YCIOBUSA MYHHUIUITAJIBHOU MYHHULIMIIAJIBbHOK OTKJIOHEHHUS OT
MYHULUIIAJIBHON yCIyru (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHULUIIAIbHON MYHULUIIAJIBbHON
o~ yCIyTU ycnym6
o]
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4. HopMaTuBHbIE IPAaBOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) 1udo mopsaok ee (ero) ycTaHOBJICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0O aKTa

BU]T

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAaHHUEC

2

3

4

5

5. Ilopsaok okazaHusl MyHUIIMIIAIBHOW YCIIYTH
5.1. HopMaTuBHbIE PaBOBBIE AKThI, PETYJIUPYIOIINE NOPSAJOK OKa3aHUsI MyHULIMIIAIBHON YCIIYTH

®enepanbHblil 3akoH 0T 06.10.2003 Ne 131-®3 "O6 06mux npuHIMIAX OpraHu3ali MECTHOTO caMoyripaBienus B Poccuiickoit ®denepanun"

®denepanbHblif 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun”

09

®enepanbHblif 3akoH 0T 06.10.1999 Ne 184-D3 "O06 0o0mMx NpUHIKIIAX OPTaHU3ALUH 3aKOHOIATEbHBIX (PEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB
rocyJapCTBEHHOM BiacT cyoObekToB Poccuiickont denepammn”

(HaMMeHOBaHUE, HOMEP U JAaTa HOPMAaTUBHOTO MPABOBOTO aKTa)

5.2. Tlopsiiok MHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPeOUTENeH MyHUIIMNAIBHON YCIYTH

Cnoco0 nHpopMupoBaHus

Cocras pa3meniaeMoil nHpopmanuu

YacroTta 06HOBIEHUS HHPOPMAITT

1

2

3

NudopmupoBanue npu TM4HOM

PaboTHuKM yupexJieHus: BO BpeMsi pabOThl YUPEKICHHS B ClTyyae

ITo mepe obparenus




oO01eHnn

JUYHOTO oOpallieHus nojayvyaTesieil MyHULIUIATbHON yCIyry U (WJIH)
UX pOAUTENEeH (3aKOHHBIX MPEACTABUTENICH ) TPEAOCTABIISIOT
HE0OXO0IMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMOM MYHUIIUIIAIBHOMN

yCIIyTe.

[Mucpmennoe nHGOPMHUPOBAHUE

WNuauBrayanbHOEe MTUCBbMEHHOE HH(OPMHUPOBAHUE TIPU 0OpaIieHUH
IPaXkJaH IMyTeM MTOYTOBBIX OTIPABJICHUN WM IO 3JICKTPOHHOM ITOYTe
(B 3aBHCHUMOCTH OT CIIoco0a JOCTaBKH OTBETA, YKa3aHHOTO B
MMMCbMEHHOM OOPAIIEHNUH, WM CIIoco0a oOpalieHus
3aMHTEPECOBAHHOIO JIMIIA 32 HHPOpMaLIUEH ).

ITo mepe oOpameHus

Koncynpramnus no tenedony

PaboTHuKM yupexieHus: BO BpeMsi paboThl yUPEKICHUS B ClTyyae
oOpaleHus noiayJaresieil MyHUIMIIAIbHON yCIyru U (MIN) ux
poauTeneil (3aKOHHBIX MPEICTaBUTENEH) TI0 TeIeoHy
IPEJOCTABIIAIOT HEOOXOIMMBbIE pa3bsICHEHUS 00 OKa3bIBaeMOM
MYHULIMTIAJIBHOM yCIIyTe.

ITo mepe oOpameHus

WNHudopmanus B momenieHny u Ha caiite
YUpEeXKACHUSA

WupopmaninoHHble MaTepraibl 10 MyHULIUIIAILHON YCIIYTE,
IIPEIOCTABIIAEMOM YUPEXKAECHUEM, B COOTBETCTBUH ¢ DenepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "UnTtepHet", a Taxxke popmar
MIPEOCTABIECHUS Ha HEM 0053aTeNbHOM K pa3MeIeHUIo
nHpopmannu 00 00pa3zoBaTeNbHON OpraHu3aluy, yTBEPKICHHbIE
ITpukazom Pocobpnanzopa ot 29.05.2014 N 785
"O6 yTBepKIeHUU TPeOOBAHUMN K CTPYKTYpe OPHUIIMATIBLHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly B UHPOPMALIMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTu "MHTepHer" u dpopmary
npejcTaBiIeHus Ha HeM uHdopMmaru'.

