Otuer 3a 2-¢ nonyroaue 2022 roga no YCTPAHEHHIO HEAOCTATKOB,

BbISIBJICHHBIX B X0a€ nposegenus B 2021 FOAY HE3ABHCHMOH OLICHKH KayecTBA

OPraHH3AUMSIMH, PACHIONOKEHHBIMH HA TepPPHTOPHH CBEPANOBCKOi obaacrh,

MO "ropoa Exarepun6ypr"

MyHHUHIATBLHOrO ABTOHOMHOTO 06u1€00pPR30BATECILHOTO YUpeKACHHS cpeanei o0weobpasosarenbnoii mkoasr Neld43

YCTIOBHHA OCYLIECTBICHHS 06DA30BATEALHON ACSTEALHOCTH

Ne n/n Henocratkn, Boispnennsie B xone Hanmenosanne meponpustus no YCTpaHeHH10 IlnanoBbii cpok OtsercrBennblit CaefieHus 0 X0ae PeaNH3ALMA MePONPHATHS
HE3ABHCHMOM OLEHKH KayecTBa ycnonuﬁ HEJO0CTATKOB, BbISBJIEHHLIX B X04€e He3aBHCHMOH peann3auHH MEPONPHATHSA HCNOJIHHTEN b PeaTH30BaHHbLIE Mepbl 1o q)ax'ruqecxuﬁ CpoK
OKA3aHHS yCIYr OpraHu3auHei OUCHKH Ka4ecTBa YCI0BHH OKA3aHHUs ycuyr YCTPAHEHHIO BhIABJIEHHBIX peaHlaunu
Opranuzaumes HEAOCTATKOB
| 3 4 5 6 7

T 1

L. OTKpLITOCTH H A0CTYNHOCTH HHGOPMALHH 06 OpTaHH3AUHM

Henonxoe cooTsercrame HHpOpMaUHH O
NEATENBHOCTH YUpEeXAEHHs, pa3MELLEeHHOH Ha
ObHUHATLHOM CaliTe yupesIeHHs B
MH(OPMALHOHHO-TENEKOMMYHHKALMOHHOM
cetn "HHTEpHET", NoCTaHOBIEHHIO
Ipasurenscraa PO ot 10.07.2013 Ne 582

YYPCKICHHA, DasMEILEHHYI0O Ha OQHLHMANLHOM caifTe
Y4PeXAEHUS B MH(OPMAUHOKHO-TENEKOMMYHHKALMOHHO
cetd "HHTEpHET", B COOTBETCTBHE C ITocranosnenuem
Npasutenscrea PO or 10.07.2013 Ne 582 s YaCTHOCTH
ONyGJIMKOBAHUA CNIENYIOWMX HOPMATHBHBIX DOKYMEHTOB:
HHQOpMaUUA O CTpykType M 06 OpraHax YnpaBJIeHHs
00pa3oBaTeNbHOM Opranusanue, MH(pOpMaLKMA O MecTax
OCYLIECTBICHUA 06pa3oBareNbHOM NEATENBHOCTH,
MH(OpPMALMA 0 MaTEpPUaNbHO-TEXHHYECKOM O0GCCIEYEHHU
00pa30BaTeIIBHOM NEATENBHOCTH

IlpuBectn B cooTercTBHE vHpOpMaLMIO 0 aesTensHocTH|01.07.2022

JleBuHckas Mapuna
Kapuposna aupexrop

OpraHax ynpaBJ€HHsA, MECTax
OCYLUECTBJIEHUs
06pa3oBaTeNbHON AEATENBHOCTH,
MaTepHaNbHO-TEXHHYECKOM
obecneueHnu o6pa3oBaTenbHOM
JEATENBHOCTH pasMelleHa Ha
oduLHanEHOM caiite
o6pa3oBarensHoi

HUndopmauns o ctpykrype n 06 |20.05.2022

TIONYJIAPU3YETCA NOPTaJ V1A pa3MElleHHs
HH()OPMaLHMK O roCyAapCTBEHHBI3 U
MYHHUMNANBHBIX YYPEXKIEHUIX bus.gpv.ru