ITo mepe usmeHeHus1 UHPOpPMAaLUK

NudopmupoBanue npu TM4HOM
0o01IeHIHN

PaboTHHKM yupexxaeHus: BO BpeMs paboThl yUpEKIACHHUS B Cllyyae
JIMYHOTO oOpalleHus noiayJyareyneil MyHUIUNAIbHON YCIyTy U (WJIH)
UX poAMTeNed (3aKOHHBIX MPEICTaBUTENeH) MPEAOCTABISAIOT
He0OX0IMMBbIE pa3bsICHEHHS 00 OKa3bIBA€MOI MYHUIIUIIAIIBHOMN

yciyre.

ITo mepe obparenus

19



Yacts 1. CBegeHus 00 0ka3biBaeMbIX MYHUIMIIAJIbHBIX YCJIYTrax 2

[

Pazgen  11__
1. HaumeHoBanne MyHUIIMTIAIIBHON YCIIYTH peajn3anys OCHOBHBIX 00111€00pa30BaATEIbHBIX Konmo | bb11
IPOrPaMM CpeJHero o0uero 00pa3oBaHus (1eTH-UHBAJWIbL, OYHAas) o01epoccuiickomy
0a30BOMY MU
2. Kareropuu norpedureneil MyHULIMIIATbHON yCIyTrH Ppusnueckue PETHOHAIBHOMY IIEPEYHIO
JIMIA
3. Iloka3arenu, XapakTepusyrouye o0beM U (UiIM) Ka4eCTBO MyHULIUIIAIBHON YCITYTH:
3.1. TToka3aTesH, XapaKTepH3yIOIIIe KaueCTBO MyHHIMIATBHON YCIyTH
[Toxazarenb, XapaKTepU3yIOIIMM Ilokazarens, IToxazarens 3HaueHue nokasaTesns Jomnyctumslie
coJiep’KaHue MYHUIIUTIANbHON yCIyTH XapaKTepU3YIOIINM KauecTBa KauecTBa (BO3MOKHBIE) OTKJIOHEHHS
ycnoBus (popmbl) MYHHUIIMIIAJBHOW | MYHUIIMIIAIBHON YCIYTH OT YCTaHOBJICHHBIX
o OKasaHHi yCIyrH nokasaresnen kadecTea
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. HOKa3aTeJ'II/I, XApaKTCPUIYIOIIUC 00BeM MYHHHHHaHbHOﬁ yciayru
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v

YHUKaJIBbHBII HOMED
peecTpoBoOii 3anucu

ITokazarens,
XapaKkTepU3 YOIl
coJIepKaHue

MYHUIUIAIBHON YCIIyTH

IToxa3zarens,
XapakKkTEePU3yIo-
IIMA YCIOBUSA
(dpopmsr)
OKa3aHusg
MYHHULUITAJIBHOU

yCIyrH

[Toka3zarens 3HaueHue Pa3smep miiatel JlomycTtumele
o0npema nokaszarenst o0bema (uena, Tapud) ’ (BO3MOKHBIE)
MYHHIIAITATEHOM MYHHITHITATEHOM OTKJIOHEHHS OT
yCIyTu yCIyTH YCTaHOBJICHHBIX
IIOKa3aTese KayecTBa
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4. HopmaTuBHbIE IPaBOBBIE aKThI, YCTAHABIIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) 1100 NOPSAOK ee (Ero) yCTaHOBJICHHUS

PexBu3uThHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

NPUHABLIMNA OpraH

JaTta

HOMEp

HaMMCHOBAHHC

2

3

4

5

99



5. Ilopsaok oka3aHWsi MyHULIIMIIAIBHOU YCIIYTH
5.1. HopmatuBHBIE IPaBOBBIE aKThl, PETYJIUPYIOIINE NOPSI0K OKa3aHUs MYHUIMIIAIbHON YCIyTH

®enepanbhbiii 3akoH 0T 06.10.2003 Ne 131-D3 "O06 o0mmx NpuUHIKIIAX OPTaHU3AMH MECTHOTO camoytpasienus B Poccuiickoit deneparym”
denepanbHblil 3akoH 0T 29.12.2012 No 273-03 "O6 ob6pa3zoBanuu B Poccuiickoit denepanun’
®enepanbHblil 3aK0H 0T 06.10.1999 Ne 184-D3 "O6 00muKX NpUHIMIAX OPraHU3AINH 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U UCIIOTHUTENBHBIX OPraHOB
rocyJapCTBEHHOM BiacTu cyobekToB Poccuiickont denepanmn”

(HaI/IMeHOBaHI/Ie, HOMCP U JJaTa HOPMATUBHOI'O IIPABOBOT'O aKTa)

5.2. llopsinox nHGOPMUPOBaHHUS MOTEHIUATIBHBIX MOTPEOUTENEH MYHUITUTIAIBHON YCIYTH

Cnoco6 nHpopmMupoBaHus

Cocras pa3meniaemMoii nuadopmanuu

Yacrora 0OHOBIIEHUS HHPOpMAITUH

1

2

3

HNudopmupoBanue mpu TMIHOM
o01IIeHNHN

PaboTHUKM yupekaeHus BO BpeMsl paboThl yUpPEKJISHUS B Cllyyae JUUYHOTO
oOparlieHus ojryyaTeseil MyHUIUIIAIbHON YCIYry U (WIM) UX poJuTeNen
(3aKOHHBIX MpeACTaBUTENeH) NPEAOCTABIAIOT HEOOXOIUMBIE pa3bsCHEHUS 00
OKa3bIBA€MOW MYHMIIMIIAJILHOM yCITyTe.

ITo mepe obparenus

[TuceMenHoe nHopMHUpOBaHUE

NuauBuayanbHOE TMCbMEHHOE HH(OPMUPOBAHKE TPU 0OpAIleHUH Tpax1aH
IyTeM MOYTOBBIX OTIPABJIEHUI UM MO ANEKTPOHHON HoYTe (B 3aBUCUMOCTH
OT croco0a JOCTaBKU OTBETA, YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, WIN
criocoba oOpaliieHus 3aMHTEPEeCOBAHHOTO JIMIIA 32 MH(opMaIuei).

[To mepe obparenus

Koncynpramus no tenedony

PaboTHuKY yupexaeHus Bo BpeMst paboThl yUpEeKICHHS B Cllyyae oOpaleHus
noJryyaTesied MyHUIIMITaIbHOW YCIyTH U (WJIM) UX poJuTeNnel (3aKOHHBIX
npeJcTaBuTelNei) Mo TenedoHy NpeoCTaBIAI0T HEOOXOMMbIE Pa3bsICHEHUS
00 oKa3pIBaeMON MYHUILIUTIAJILHON yCITyTe.

ITo mepe obparenus

Nudopmanus B momMemeHun u

WNudopmanroHHble MaTepualbl 10 MyHULIMIAILHON yCIyTe,

ITo Mepe n3MeHeHUs: HTHPOPMALIUU

L9



Ha caliTe yupeKaeHus IIPEJOCTABIAEMON yUPEkKAEHUEM, B COOTBETCTBUU ¢ DesiepanbHbIM 3aKOHOM
0T 29.12.2012 Ne 273-@3 "Unrtepuer", a Takxke GpopMaT npeaoCcTaBIeHUS Ha
HeM 00s13aTeIbHOM K pa3MeleHn0 nHpopMaruu 00 oOpa3oBaTeIbHON
opranu3zaiuu, yreepxxaennsie [Ipukazom Pocobpranzopa ot 29.05.2014 N
785
"O06 yTBepkaeHIH TPEOOBAaHUH K CTPYKType O(pHUIMATIHHOTO caiTa
00pa3oBaTeNbHON OpraHu3aly B HHPOPMALMOHHO-TEIEKOMMYHUKAIUOHHON
cet "UnTepHer" u popmary npeacrapieHus Ha HeM uHpopmanun".