Pa3MEIIEHHA  MH(OPMAUMH O  MYHMUMOAIBHBIX M
FOCYNAapCTBEHHBIX YupexAeHHH, 06ECNeYNB Hanuuue Ha,
opHUHANBEHOM  caliTe obpa3opatessHON  OpraHM3aLuu:
obecneuuts  HanMyMe  Ha opuuManbHOM  caiite
00pa3oBaTeNsHOro yupexaexus MH(OpMaLHK 0 MOayNe Ha
CaHiTe bus.gov.ru, Ha KOTOPOM peanH3oBaHa BOBMOXKHOCTS
OCTABHTE  OT3bIB  ID@KNAHAMH = O KayecTBE  YCIyT,
TIPCAOCTABNAEMBIX OOPA30BATENBHBIMU YUPEKICHUSIMH, C
[pHIJIALIEHHEM 3aHHTEPECOBAHHBIX JIML BOCIOJb30BATHCS
TIPENOCTABNEHHBIM PECYPCOM H NPHHATE YYACTHE B OLEHKE
ACATENBHOCTH 06pa3oBaTeNbHBIX OpraHM3aumil (HalHuHe
KIHKaGUIBHOrO GaHHepa ¢ mepexomoM Ha KapTOYKy
00pa3oBaTeNbHON  OpraHM3auMd  caiita bus.gov.ru ¢

BO3MOXKHOCTBIO OCTaBUTb 0T3blB)

Kanuposna arpexrop

pa3sMelIeHa rHIEPCChUIKA B
paspene " HesaBucumas oueska
Ka4eCTBa OKa3aHusa ycmyr"

2 |OrcyrcTBHe Ha ObHIHAIBHOM caiiTe Obecneynts  HanMyne u (ynxunonnposanve  na|01.07.2022 JleBuHckas Mapuna Pasnen "Yacro 3anaBaemsle 18,03.2022
YUpeKIEHHs MH(POPMaUMH O NUCTAHLMOHHBIX |OQUILMATEHOM  CaiiTe yupexcnenua paspmena  «Yacro Kanuporna aupextop BONpOCH" pa3MelleH Ha
cnocoGax 0GpaTHOM CBA3K H B3aHMOJEHCTEUA |3aKaBaeMble BOIPOCHI» ouuMaBHOM caliTe Ha
C IOJTYYaTEeNAMH YCIIyT ¥ UX [JIaBHOM CTpaHuue
(YHKUHOHHMDOBaHHE B YacTH paszena «YacTo
3a1aBaEMBIE BONIPOCKHD
3 |Ha caiite oGpasosatenbHol opranusauuu He |(TIpuHATE Mepsl s nonynipusauny  noprana ans|01.07.2022 JleBuHckas Mapuna Ha oduumansnom caitre 23.05.2022

111. TocTynHOCTH yeayr ais HHBATHAOR




B 06pa3oBaTenbHOM OpraHu3alMK ¥ Ha
npujeraioLeil K He# TEPPUTOPHH HE
060pyHOBaHbI BXOAHBIE IPYNIbI NAHLYCAMH
(MombEMHBIMH MIATHOPMAMHU) C YHETOM
JOCTYMHOCTH HHBAJIMIIOB

O6ecneunts B 06pa3oBaTeNbHON OPraHU3alMHU U HA
npuneratowiei K Hell TEpPUTOPHH 060PYIOBAHAE BXOLHBIX
rpynn naHpycamu (MOABEMHbIMK MIATGOPMAMH) C YHETOM
JIOCTYTTHOCTH HHBAIKOOB

01.04.2024

JleBuHckas MapuHa
Kanuposha nupexrop

B o6pa3oBaTebHOM OpraH13aliuu U Ha
NPUJIETrAOILEH K HEH TEPPUTOPHH HE
060py0BaHb] BBIIENEHHBIMH CTOSHKAMH JUIS
ABTOTPAHCMOPTHBIX CPEACTB HHBAIHIOB