NudopmupoBanue npu THIHOM | PaOOTHUKH yUpeKISHUS BO BpeMsi pabOTHI YUPEKACHHS B CIydae JINIHOTO ITo mepe obpamienus
oO1IeHNH oOpariieHus mofryyaTeseid MyHULIUIIATbHON YCIyTH U (WJIH) UX pOAUTENeH
(3aKOHHBIX TMPEJCTABUTEICH ) IPEIOCTABISIOT HEOOXOIUMEBIC Pa3bsICHEHUS 00
OKa3bIBAEMOW MYHHIIMIIATILHOM yCITyTe.

Yactp 3 [Ipoune cBeleHUs1 0 MyHUIIUNIAJIBHOM 32/IaHUM 8

1. OcHOBaHMs AJIs1 TOCPOYHOT'O MPEKPALICHHUS BBITOJHEHHUSI MyHUIIUNAIBHOTO 33/1aHUS JTUKBHIALUSA yYpesKAeHUsl, PeOPraHu3auus y4pexaeHusl,
OKOHYAHHE NepHuoia JeiicTBHUS JIMUEH3UH Ha NpeJocTaBeHHe MYHMIMNAJIbHON yCJIyrd, OKOHYaHHe Mepuoia _ JelCTBUS CBUAETE]bCTBA 00
AKKpeIMTAIMM MYHHUMNAJLHOIO YYpeXKIeHHMs, WHble OCHOBAaHMS, NpeIlyCMOTPeHHbIe (eaepaJbHbIMH, PerHOHAIBHBIMM U
MYHUIMTIATbHBIMU HOPMATHBHBIMH MPABOBBIMH AKTAMHU

2. Nnas undpopmanus, HeoOXoaumast sl BBIITOJIHEHUS (KOHTPOJIS 32 BBIIOJTHEHUEM ) MyHUIIUIIAJIBHOTO 3a/IaHUs

B cayuyae, ecqin pakTHUecKHe 00beMHBbIC W Ka4eCTBEHHbIC NMOKA3aTeJH BBINOJHEHHS MYHHMIMIAJIBHOIO 3aJaHUsl MO pe3yJibTaTaM JAeBATH
MecsilleB TEKylero (UHAHCOBOIO roJa OTJMYAKTCH OT IUIAHOBBIX € IpPeBbINIEHHMEM IMpeAedbHBIX IMOKa3aTeleld, YTBepP:KICHHbIX
JenapramMeHToM, YmnpasijeHHeM 00pa3oBaHusi (popmMupyeTcsi HOBOe MYHMIMIAJIbHOC 3aJaHHe I YYPEKACHUS] € COOTBETCTBYIOIIHMMH
U3MEHEHUsIMM 00beMOB HM(MJIM) KAayecTBA OKAa3aHUA YCJYrd (BbinmojHeHusi pador). K HoBomy MyHHIMDIAJIbHOMY 33JaHUI0 NMPUHJIATAETCS
NMOSICHUTEJIbHASA 3allUCKA ¢ JaHHbIMH 00 m3MeHeHHMsAX. C HeJbI0 KOHTPOJS 32 BBINOJHEHHEM MYHHIMNAJIBLHOIO 3aJIaHUSl MCIOJIb3YeTCs
TEKYLIMA U UTOTOBbIH KOHTPOJIb B PAMKAaX BHYTPEHHEr0 (pMHAHCOBOI0 KOHTPOJIA U TEMATHYECKUI KOHTPOJIb.

3. IlopsAioK KOHTPOJIS 32 BBINOJIHEHUEM MYHHUIIMIIAJIBHOTO 3a/1aHuUs
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dopma KOHTPOJIs [leproguunocTh Opransl rocy1apcTBEHHON BJIACTH, OCYIIECTBISIONINE
KOHTPOJIb 32 BBIMOJHEHUEM MYHUIIUTIATLHOTO
3a/laHus
1 2 3

Tekyuii KOHTPOJIb, BHYTPEHHUI
(UHAHCOBBIN KOHTPOJIb

TPU pa3a B TOJ1 110 UTOTaM U pe3yibTaTaMm
peanuzanuy MyHHIMTIAIBHOTO 3aaHUs 32
TpPH, IIECTh, AEBATH MECSIIEB TEKYILETO
(buHAHCOBOTO TO/1A