O6ecrneunTts B 06pa3oBaTebHONR OPraHU3aUMH U HA
npujeraoLlel K Hei TEPPUTOPHH BbINCNIEHHbIE CTOAHKH
JUISl aBTOTPAHCIOPTHBIX CPEICTB HHBAIMAOB

01.04.2024

Jlesunckas Mapuna
KanupoBHa aMpeKTop

YupexaeHHe He OCHALIEHO
aIanTHPOBAHHBIMH JIM(GTaMH, NOPYYHAMH,
paciMpeHHbIMU JIBEPHBIMU IPOEMAMH,
CMEHHBIMHM KPECJIAMH-KOIACKaMH

OCHACTHTB YYPEXAEHHUE AJANTHPOBAHHBIMH TH(TaMH,
NOPYYHSAMH, PaCUIMPEHHBIMHM ABEPHBIMU POEMaMH,
CMEHHbBIMH KPECIAMHU-KOJIACKaMH

01.04.2024

JleBuHCKkas MapuHa
KanupoBHa aMpeKTOp

que)xueﬂue HE OCHAILCHO CIIELHAJIBHO
060py)103aﬂm>mu JUI MHBAIMAOB CAHUTAPHO-
TMTH€HHYECKHMMH NMOMEIICHHAMH.

OCHACTUTh YYPEXIEHHE ClIEHAJIBHO O60py110BaHHbXMH
IS KHBAJIMIOB CAHHUTAPHO-THTHEHHYECKHMH
MOMELICHHAMH.

01.04.2024

JleBuHckas MapuHa
KapupoBHa AMPEKTOD

B yupexaeHHH He 06eCieyeHbl yCIoBUs
JOCTYMHOCTH, TIO3BOJIAIOLIXE HHBAIMAAM
NoJTy4aTh YCIyTH HapaBHe C APYTHMMH, B
4aCTHOCTH NyONMpOBaHHE I MHBAIMAOB 110
CITYXY Y 3PEHHIO 3BYKOBO#H M 3DUTENLHON
HH(pOpMalKH

O6eCcreyuTh B yUpeKIEHHH YCIIOBHSA JOCTYHOCTH,
NO3BOJIAIOLME HHBATMAAM MOMYYaTh YCIYTH HapaBHE C
JIPYTHMH, B 4aCTHOCTH 1yOIMpOBaHHE M1 MHBATHIOB 1O
CITyXy M 3pEHHIO 3ByKOBO#H M 3DHTENBbHON HH(OpMALUH

01.04.2024

JleBuHckas MapuHa
KapupoBHa AHPEKTOP

B yupexaeHHH He obecrnedeHsl YCIoBus
JOCTYIIHOCTH, NO3BOJIAIOIIME HHBATINIAM
TOJTy4aTh YCIYry HAapaBHE C IPYTMMH, B 4aCTH
NPENIOCTABIIEHAS MHBAIKAM MO CIYXY (CITyXy
H 3PEHHIO) YCIIYTH CypAONEPEBOAYHKA
(THdIOCYPAOTIEPEBONYHKA)

O6€eCcneynTh B YUpeXICHHH YCIOBUSA JOCTYMHOCTH,
NO3BOJIAIOIIME HHBAIMIAM IOJTYYaTh YCIYrd HapaBHE C
JPyTMMH, B YaCTH NPEJIOCTABIEHMs HHBAIMAAM TIO CITYXY
(ciyxy W 3pEHHIO) yCITYTH CYpAONIepeBOAYHKa
(TudocypaonepeBoaInKa)

01.04.2024

JleBuHckas MapuHa
KanupoBHa JUPEKTOD

10

B yupexIeHUH He 06eCneYeHBI YCIOBUSA
JOCTYHOCTH, TO3BOJIAIOLINE HHBANMIAM
N0JIy4arh YCIyrH HapaBHE C APYTHMH, B 4aCTH
obecrneyents aJbTePHaTHBHON BEPCHH CalTa
OpraHM3alMH [/ HHBIMIOB 110 3DEHHIO