VYmpasnenue obpazoBanust Bepx-HMcerckoro paitona
HenapramenTa oOpa3zoBanusi AJMUHUCTPALIMHI TOpoOa
ExarepunOypra

NToroBslii KOHTPOJIb, BHYTPEHHUI
(uHaHCOBBIN KOHTPOJIb

OIVH pa3 B I'0Jl 110 UTOraM " pe3yjibTaTaM
peaiu3annuu MYHI/II_II/IHaJ'IBHOFO 3aJaHusd 3a
ABCHAAUATh MCCALICB TCKYIICTO
(I)I/IHaHCOBOl"O roga

VYupasnenue o6pazoBanust Bepx-Hcerckoro paiiona
JenapramenTa oOpa3oBaHusi AJIMUHUCTPALUU ropoJa
ExarepunOypra

Temarndeckuii KOHTPOJIb

yalie 0JJHOT0 pa3a B JBa ro/la B paMKax
YTBEPkAEHHOTO Ha roJl TUTaHa PaboThl WK
1o ($aKkTy MOCTYIMUBIINX OOpaIeHUuH 0
HapyHIeHusIX (PMHAHCOBOU AESITENbHOCTH
YTBEPKJIEHHOTO Ha TOJT TJIaHa paboThI
HapyHIeHUsIX (PMHAHCOBOU AESITENEHOCTH

HenaprameHT oOpa3zoBanusi AJIMUHUCTPAIINHU TOPOIA
ExatepunOypra;

JlenaprameHT prHAHCOB AIMUHUCTpALMU TOPoa
ExarepunOypra, KoHTponbHO-peBU3NOHHOE
yhpaBsiieHue AIMUHUCTPALMKA rOpoja
ExarepunOypra, Cuérnas nanara ExatepunOyprckoit
ropoACKOM Jlymel

4. TpeboBaHMS K OTYETHOCTH O BBINOJHEHWH MYHHIMIIAIBHOTO 3aJlaHUsl _ MCIOJHHMTEIb MYHULIMNAJIBLHOIO 3aJaHUsl NpeACTaBJsieT B
Yupasienue odpasoBanusi Bepx-Hcerckoro paiiona /lenapramenrta o0pa3zoBanusi AaMuHucTpauuu ropoaa ExarepunOypra order 00
HCIOJJHEHHH MYHHIMIAJIbHOIO 32aJaHHMfA, a4 TaKsKe IMOSCHUTEJbHYI0 3alMCKYy O Pe3ybTAaTax HCIOJHEHUS] MYHUIUIAJBHOIO 3aJaHus
€KEeKBAPTAJIbHO M 110 Pe3yJibTaTaM TeKylluero (puHaHcoBoro roaa
4.1. Ilepnoau4YHOCTD MPEACTABICHHUSI OTUYETOB O BBHINOJHEHMM MYHHULUIIAIBHOIO 33JaHMs 34 TPH, WIECTh AEBATH MeCslieB M 10 pe3yJbTaTaMm
TeKyuero ¢puHaHCOBOro rojia
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4.2. CpOKI/I NpEaACTaBJICHHUA OTYETOB O BBIIOJHCHHUM MYHUIHMIIAJIBHOI'O 3aJaHUusl _05 qucjaa Mecdna, cIeaymero 3a OT4Y€THBbIM,
Hpe}lBapHTeJ’[LHblﬁ oT4eT 3a COOTBeTCTBleIII]/Iﬁ (l)I/IHaHCOBLIﬁ roa B CpoOK 10 10 HOHﬁpﬂ TERYLIETO (l)I/IHaHCOBOI‘O roga

4.3. Nabie Tpe6OBaHI/ISI K OTYCTHOCTH O BBIITOJJHCHUHU MYHUIIUITIAJIBHOT'O 3aJIaHUA

5. nble IMOKa3aTcjiv, CBA3aHHBIC C BBIITOJJHCHUEM MYHHUIIUIIAJIBHOT'O 3alaHUA ?

Hupextop MAOY COLI Ne 143 M.K.JIeBunckas
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