O6€eCneYUTh B YYPENIEHHH YCIOBHA HOCTYITHOCTH,
[03BOJIAIONINE HHBAIMAAM NONy4aTh YCIYTH HapaBHE C
JIpyTMMH, B 4aCTH 06ECNICYCHH ANbTEPHATUBHON BEPCHH
caifTa OpraHM3aL{y /A HHBAIUIOB 110 3PEHHIO

01.04.2024

JleBunckas Mapuna
KanupoBHa JUPEKTOD

AnbTepHaTUBHAsA BEPCUS U
MHBAJIMOOB 1O 3PEHHUIO CO3JaHa
Ha caiTe

18.01.2022

1V. Jl06poXeNaTebHOCTb, BEXJIHBOCTL PAGOTHHKOB OPraHH3ALMH

87% nosyyareneil yCiyr yIOBIETBOPEHbI
YPOBHEM J06POMKENATENLHOCTH, BEXIIMBOCTH
pabOTHMKOB OpraHM3aLKH, 00eCneYMBAIOLLMX
NEePBUYHbINA KOHTAKT H HHYOPMUPOBAHHE
nosyyaresis 06pa3oBaTeNbHOM yCIyr NpH
HETIOCPEACTBEHHOM OOpalLEHHH B
OpraH13aLuIo.

[TOBBICHTL YPOBEHb HOOPOXKENATENBHOCTH, BEXIMBOCTH
pabOTHMKOB OpraHW3alMH, OGECIEYUBAIOIUX NEPBUYHBIA
KOHTaKT " MHGOPMHPOBaHHE roJTyyaTens
06pa3oBaTeNbHOM  YCIYrH — TPH  HEMOCPEACTBEHHOM
obpallleHuH B OpraHu3aLuMio uepes cobmopenne Koznekca
npo¢ecCHOHANLHOH STHKH

01.07.2022

JleBuHCKas MapuHa
KanupoBHa JUpeKTop

TposeneH Kpyribii cTon 14
negaroruyeckux paboTHUKOB C
y4aCTHEM MEarora- NCUXoJora.

23.03.2022




TIpoBeaeH NCUXonoro- 30.03.2022

12 |87% nonyyarene# yciuyr yAOBJIETBOPEHbI TTOBBICHTL YPOBEHB [10OPOKENATENLHOCTH, BEKIMBOCTH JleBuHckas MapuHa
YPOBHEM N0GPOXKENATENLHOCTH, BEKIMBOCTH | pabOTHHKOB OpraHH13aluH, obecneynBarolux KanupoBHa AMpEKTOP earoruueckuii TpeHHHr "
pabOTHHKOB OPraHH3aLMH, 0GECTIEYHBAIOLLMX |HEMOCPEACTBEHHOE OKA3aAHHE 06pa3oBaTe/IbHOM YCIIyrH NpH [Ncuxonoruveckas
HEMOCPEACTBEHHOE OKa3aHHe ofpaileHun B opranusauuio yepes cobmonenne Koaekca KOMIETEHTHOCTD NeJarora.
06pa3oBaTebHON YCITYrH NPy 0OpalLeHnH B npod)eccCHOHANbHON ITHKH M TOBBILIEHHE kBT QUKALUH TlobiuieHHE
OpraHH3alHIo. pabOTHHKOB 106pOKENATENLHOCTH H
BENKJIMBOCTH".
13 |86% nomyyarenen yciyr yAOBIETBOPEHbI TTOBBICHTL  YPOBEHb [0OPOXKENATENBHOCTH, BEHUIMBOCTH JleBuHckas Mapuna 20.05.2022
YPOBHEM NOOPOXKENATENLHOCTH, BEXUIMBOCTH | pabOTHHKOB OpraH13alHu npu MCMOJIB30BaH U KanuposHa AMpeKTop . Ha neparorHAEEkoN CORETS
pabOTHHKOB OpraHM3aUnH NpH IMCTaHUHOHHBIX (OPM B3aMMOAEHCTBUS YEPE3 MOBBILIEHHE
npoBeneHo o0yueHue
MCNONB30BAHMH JUCTAHLHOHHBIX (OPM kBaMUKALMK PaOOTHHKOB N
A——— pabOTHHKOB YUPEXKACHHS
106poxenaTeNbLHOMY H
BEXJIMBOMY OOLIEHHIO C
noJTy4yaTeNsMH yCIyr Npu
UCNONH30BAHUHU JTHCTAHUHUOHHBIX
(opM B3aumozaekcTBUS (11O
TenedoHy, N0 NEKTPOHHON
noyre, ¢ NOMOLIbIO
9IEKTPOHHbIX CEPBHCOB.)
V. Y10BAETBOPEHHOCTD YCIOBHAMH OCYIIECTBICHHA 06pa3oBaTebHON AEATEILHOCTH oprasu3auMi
14  |83% mosyyaTene# yciyr roToBbl TTOBBICHTH JOMIO MOJyyaTejelf 00pa3oBaTeNbHBIX YCIYT, JleBuHCKas MapuHa Co3pana ohuuyanbHas 23.05.2022
PEKOMEHIOBATh OPraHH3aLIHIO FOTOBBIX PEKOMEHJOBATh OPTraHM3ALMIO POJCTBCHHHUKAM H KanupoBHa AHPEKTOP crpaHuua Bkontakre.
POLCTBEHHHKAM H 3HAKOMBIM. 3HAKOMbIM Yepe3 NPOBEAECHHE HMHJIKEBBIX MEPONPUSTHI Ty6aukauus HHGOpMALKMH Ha
calTe ¥ B MECCEHDKEpaxX O
NPOBOJMMBIX MEPOTIPUATHAX.
15 |87 % noiyyatene# yciuyr ya0oBJICTBOPEHEI ToBBICHTh [OMO MOJyyaTenell o6pa3oBaTesbHBIX YCIYT, JleBunckas MapuHa OnNTUMH3UPOBAH PEXUM 23.05.2022
HaBHrauued BHYTPH YUYPEKACHHUS. YZIOBNIETBOPEHHBIX TpaukoM paGoThl OPraHH3aUMK Yepe3 KanupoBHa JHPEKTOP 06yyeHus no 5-TH THEBHOH
onTUMHU3auuIo rpaduka paborsl OY pa6oueit nenene. Cy66ota
OTBEACHA A1 peau3alun
NporpaMM BHEYPOUHOH
JIeSTeNbHOCTH |
JIOTIONIHUTENBHOTO 0Opa30BaHUA.
16 |87% momyyarenell yciyr ynoeneTsopensi B (IIOBBICHTE 10JIHO noJiyyaTeNnen ycnyr, yAOBJIETBOPEHHBIX JleBunckas MapuHa TIpoBeneHO aHKETHPOBAHUA 23.05.2022

1I€I0M YCJIOBHSIMH OKa3aHHMs YCITyr B
YUPEKACHHH.

YCNOBMAMM ~ OKa3aHMs  00pasoBaTeNbHBIX  yCIyr B
OpraHu3auuM Yepe3  aKTHBM3ALMIO  B3AUMOACHCTBHA
Nearoros M pojMTeNiel (3aKOHHBIX NpENCTaBHTENEH) 1o
BonpocaM  OOydyeHMs M BOCIIMTAHMS,  BBEJICHHE
JIOMOJIHATENBHBIX YCIIyr

KanupoBHa IUPEKTOD

ponutenei. IIposeneHs
poauTensckue cobpanus, rae
PaccMOTPEeHb! JOCTHKEHHA
IIKONBI, NPUBICYEHO BHMUMaHHE
poauTenei K BENCHHIO
JIOTIOJIHUTENIBHBIX YCIIYT, OTYETY
0 pesynbTarax
camMo0beeIoBaHHU.

Jupexktop MAOY COIII Ne 143

Jlesunckas M. K.




